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BBEJAEHUE

1) Heasr u coaep:xkaHue HE3aBHCUMOM OIIEHKHM Ka4eCcTBAa YCJIOBHH
0KAa3aHMUA YCJIYT OPraHu3anusiMi KyJbTYpPbl

HezaBucumasi olieHKa KadyecTBa YCIOBUU OKa3aHUsI YCIYr OpraHu3alusMu
kynbTyphl (manee — HOKYOVYOK) sBnsercs omgHoit u3 (HopMm OOIIECTBEHHOTO
KOHTPOJIS W TMPOBOJUTCS B IENAX MPETOCTABICHHS TpakaaHaM HHGOPMAIMH O
Ka4yeCTBE YCJIOBUH OKa3aHHs YCIyr opraHusanusmMu KyibTypsl (mamee — OK), a

TAaKXKC B I CIIAX ITOBBIICHUA Ka4CCTBA UX ACATCIBHOCTH.

2) O6aacTh NpUMEHEHMS

HOKYOVYOK ocymiecTBasgercs: B HEAX:

1) moBBIIIIEHUS] KaUeCTBA U IOCTYIMHOCTH YCIyT OpraHU3alui KyJIbTyphl 7S
noTpeOuTenei;

2) ynydimieHuss ~HUHQOPMUPOBAHHOCTH  IOTpEOUTENEd O  KauecTBe
JeSITeNIbHOCTHA OpraHU3allfi, OKa3bIBAIOIIUX YCIYTH B chepe KyIbTypHl;

3) cTUMyIUMpOBAaHMSA NOBBIIICHHUS KayecTBa JEATEIbHOCTH OpraHU3aluil
KYJIBTYpPBI.

Ucnonb3oBanue pesynbratoB HOKYOVYOK cnoco6cTByer:

1) npuHATHIO NOTPEOUTENAMH yCIyr 0OOCHOBAHHOTO PELIECHUS NMPHU BbIOOpE
KOHKPETHOM OpraHu3aluu KyJIbTyphl JJIs MOJy4eHHSI HeOOXOIUMOMN YCIIYTH;

2) YCTaHOBJCHHIO KOMMYHUKAIIMA MEXAYy OpraHU3alUsIMU KYJIbTYpbl W
HOTPEOUTENSIMU YCITYT;

3) pa3paboTKe M peanu3alyy IJIAHOB MO YIYYIIEHUIO KadyecTBa padOTh

OpraHM3alui KyJbTYpBI.



3) HopMaTHBHO-TIPAaBOBbIe U HHCTPYKTHBHO-METOAUYECCKHE MATePHUAJIbI
aas nposeaennss HOKYOYOK

3.1) 3akon P® «OcHoBBI 3akoHOmaTenbcTBa Poccuiickoit denepanuu o
kyabType» (yrB. BC P® 09.10.1992 Ne 3612-1) (pen. ot 18.07.2019) (Craths 36.1.
«He3zaBucumas olieHKa KayecTBa OKa3aHUs yCIyT OpraHU3alMsIMU KYJIbTYPhD»).

3.2) [locranosnenune IlpaButenncTBa Poccuiickori denepanmu ot 31 mas
2018 r. Ne 638 «O0 yrBepxkaenuun IlpaBun coopa u 0000meHus uHpGoOpMaIU O
Ka4yecTBE YCIIOBUI OKa3aHUs YCIyr OpPTaHM3alMAMH B cdepe KyIbTypbl, OXpaHbl
3I0pOBBS, 00pa3oBaHUs, COLMATIBHOTO OOCHyXuBaHHs U  (eaepaIbHbIMU
YUPEKICHUSIMU MEJIUKO-COLIMATIBLHOM IKCIIEPTU3BI.

3.3) [Mpukasz MunkyasTypsl Poccnn ot 27.04.2018 Ne 599 «O6 yrBepkaeHun
nokasaresyied, XapakTepU3yIOIIMX OOIIMe KPUTEPUH OICHKH KAadecTBa YCJIOBHI
OKa3aHUsl YCIyl OpraHu3alusMH KyJIbTypbD» (3apeructpupoBaHo B MuHIOCTE
Poccun 18.05.2018 Ne 51132).

3.4) Ilpuka3z MunucrepcTBa KyiabTypbl Poccuiickoit ®enepanuu ot 20
despans 2015 r. Ne 277 «O6 yTBepkIeHUM TPEOOBAHUM K COJIEpkKaHUIO U (hopme
npefocTaBieHuss MHGOpMAUUM O JEATEIbHOCTH OpraHu3aluid  KyJIbTYpHI,
pa3MenaeMoi Ha O(UIHMATIBHBIX caliTaX YIOJIHOMOYEHHOIO (peepajbHOro Oprana
UCTIOJTHUTENHOW BJACTH, OPTraHOB TOCYAAPCTBEHHOW BJIACTH CyOBEKTOB
Poccuiickonn ®enepannu, OpraHoB MECTHOTO CaMOYIIPABJICHUS U OpTaHU3aLUN
KylIbTyphl B cetu «IHTepHeT» (3apeructpupoBano B Muntocte Poccun 08.05.2015
Ne 37187).

3.5) [Ipuka3 MUHUCTEPCTBO TPyJda M COIHAIBHON 3aIIMThl Poccuiickoit
®eneparun Ne 344u ot 31 mas 2018 r. «O6 yrBepkaeHuu EnuHOro mopsjika
pacyera IMoOKas3aTelel, XapaKTEepU3yOIIUX OOIIHe KPUTEPUU OLIEHKH KauecTBa
YCIIOBUI OKa3aHUsl YCIYI OpraHu3alusIMHu B cepe KyJabTypbl, OXpaHbl 370POBbS,
o0pa30oBaHus, COLMAIBHOIO OOCIYXHBaHHS W (enepanbHbIMU YUPEXKICHUSIMU
MEINKO-COLUATIEHON IKCIIEPTU3BIY.

3.6) [Ipukaz MUHUCTEPCTBO Tpylda M COIMAIBHON 3ammThl Poccuiickoit

Oenepanuu Ne 6751 ot 30 okTsabps 2018 1. «O0 yrBepxkaeHun MeTONUKU



BBISIBJIICHUSI U 000OIIEHUS] MHEHHS TPaKIaH O Ka4eCTBE YCJIOBUU OKa3aHUS yCIyT
OpraHu3alMsIMU B c(epe KyIbTypbl, OXpaHbl 3J0POBbsI, 00pa30BaHUsl, COLUATIEHOTO
oOcnykuBaHUsi W  (enepaibHbIMH  YUPEXKICHUAMH  MEIUKO-COIMAIbHON
AKCHEPTU3BD».

3.7) Ilpukaz MunucrepctBa KyJabTypbl Poccuiickoit ®enepanuu OT
20.11.2015 Ne 2834 «OO0 yTBEpKIEHUU MOpSAKAa OOECIeUeHus: YCIOBUM
JOCTYITHOCTH JIsl MHBAJIMJIOB OOBEKTOB KYJBTYPHOI'O HACJEIHs, BKIIOYEHHBIX B
€IMHBINA FOCYJapCTBEHHBIN peecTp 00BEKTOB KYJIbTYPHOrO Hacjieaus (MaMsITHUKOB

UCTOPUU U KYJIbTYphI) HapoJ0B Poccuiickoit @enepanuny.

4) Cpoxku npoBeaenuss HOKYOYOK
HesaBucumas olieHKa KadyecTBa OKa3aHMs yCIyT OpraHU3allisIMHU KYJIbTYpPhI

poBOJMWIIACH B HOsIOpe-nekadpe 2019 roxa.

5) Hupopmanuonnas 6aza HOKYOYOK

B xone npoeaennss HOKYOY opranuzanusiMu KyJIbTypbl UCITOIB3YHOTCS:

a) Jlanaple WHQOPMAIIMOHHBIX CTEHIOB M O(UIMATBHBIX CaNTOB
OpraHu3alyii KyJbTYphl Yepe3 MPOCMOTP COAEPKUMOI0 CTpaHUll web-pecypca u
WHPOPMAITMOHHBIX ~ CTEHJOB C  BBIABICHWEM ©  (QUKcCAIMEHd  HATWYIUSA
COOTBETCTBYIOIIECH WH(POPMAIINM, AaKTyaJbHOCTH €€ CcolepkaHus, ymoOCTBa
noctyna K uHdopmanmy;

0) Pe3ynbTaThl MOHUTOPHHTA HAJTUYHS YCIOBUM TIPEIOCTABICHUS YCIIYT;

B) JlaHHBIE COIMOJIOrMYECKOr0 OIpoca moiyvarenen (morpedureneit) yciayr

OpraHu3aluil KyJabTyphl.

6) Kpurepun He3aBUCHMOM OLIEHKHM Ka4eCcTBa YCJIOBUI OKA3aHUA YCIYT,
NPeI0CTABJISIEMbIX OPraHU3alUSIMH KYJIbTYPbI
B cootBerctBuu ¢ Ilpukazom Munkynstypsl Poccuu ot 27.04.2018 N 599

«O0 yTBEpXKIEHHMH IOKa3aTeNei, XapaKTepU3yIOLUX OOUIME KPUTEPUH OLIEHKH



KauecTBa YCJIOBUM OKa3aHWs YCIYr OpraHu3alus MU  KYyJbTYpPhD» OI€HKA
IIPOBOJIMTCS IO MSATU OCHOBHBIM KPUTEPHSIM:

- OTKPBITOCTh U JOCTYITHOCTh HH(OPMAIIUK 00 OpraHU3aIuu KyIbTYpHhI;

- KOM(OPTHOCTH YCJIIOBUH TIPEAOCTABICHUS YCIYT;

- IOCTYIHOCTh YCIIYT JIJIsl UHBAJIU/IOB;

- 100pOXKeIaTeIbHOCTh, BEKJIUBOCTh PAOOTHUKOB OpraHU3alliu;

- YJIOBJIETBOPEHHOCTh YCIOBUSMH OKa3aHUS YCIIYT.

Cocnacno cmamve 36.1 3axkona P® «Ocnosbl 3aKOHOOamMenbcmea
Poccuiickoti @edepayuu o kynemypey «Hezasucumas oyenka xavecmea yciosuil
OKA3aHUsi YCAye Op2aHU3aAyUusAMU KYJAbMypsl, OCYUECMEIAIOWUMU CO30aHUe,
UCNOJIHEeHUe, NOKA3 U UHMEePNpemayuto npou3ee0eHull Iumepamypol U UCKyCcmead,
npedycmampusaem oyeHK)y YCI08Ull OKA3AHUsL YCIye N0 MAaKUM 00uWuUM Kpumepusim,
KaK OMKpbIMOCmb U 00CMYNHOCMb UHDOpMAyuu 00 OpeaHu3ayuu Kyibmypbsl, a

makaice 00CMYNHOCMb YCLye Ol UHBANUOOBY.

7) Meroauka coopa u 0000meHus napopmannu s HOKYOYOK

Meronuka npeanonaraer cieayromuii nopanok nposeaeanss HOKYOYOK
(pucyHok 1):

I. Omucanne o6bexkToB HOKYOVYOK (00mast xapakTepucTuka 0OBEKTOB
HOKOVYOK).

II. Onucanme BBIOOPKH COITMOJOTMYECKOro OIpoca IoJydaTeneh yCiayr
OpraHu3alyi KyJIbTYpbL.

III. Onpenenenvie 3HAYEHUNM MOKA3aTeNIe OTKPHITOCTA U JIOCTYIHOCTH
uHopMaI 00 opraHu3aluu KyJIbTyphl.

OueHka 3HAYECHW [aHHBIX IIOKA3aTeNed sl OpPraHu3aluil KyJIbTYpbl
npoBoguTcs no mnokaszarensm pazgena 1 (Ilpunoxenune 1) — OTKpBITOCTH U

JNOCTYITHOCTh UH(POPMALIMKA 00 OPraHU3alUU KYJIbTYpPHI.
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I. Onucanne 00bexkToB HOKYOYOK

!

JanHble onpoca
noJryyaresei yeayr OK

I1. Onucanune BHIGOPKH
COIMO0JIOTHYE CKOTO 0Ipoca
noJy4areeii yeayr OK

-~

!

MOHHMTOPHUHT CalTOB,
AaHHbIE ONpoca
noJyyareei ycayr OK

-~

III. Onpenenenue 3Haye HUi
nokasareJjeil OTKPbITOCTH U
aocTtynHoctu unpopmanun 06 OK

!

BreIBOABI M 3aMe YaHHS

— ~

MOHUTOPHHT HATMYMSA YCJIOBHii
JJIs1 Ipe10CTABJICHHs yCJIyT,
JaHHBIE ONpOCca noxyJaTeJiei

yeayr OK

.~

IV. Onpeneienue 3Haye HUH
nokasareJeii KoMpopTHOCTH
YCJIOBHIA 1JISl MpeA0CTaBJIe HHS

yeJayr

Y

BrIBOABI U 3aMe YaHH ST

-~

MOHHUTOPHHI HAJTHYHS yCJI0BUH 115
npeaocTaBaeHUs YCJIYT HHBATHIAM,
JaHHbIE OMpOCa moJiyvyaTeieii ycayr
OK

V. OnpenesieHue 3Ha4eHU I
nokasareJiei JOCTYMHOCTH
YCayr AJjist MTHBaAIuaA0B

!

BrIBoABI H 3aMe YaHH S

-~

JanHble onpoca
noJyyareaei ycayr OK

VI. OnpenaejieHue 3Ha4e HUI
nokasareJieii, Kacalmmxcs
n00po:xeIaTeJIbHOCTH,
BEIKINBOCTH paﬁOTHI/IKOB
Opra”Hm3anuu

!

BruiBoaBI

—

JdanHble onpoca
noJy4areJeii yeayr OK

VIL Onpeaesienue 3Ha4eHN I
noxkasareJiei
YIOBJIETBOPEHHOCTH
YCJIOBUSIMH OKA3aHUA YCJIYT

!

BroiBoabl

—_~

VIII. ® opMupoBaHue UTOTOBOIO
aHAJMTHYECKOI0 0TYeTa

'
(e )

HTorosslii
aHAJIMTHYE CKUii 0TYeT

-~

Pucynok 1 — [lopsinok npoBeaeHus: coopa u 00001eHusT HHOOPMAIUU O KaYeCTBE
YCIIOBHI OKa3aHUs yCIIyT OpraHu3alusiIMU KYJIbTypbl



OnenuBanne 3HavyeHWs mokaszarens 1.1 «CooTBercTBue HWHPOPMAIMHA O
NEeATETbHOCTU OpraHu3aluu, pa3MenieHHON Ha OOIIETOCTYITHBIX
UH(GOPMAIIMOHHBIX pecypcax, MepedyHio HHpopManuu U TpeOOBaHUSIM K HEWH,
YCTAaHOBJICHHBIM HOPMATUBHBIMH MPABOBBIMU aKTaMU» OCYIIECTBISIETCS B opMme
MOHUTOPHUHIA CaldTa OpraHuW3alMd KyJIbTYpbl M MOHUTOPHHIA pPa3MEIICHUS
uHopManru Ha THOOPMALIMOHHBIX CTEHJaX B MOMEIICHUH OpTaHU3aIuu.

OuenuBanue 3HaueHus nokaszatens 1.2 «ObGecneyeHne Ha O(UIHATIBHOM
caiiTe opraHu3anvy Hajaudusg ¥ (YHKIIMOHUPOBAHMS AMCTAHIIMOHHBIX CIOCOOOB
0o0paTHOW CBSI3W M B3aUMOJEHCTBUSA C MOJIY4YaTEISIMU YCIYI» OCYIIECTBIISIETCS B
¢opMe MOHUTOpPUHTa caiiTa OpraHu3aluu KyJabTyphl. bamnbHas —oleHka
BBICTABIISIETCS 110 pe3yJibTaTaM MOHUTOPUHIA caiiTa B COOTBETCTBUU MPAaBUIIAMH,
u3noxeHHbIMU B [Ipmnoxenun 1 (1. 1.2).

Ouenka 3HaueHusi mnokazarenss 1.3 «Jlons momywartened  ycuyr,
yIIOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJIHOTOM M JOCTYMHOCTBIO HH(MOpPMAIUU O
NeSATENbHOCTH OpraHu3alui, pa3MelIeHHOW Ha WH(GOPMAIIMOHHBIX CTEHAAX, Ha
caiitfe B  HMHQOPMALMOHHO-TEIEKOMMYHUKALIMOHHOM  cetu  «MHTepHET»»
OCYUIECTBIISIETCS. HAa OCHOBE JAHHBIX COLIMOJIOTMYECKOro OIpoca ModydyaTenei
(motpebuTeneit) ycIyr opraHu3aluu KyJabTyphl.

[Ipu cymmupoBaHMM HaOpaHHBIX OaIOB MO TIOKa3aTelsAM paszena
«OTKpPBITOCTh M JIOCTYNHOCTh HWHGOpMAMK 00 OpraHu3aiu  KyJIbTYPhD»
MOJIy4aeTcs OIEHKAa 3HAYEeHUS MHTErpAIbHOrO MoKazaTens mno paszaeny 1.
MakcuManbHO BO3MOYKHO€ 3HAUYEHHE MHTETPajJbHOr0 IIOKa3aTess, KOTOpoe
OpraHu3aIys KyJIbTypbl MOKET HaOpaTh 1o pazaeny 1 — 100 6aos.

IV. Omnpenenenune 3HadyeHud TMoOKa3areneid KOMGOPTHOCTH  YCIOBHUH
npeaocTabieHus ycayr. OneHKa 3HaYeHUI TaHHbIX TTOKa3aTelel 1Jisl OpraHu3auui
KYJIbTYpbl TPOBOIUTCS MO ToKazarenssM pasnena 2 (Ilpunoxkenwe 1) —
KoMpopTHOCTH yCa0BHil IpeaocTaBICHUS YCIYT.

OuenuBanue  paszgena 2 OPOBOAUTCA MO 2-M  TIOKA3aTelsiM,
XapaKkTepU3yIOIIUM B COBOKYIMHOCTH KOM(OPTHOCTh YCJIOBHH, B KOTOPBIX

OCYIIECTBIISIETCA NESITEIbHOCTh OPraHU3aluid KyJIbTYPHI.



OueHnuBaHue 3HauyeHusi mnokazarens 2.1 «OOecrieueHue B OpraHu3alvu
KOM(MOPTHBIX YCIOBHUH [JIsi MPETOCTABICHHS YCIYT» OCYIIECTBIsieTCS B (opme
MOHHUTOPUHTA OOECIEYeHHs] B OpraHu3aldd KOM(OPTHBIX YCIOBUH IS
npelocTaBieHusl yciuyr. bajuibHas OlLIEHKa BBICTaBISIETCS B COOTBETCTBHUU
npaBuiiaMu, u3j10keHHbIMU B [Ipunoxkenuu 1 (m. 2.1).

Ouenka 3HaueHuss mnokazarenss 2.3 «Jloms  nmomywartened  yCuyr,
yIOBJIETBOPEHHBIX ~ KOM(OPTHOCTbIO  YCJIOBUH  NPENOCTABIEHUS  YCIIyI»
OCYLIECTBJISIETCS. HAa OCHOBE JAaHHBIX COLIMOJOTMYECKOro Ompoca Mojydarenei
(motpebuTeneit) yeayr opranu3anuii KyiabTypbl. bamibHasi OolieHKa BHICTABISIETCS B
COOTBETCTBUHM MpaBUIaAMU, U3JI0KEeHHbIMU B [Ipunoxenun 1 (1. 2.3).

[Ipu cymmmupoBanuun HaOpaHHBIX OaIOB M0 TMOKa3aTelsM pasjelna
«KombpopTHOCTH yCIOBUN MPENOCTABICHUS YCIIYT» MOJMy4aeTcsl OlleHKa 3HAYCHUS
UHTErpajgbHoro ¢akropa mo pasaeny 2. MakcuManbHO BO3MOXHOE 3HAYCHHE
UHTErpajgbHOro ¢akropa, KOTOpOE OpraHu3alus KyJIbTypbl MOXKET HaOpaTh IO
paszaeny 2 — 100 Gamios.

V. Ormpenenenne 3HAYEHUW TOKA3aTeNEd JTOCTYNHOCTH yCIYyr s
uHBaIuA0B. OlleHKa 3HAaYEHUH JaHHbBIX MOKa3aTeNneil s opraHu3aluuil KyJIbTyphbl
IpOBOAUTCS 1O nokazatensaM pazzaena 3 (Ilpunoxenue 1) — JlocTynHoCTh yCayr st
MHBAJIUJIOB.

OueHuBaHue  pazfgena 3 HOPOBOAUTCS MO  3-M  IOKa3aTemsiM,
XapaKTEepU3YIOIIUM B COBOKYITHOCTHU JOCTYMHOCTh YCIYT [ UHBAJIHU/IOB.

OnenuBanue 3HauveHusi mnokazatens 3.1 «OOopynoBaHue TEpPUTOPUH,
npuieraroneil K OpraHu3aluy, U €€ MOMEIICHUH C Y4eTOM JOCTYHMHOCTH [IJIst
WHBAJIUI0BY OCYIIECTBIISIETCS B (hOpME MOHUTOPUHTA 000pYAOBaHUSI TEPPUTOPUH,
npuieraroueil K OpraHu3anuu, M e€ MOMENIeHUH C y4eTOM AOCTYIMHOCTH s
UHBaIWA0B. bainbHas oOnEHKa BBICTABIAETCA [0 MpPaBWIAM, H3JIOKEHHBIM B
[Mpunoxenuu 1 (m. 3.1).

JIOTIOMHUTENBHO 11 OUEHKH JOCTYHHOCTH YCAYr I WHBAJIUAOB IS
OpraHu3alyii KyJbTyphl, pa3MEUIAIOIMXCsl B 00BEKTaX KYJIbTYPHOIO HAcleaus,

UCIIOJIB3YIOTCSl KpUTEPUH, NIPeACcTaBiieHHbIE B [[punoxenun 3.



OueHuBaHue 3Ha4YeHus mokazarens 3.2 «OOecrieueHWe B OpraHU3alvu
YCIIOBUM JTOCTYIHOCTH, ITO3BOJISIOIIMX WHBaJIWAaM IOJy4aTh YCIYTH HApaBHE C
JIPYTUMU» OCYIIECTBIISIETCSI B JOpME MOHUTOPUHTa OOECTICUCHHSI B OpTaHU3aIuU
YCIIOBUM JIOCTYIMHOCTH, MO3BOJSIONIMX WHBAJIUAAM MOJy4aTh YCIYTH HAapaBHE C
npyrumu. banibHasi oOneHka BBICTaBJISETCS [0 MpaBWiaM, HW3JI0KEHHBIM B
[Mpunoxenuu 1 (m. 3.2).

Ounenka 3HaueHuss nokasarenss 3.3 «Jloma  mosywartened  yCuyr,
YIOBJIETBOPEHHBIX JOCTYNHOCTBIO YCIYTr JUIsl MHBAJIWJOB» OCYLIECTBISETCS Ha
OCHOBE JIaHHBIX COLMOJIOTMYECKOro Orpoca nojydarened (moTpeduTeneii) ycyr-
VMHBAJIWAOB OpraHuM3alui KyJbTypbl. bajibHas OLIEHKa BBICTABISIETCS B
COOTBETCTBHHM MpaBUJIaMU, W3J10KeHHbIMU B [Ipunoxenun 1 (1. 3.3).

[Ipu cymmupoBaHuuM HaOpaHHBIX OayIOB IO TIOKAa3aTensiM paszjena
«JlocTynHOCTh  ycIyr Juisi MHBAQJIKWJOBY»  IIOJIy4aeTcsi OIEHKa 3HAaYeHUs
UHTEerpajgbHoro ¢akropa mno paszaeny 3. MakcuMalibHO BO3MOXHOE 3HAYCHHE
UHTErpajgbHoro ¢akropa, KOTOpOE OpraHu3alus KyJbTypbl MOXKeT HaOpaTh IO
pazneny 3 — 100 Gamios.

VL Onpenenenue 3HAYECHUN IOKa3aTeNeHu, KaCaroIINXCs
N00pOKENATENIBHOCTH, BEAXIMBOCTH pa0OTHUKOB OPraHU3aluH KYJIbTYPBHI.

OueHka 3HAYEHUWU JAHHBIX [I0OKAa3aTeNell JUisi OpraHu3aluil KyJbTypbl
IpOBOAMTCH M0 noka3arensiM pazaena 4 (Ilpunoxenne 1) — JloOpoxkenarenbHOCTb,
BEXJIMBOCTh pAOOTHUKOB OpraHU3aIUH.

OuenuBanue  pazgena 4  OpoBOAMTCS MO 3-M  TOKa3aTemsM,
XapaKTEpU3yIOIIMM B COBOKYIHOCTH YJIOBJIETBOPEHHOCTh MOTpeOUTENel yCiayr
T00POKENTATENbHOCTHIO M BEXKIIMBOCTHIO TIEPCOHANIA OPraHU3aluil KyJIbTYpH.

Ouenka 3Ha4YeHWM Moka3aTenell paszzgena 4 OCYIIECTBISIETCS Ha OCHOBE
JTAHHBIX ~ COITMOJIOTMYECKOr0 oOmpoca Tmoiyyarened (morpedutenei)  yciayr
OopraHu3aluii KynbTypbl. ballibHas OLIEHKa BBICTABISIETCS B COOTBETCTBUU
NpaBUIaMu, H3JI0KeHHBIMU B [Ipunoskennu 1 (. 4.1-4.3).

[Ipu cymmupoBaHuM HaOpaHHBIX OaUIOB MO TIOKa3aTeNlsAM paszena

«JloOpokenaTenbHOCTh, BEXKIUBOCTh PAOOTHUKOB OpPraHU3AlUW» TMOIY4aeTCs
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OLIEHKAa 3HA4YeHWs WHTErpajbHOro ¢akropa mo paszaeny 4. MakcuMaibHO
BO3MOKHOE 3HAYEHUE UHTETPATBHOTO (paKkTopa, KOTOPOE OpraHU3alUsS KYJIbTYPHI
MOKeT HaOpaTh 1o pazaeny 4 — 100 6anos.

VII. Onpenenenue 3HaueHUH MOKa3aTeaeld yAOBIECTBOPEHHOCTH YCIOBHUIMU
okazanust yciyr. OIlleHKa 3HAYEHWH JIaHHBIX [IOKa3aTelied g OpraHu3alui
KYJIbTYpbl TPOBOIUTCS 1O ToKazarenssM pasnena S (Ilpunoxkenne 1) —
VY 10BJIETBOPEHHOCTH YCIOBUSIMU OKa3aHUS YCIYT.

OueHuBaHue  pa3fena S5  HOPOBOAUTCS MO  3-M  IOKa3zaTessiM,
XapaKTEPU3YIOMIMM B COBOKYIHOCTH YAOBJIETBOPEHHOCTh YCIOBHUSIMHU OKa3aHUS
YCIIYT.

OueHka 3Ha4YeHUN TMOKa3aTeled pasjesia 5 OCYIIECTBISETCS Ha OCHOBE
JAHHBIX  COITMOJIOTMYECKOr0 oIpoca Tmonydarened (morpeduteneit) yciayr
opraHu3anuii KyjibTyphl. baliibHas oOIEHKa BBICTABISETCS B COOTBETCTBUU
npaBHIaMu, U3JI0KeHHbIMU B [Ipunoxenuu 1 (mm. 5.1-5.3).

[Ipyu cymmupoBaHuM HaOpaHHbIX OauIOB [0 TMOKa3aTelsiM  pasjelia
«Y 1OBIETBOPEHHOCTh YCIOBHSIMU OKa3aHUS YCIYI» MOJYy4aeTcs OLIEHKA 3HAYCHHS
UHTErpajgbHoro ¢akropa mo paszaeny 5. MakcuMalbHO BO3MOKHOE 3HAu€HUE
UHTErpaIbHOTO (DaKTOpa, KOTOPOE OpraHu3aiusi KyJbTypbl MOXET HaOpaTh IO
pasneny 5 — 100 6amos.

HToroBoe 3HAYEHUE UHMESPANbHO20 NOKA3amesns Kayecmea YCIOBHU
OKa3aHMsl YCIIYT OpraHU3alUsIMHU KYJIbTYypbl PACCUMTHIBACTCS KaK CyMMa 3HAYEHUHN
YacTHBIX ToKazaresei no pasaenam 1-5 ([Ipunoxenue 1), koTopoe HCHOIB3YyETCA
JUTSL PAHKUPOBAHUS OPTaHU3ALUN KYJIBTYpPhl U OPMYJIHPOBAHUS BHIBOJIOB.

llokazamenv (pe3ynbmam) oyeuwku Kawecmeéa TO KaXKIOM OpraHu3anuu
PACCUMTHIBACTCS KAaK YAaCTHOE OT JIEJICHUS 3HAYEHHUS MHTErPalbHOTO IMOKa3aTess
KayecTBa Ha KOJIMYECTBO pa3eioB (YKPYIMHEHHBIX MOKa3zarenel) B NpUMEHIEMO
MeToauKe (T. €., Ha 5).

OmnpeneneHue 3HaAYeHUW psiAa  MOKazarened 1o  pasngenam  1-5

OCYHICCTBJICTCA B paMKax MPOBOAUMOI'O COMOJIOTMYCCKOI0 NCCICAOBAHNA.
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Heab  cOUMOIOrHMYECKOT0  HMCCJAEIOBAHMS —  BBISIBUTH  OIEHKY
NOTPEOUTENISIMU ~ KadyecTBa YCIOBUWM  OKa3aHUA  yCIyT, TPEIOCTaBISEMBIX
opranuzanusmMu KynbTypsl T. [laxTel PocToBCKO# 001acTH.

Metox ompoca —  aHKETHMPOBAaHME IO  CTaHAAPTU3UPOBAHHOMY
UHCTPYMEHTAPHIO.

Cratuctuyeckass 00paboTka wuHpOpMaMKM B JaHHOM HCCIIEIOBAaHUU
OCYIIECTBIISETCS ¢ TOMOIIBIO IPOrpaMMHBIX TakeToB SPSS u MS Excel.

VIII. ®opmupoBaHH€e UTOrOBOI'O aHAJTUTUYECKOT O OTYETA.

Omneparop nposeaeHuss HOKYOVYOK, Ha ocHOBe mony4eHHBIX Ha dTanax [—
VII BBIBOAOB U PE3yJIHTATOB:

1) Aranmmsupyet u o6o6mraeT nomydeHHsie B xoue HOKYOVYOK nannsbie.

2) CocTaBisl€T UTOTOBBIN aHATUTUYECKUI OTUET.

3) Ilepenaer pe3ynbrarel cOopa u 0000IIeHUST MHPOPMAIMK O KayecTBE
YCIIOBUW OKa3aHMs YCIyr OpraHU3alMsIMHU KyJIbTYpbl Ha PACCMOTPEHHUE 3aKa3uuKa
(-oB) uccieaoBaHUS.

Pe3ynbrathl  HE3aBUCHMOM  OIIGHKM NyONHMKYIOTCS Ha  caiite (-ax)
opraHu3anuu (-ui) KyJIbTypbl — 00BEKTE (-aX) OLIEHKU U B 00OOIIEHHOM BHUJIE — Ha
opuIMaIbHOM caiTe sl pa3MmelleHuss HHGOpPMAllMd O TOCYIAapCTBEHHBIX

(MyHHIIMTIAJIEHBIX ) yupexaenusx http://bus.gov.ru.
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1. O0mas xapakTepuCcTUKA 00bEKTOB He3aBUCUMOM OLIEHKH Ka4yecTBa
YCJIOBHI OKA3aHUSA YCJIYT OPraHU3aAUMsMM KYJIbTYPbI

HesaBucumasi olleHKa KadecTBa YCJIOBUM OKa3aHUs YCIyr MpOBEIEHA B

CJIEIYIONTUX OpTraHu3aIus KyiabTypsl (Tadmuima 1.1):

Ta6muma 1.1 — Opranuzanuu kynbsTypsl T. [IlaxTel PocToBcKOM 061acTH,
yuactBoBaBuine B HOKYOVYOK

Ne KpaTrkoe HanmeHOBaHue
Opranusanmuu KyJabTypbl
n/n (1151 pUCYHKOB M Ta0JINI)
1 | MynununaasHoe Oro/IKeTHOE yUpexKIeHUE
KynbTypsl I. [axTel «llaxTuHCKUM KpaeBeqdeckui | [IlaxTMHCKHN KpaeBeI4eCKUi
MY3EN»» My3eH
2 | MyHununanbsHoe Oro/I’KeTHOE yUpexKIeHUE
KynbTypsl I'. lIlaxTel «I'opoackoii JIBopen KyabTypsl
1 KITyOBD» I'TIKu K
3 | MyHunumnamsHoe OI0/KETHOE YUpEXKICHUE
KynbTypbl I. Haxtel «llaxTuHCKas huIapMOHUSI» laxTHHCKas: pUIapMOHHUS
4 | MyHununagbHoe aBTOHOMHOE yupexaenue | [llaxTuHckuil npamaTH4ecKui
KynbTypbl «IIIaXTUHCKUI IpaMaTHYECKUN TeaTp» TeaTp

He3aBucumasi oneHka KadecTBa YCJIOBUM OKa3aHUA YCIYr NpPOBEICHA B

YeTbIpeX opranu3anusax KyapTypsl I. [HlaxTel PocToBCcKOi 00macTy.
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2. OnucaHue BHIOOPKH COLMOJIOTMYECKOI0 ONPOca MmoJiyyaresiei yciyr,

MPeI0CTABJISIEMbIX OPraHU3AIUAMHU KYJbTYPbI

B ompoce npunsuin ydactue 2 167 momyuateneil yciayr, IpeaocTaBiIsieMbIX

opranuzanusmMu KyiabTypsl T. [llaxter PocToBckoi 06mactu. BeiOopka onporeHHbIX

npeacTaBieHa B Tabmuie 2.1.

Tabnuua 2.1 — BeiGopka coLMOIOrMuecKoro ornpoca nojayyaTesen yciyr,
IPEIOCTaBISIEMBIX OpraHu3alusIMH KyabTypsl T. [1laxTer PocToBCKOI 061acTH,

YCJIIOBCK
B TOM YHCJIe
WHBAJIN/IOB,
KonnuecrBo JHOACH €
OrPAHUYECHHBIMU
AKTUBHBIX
Ne . | KoanuecTtBO | BO3MOKHOCTSIMH
Opranusanms KyJbTYpbl nmoJryyareJiei
n/n ONPOIIEHHBIX 310POBbS, X
yeayr B 2018
CONPOBOXKAA—
rogy
1) 11070.¢
(poacTBeH—
HUKOB)
1 | llaxTtuHCKMi  KpaeBeIYECKUI
My3ei 30412 366 56
2 |[T'IKuK 210827 433 66
3 | HlaxTtuHckas GumapMoHuUs 73476 422 93
4 | [laxTUHCKUI  ApaMaTUYECKHM

TeaTp 34540 946 214
Bceero: 349 255 2 167 429
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Pacnpenenenue ONpomIEHHBIX MOTPEOUTENEH yCIyr MO MOy U BO3PACTy

peAcTaBieHo B Tabauiax 2.2-2.3.

Ta6numa 2.2 — Pacnipenenenre 0TBETOB IPYII PECTIOHICHTOB Ha BOIIPOC
«Barmr monmy, %

3‘:)[ Opranusanus KyJbTYpbl MYJKCKOH | ’KEHCKHUI | HTOrO
1 | HlaxTUHCKHI KpaeBeAYECKUN My3ei 51,6 48,4 100,0
2 |TIKuK 43,9 56,1 100,0
3 | lllaxTuHCKas hUIAPMOHHMS 46,0 54,0 100,0
4 | lllaxTHHCKUI ApaMaTHYECKUH TeaTp 26,0 74,0 100,0

Tabnuia 2.3 — Pacnipenenenre 0TBETOB IPYIII PECHOHIEHTOB Ha BOIIPOC
«Barr Bo3zpact», %

Ne Bospacr, Jjer
n/n Opranuzanus KyJabTypbl 1025 | 25-34 | 35-44 | 45-54 S5m HTOr0
crapiie
1 | [HlaxTuHCKMN  KpaeBeIYECKHMA
My3ei 13,7 | 240 26,5 23,5 12,3 100,0
2 |[IT'IKuK 34,4 | 20,3 15,2 24,7 5,3 100,0
3 | llaxTuHcKas GhuIapMOHHS 36,3 23,9 18,6 10,5 10,7 100,0
4 | [ITaxTUHCKUH  JpaMaTU4eCcKuil
TeaTp 8,4 11,7 155 29,3 35,1 100,0

Conunosiornueckuii KOMIIOHEHT HE3aBUCHMOM OLIEHKHM KauyecTBa YCIIOBHMA
OKa3zaHWsI YCHyr opranuzanusMd KynaeTypbl T. [Ilaxtel PocToBckoi obnactw,
KOTOPBIN pean30BbIBAJICS B CCIEIOBAHUH Yepe3 ONPOC MOTpeOuTeNnen yciayr, Obut
HAIIPaBJICH HA U3YYECHUE CIICAYIOIIMUX MO3ULINN:

- OLIEHKAa OTKPBITOCTH, IOJHOTHI M JOCTYHHOCTH HH(pOpManuu 00
OpraHu3alii KyJbTYpbl, pa3MeNIeHHOW Ha O(UIIMAIIbHOM CalTe OpraHu3alluu B
UH(GOPMAIIMOHHO-TEIIEKOMMYHHUKAIITMOHHOM ceTu «HTEpHETY U Ha
UH(GOPMAIIMOHHBIX CTEHJIaX B TOMEIIEHUH OpPTraHU3aluu;

— OLIEHKAa BOCIPUITHUS KOM(OPTHOCTH YCIOBUN MPENOCTABICHUS YCIIYT,

— OLIEHKA BOCIIPUATHUS JOCTYIHOCTH YCIIYT J1JI1 HHBAJIUI0B;

— OILICHKA BOCTIPUSITHSI I00POKENATETLHOCTH U BEXKIMBOCTH PAOOTHUKOB
OpraHu3aluu KyJbTYpbI,

- OOCHKA CTCIICHU YIAOBJIICTBOPCHHOCTHU YCIIOBUAMHU OKA3aHHA YCIYT.
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3. [loka3aTesin OTKPBLITOCTH M JOCTYNHOCTH HH(OPMALMH 0 AeATEeJIbHOCTH
OpPraHu3auui KyJbTYpPhI

Opranuzaiuy KyJbTypbl pa3MeIaT HHPOPMAIHIO O CBOEH JeSTENbHOCTH
Ha oduuuanbHBIX caiitax B cetu «lHTepHET» B COOTBETCTBUM C MPHUKA30M
MunucrepctBa KynbTypbl Poccuiickoit @eneparun ot 20 despans 2015 1. Ne 277
«O0 yTBepXKIeHUU TpeOOBAaHUN K COJEPXKAHHI0O M (QopMe NPeaOoCTaBICHHUS
uHboOpMaIlMM O JESITEIIbHOCTH OpraHu3alui  KyJbTypbl, pa3MenaeMoil Ha
oUIMaNBbHBIX CalTaX yIMOJIHOMOYEHHOrO (helepalbHOr0 OpraHa UCIOJHUTEIbHOM
BJIACTH, OPTaHOB T'OCYJAapCTBEHHOM BiacTu cyObekToB Poccuiickoit denepanuu,
OpPraHOB MECTHOI'O CaMOYNpPABJIEHUS MW OPraHu3aluil KyJbTypbl B CETH
«MHTEpHET .

[IpoBeneH MOHUTOPUHT OQUIMANBHBIX CAWTOB OPraHU3alUNd KyJIbTYpPbI
r. [llaxtet ~ PocroBckoi  oOmacth, pa3MeNIeHHBIX Ha  OOIIEAOCTYITHBIX
MH(POPMAILIMOHHBIX PECYypCax, Ha MPEAMET UX COOTBETCTBUS NEPEUHIO HH(OpMaLuu
U TpeOOBaHUSM K HEH, yCTAHOBJICHHBIM HOPMATHBHBIMH MPABOBBIMU aKTAMM:

- Ha UH(POPMAIIMOHHBIX CTEHAAX B MOMEIICHUU OPraHU3alINH;

-Ha  ouIMaIbHOM  cailTe  opraHu3zalud B HH(POPMALUOHHO-
TEJIEKOMMYHHUKAIIMOHHOU ceTh «HTEpHET».

Jst MIPOBEICHUS MOHUTOPHUHTA HCIIOJIb30BaHbI ITOKA3aTeNu,
npeactasieHubie B [lpunoxenun 1 (pazaen 1.1), u TpeOoBaHus, U3IOXKEHHBIE B
[Ipunoxenun 2.

Crnenyer y4ecTb, YTO B XOJ€ MOHUTOPUHIA CaliTa YUMTHIBAJIACh HE TOJBKO
HOJHOTA MPEJCTaBICHHON HH(OpMaIMK, HO U ee aKTyallbHOCTh. Hampumep, eciu
UHpOpMaIUs O BBINOJIHEHWH TOCYAapCTBEHHOr0 (MYHHUIIMIAIBLHOIO) 3aJaHHs 3a
npenb Ay nepuoa gatuposana 2017 rogom U paHee, TO 3TO TPAKTOBAJIOCh KaK
OTCYTCTBHE aKTyaJbHON MH(POpPMAIIMH, U TIO TaHHOMY ITOKA3aTeN0 BbICTABIIIIACH
orierka «0». Ouenka «0» Takxe Morjia ObITh BHICTABIIEHA, JIAXKE €CIU aKTyaJlbHas

I/IH(I)OpMaL[I/ISI €CTh, HO €€ OYCHb CJIOKHO HaﬁTH, HJIM OHA COACPIKUTCA KaK OAWH U3
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pa3/iesioB Kakoro-1udo OT4eTa WM IJIaHa U HApsIMYIO (B BUJIE CTPAHUILIbI) HA CaiiTe
HE MPEACTaBIICHA.

Pe3ynpTaThl MOHUTOPWMHIA COOTBETCTBUSA HWHGOPMALMH O JESTEIHHOCTH
opranuzanuii  KynbTypbl T. [llaxtel PocTOBCKOW 001acTH, pa3MelieHHOW Ha
OOIIEAOCTYNHBIX HMH(MOPMAIMOHHBIX pecypcax, IMepeuHo uHPoOpMaluu |
TpeOOBaHUAM K HEW, YCTaHOBJIECHHBIM HOPMATHUBHBIMH TIPABOBBIMU aKTaMH,
npencTaBiieHbl B Tabmumax 3.1-3.2.

B Tabmume 3.3 comepxkarcs mpuMedaHUs, OMUCHIBAIONINE HEIOCTATKUA H

AeQUIMTHI CAUTOB opraHu3anuii KyasTypsl T. [llaxTer PocToBckoii 00macT.
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Tabnuma 3.1 — PesynpTaThl MOHUTOPUHTA COOTBETCTBUA MH(OPMAIIUU O JEITEIBHOCTH OpraHu3anuii KyabTypsl T. [llaxTer PocToBckoi

00J1aCTH, pa3MeIIeHHON Ha O0IIEAOCTYTHBIX HH(OPMAIIMOHHBIX pecypcax, MePeuHio HHPOopMaluu U TpeOOBAHUSIM K HEH, yCTaHOBJIEHHBIM

HOPMAaTUBHBIMH MPABOBBIMU aKTaMU (110 COCTOSTHUIO Ha HOSIOpb-niekaops 2019 roaa), 6ansl

= =
2 3 = < = £ 9
S 23 = g < 25 E
Ne ITapameTpsl / moka3artesun = = 2 & = 3 ==
o L = < o o [=5]
w R = = = = “ ® =
< O [ S = R =
] E <
= = = = =7
Z =
1 OTKpBITOCTH H AOCTYIHOCTh HH(OPMAIIHH 00 OPraHu3aluu
1.1 CooTtBeTrcTBHE HHGOPMAIIMH O JEATEILHOCTH OpTraHU3aIluH, Pa3MEIICHHON Ha 00IIE0CTYTHBIX HH(OPMAIIMOHHBIX PeCypcax, NepeyHi0 HHPOPMAIIHH
U TpeOOBaHMSIM K HEl, yCTAHOBJICHHBIM HOPMATHBHBIMH [TPABOBBIMU aKTAMH
1.3.1 | Ha uHGOpPMAIMOHHBIX CTCHIAX; 89 93 93 89
1.3.2 | Ha caiite B ”H)OPMAIIMOHHO-TEIIEKOMMYHUKAITMOHHOU ceTn « HTepHeTY. 48 96 100 100
B cpeanem mo nm. 1.1.1-1.1.2, 6anaoB (MakcumyMm — 100 6a/1;10B) 69 95 97 95
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Tabnuua 3.2 — Pe3ynbraTsl MOHUTOPUHTA OOECIIEYEHHs Ha O(PUIIMAIBHOM caiTe opraHu3anuii KyabTypsl . [IlaxTel PocToBcKo# o0nacTu
HaJINYUS U QYHKIIMOHUPOBAHUS AUCTAHLIMOHHBIX CIIOCOOOB OOpAaTHOMW CBSI3U M B3aUMOJEHCTBUS C MOIy4aTeIsiMU yCIyT
(1 — manuuue, 0 — OTCYTCTBHE; [0 COCTOSIHHIO Ha HOSIOph-1ekadps 2019 roxa)

= =
2§ 2 | 5
2 5 = - £ 9
: 2% - 2 S sz
Ne IIapameTtpsl / noka3zatenu = =5 2 z = = = =
SR = 8 =9
w A = =~ w = o R
< [ s = < =
< E <
= = = = =
2 =
1 OTKPBITOCTH M TOCTYIHOCTH HH(OPMAIIMH 00 OPraHu3aluu
1.2 O6ecrieuenre Ha O(PHUIIMAITBHOM CaliTe OpraHU3aIMi HATMYUS U PYHKITMOHUPOBAHMS TUCTAHIIMOHHBIX CIIOCOOOB 0OPAaTHOM CBS3U M B3aUMOJICHCTBUS
C TIONyYaTeNIMU YCIYT':
1.2.1 | tenedoHa; 1 1 1 1
1.2.2 | >IeKTPOHHO MMOYTHI; 1 1 1 1
1.2.3 | dopmbl 1Sl TOIa4H AIEKTPOHHOTO 00palieHus1/ Kano0bl/ IPeITIOKCHHUS; 1 0 0 1
1.2.4 | pasznmena «HacTo 3aaBaeMble BOITPOCHI; 0 0 0 0
1.2.5 | 27eKTPOHHOrO CepBHCa — MOJYYCHHE KOHCYIIBTALMU IO OKa3bIBAEMBIM yCIIyraM 1
np.; 1 0 0 1
1.2.6 | obecnieueHUE TEXHUYECKOW BO3MOKHOCTH BBIPAKEHHUS IOJIydaTeIeM YCIIyT
MHEHUS O Ka4eCTBE OKa3aHUs yCIyr (HaJUYHhe aHKETHI JJIA ONMpoca FPakaaH HIIH
THIIEPCCHUIKH Ha HEe). 0 0 0 0
Hroro odecneueHo HaJIM4YNE CIIOCO00B B3aMMOIeHCTBHS, €. 4 2 2 4
Hroro no n. 1.2, 6ajnoB (MakcumyMm — 100 6a/110B) 100 60 60 100
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Tabmuna 3.3 — JleunuTel CTEHIOB U CAWTOB OpraHu3anuil KyabTypshl T. [llaxTel POCTOBCKO# 001acTH MO TTOKA3aTEIsAM,

XapaKTEPU3YIOIIUM OTKPBITOCTh M JIOCTYITHOCTh HH(GOpMAIIMU 00 OpraHu3aluy KyJabTyphl (10 COCTOSTHUIO Ha HOSIOpb-11eKadph

2019 1.)

Ne

Opranuzauus KyJabTypbl

Hepuuursl

1.1. Ha I/IH(l)OpMaIII/IOHHbIX CTCHAAX B NIOMCIICHUAX opraﬂnsaunifl:

1

[ITaXTUHCKUI KpaeBeIUECKUA My3€el

1) OrcyrcTBHe MHGOPMALIMK O MAaTEpUATBHO-TEXHUYECKOM OOECeUeHUU MPEIOCTaBICHUS YCIyT
OpraHU3aluei KyJIbTypBblL.

2) OTcyTcTBHE CBEJCHHMHA O pe3yJbTaTax HE3aBUCUMOW OIICHKH Ka4yecTBa OKa3aHHs YCIYT
OpraHu3alUsIMH KyJbTYpbl, B TOM YHCIIE IPEUIOKEHUI 00 yITyqIlIeHUH KaueCTBa UX JIeATEIbHOCTH.
3) OrcyTcTBHE IUIaHA 0 YAYYHICHHIO KadyecTBa paboThl OpraHU3alny.

TJIK u K

1) OtcyrcTBHE CBEACHHN O pe3yibTaTaX HE3aBHUCHMOW OIEHKH KayecTBa OKa3aHUs YCIyT
opraHu3anusiMu KyJbTypbl, B TOM YUCJIC HpeI[HO)KeHI/Iﬁ 00 YJIYUHICHUHA Ka4€CTBA UX JACATCIbHOCTH.
2) OTcyTcTBHE IUIaHA M0 YIYYIIEHUIO KauyecTBa pabOThl OpraHU3alIHH.

[axTrHCKas QUIapMOHUS

1) OrcyrcTBUE CBEACHH O pe3ynbTaTax HE3aBUCUMOM OIICHKHM KadecTBa OKa3aHWs YCIyT
OpraHU3aIUsIMU KyJIbTYPBI, B TOM YHCIIE TPEIIOKECHUN 00 YITyUIIICHUH Ka4yeCTBa UX JIESITEIIbHOCTH.
2) OTcyTcTBHE IUTaHA M0 YIYYIIEHUIO Ka4yeCcTBa pabOThl OPraHU3aIIHH.

[ITaxTMHCKUI ApaMaTUYECKUI TeaTp

1) OtcyrcTBHE MHDOPMALIUU O MaTEpHATBHO-TEXHUUYECKOM 00ECIeUeHNHU MPEAOCTABICHUS YCIyr
OpraHu3aIuei KyJabTypBbl.

2) OrtcyrcTBUE CBEOCHHMHA O pe3ynbTaTaX HE3aBUCHMOM OLIGHKM KadecTBAa OKAa3aHUs YCIYT
OpraHU3alUsIMU KYJIbTYPbl, B TOM UHCJIE MPEAJIOKEHNN 00 YIydIlIEeHUH KaueCcTBa UX JeATEIbHOCTH.
3) OtcyTcTBUE MJIaHA MO YAYYIIEHUIO KaueCcTBa pabOThl OpraHU3alH.

1.2. Ha opunuaabHBIX caliTax OpraHu3anuii B

HH(OPMALMOHHO-TEJIEKOMMYHHUKALMOHHOU ceTH «AHTepHeT»:

1 | [MaxTuHCKHMI KpaeBeAUECKUNA My3€il CBoil caliT OTCYTCTBYET, IPOBOAMIICS MOHUTOPUHT pa3jieia ¢ nHpopMmanuein o0 opraHu3aluy Ha
caiire http://www.shakhty-gorod.ru.
1) He yka3ana naTta co3nanus OpraHu3alyy KyJiabTyphl.
2) He pa3smemena konus ycrasa.
3) He pa3melena konusi CBUAETENBCTBA O TOCYJAPCTBEHHON PETUCTPALIUN.
4) He pa3zMenieHa konus pelieHHE YYpEAMTENs O CO3JaHUU U O HA3HAYEHUM PYKOBOIUTEIS
OpraHU3aluy KyJbTYpBI.
5) He pa3merieHa konus NOJI0XKEHUs 0 (PUiIMaIax v NpeaCTaBUTEIbCTBAX.
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Ne Opranuszanms KyJbTypbl Hepuuntbl
6) OtcyTcTBUE CBEIEHHH O CTPYKType OpraHu3allud KYJIbTYypbl (CTPYKTypa UM OpTaHbI
YIpaBIEHUS] OPTaHU3AINH KYIbTYPHI).
7) OTCyTCTBYET MepeueHb OKa3bIBAEMBIX IJIATHBIX YCIIYT.
8) He ykazans 11eHb! (Tapubl) Ha MIaTHBIE YCIYTH.
9) He pa3MereHbl KOMMU HOPMATUBHBIX MPABOBBIX AKTOB, YCTAHABIMBAIOIINUX IIEHBI (Tapu(dbI)

Ha YCIIyTH TUOO0 MOPAIOK UX YCTaHOBIICHHUS.

10) He pa3memieHa komus IUlaHa (UHAHCOBO-XO3SWCTBEHHOW ESATENBHOCTH OpraHH3alliH
KyJIbTYpBl, WM OOKeTHOW cMmeThl (MHpopManus o0 o0beMe NpPEeAOCTABISEMBIX YCIYyr) Ha
TEKYIIHI TO/I.

11)  OtcyrcTBHEe MHpOpMAIMA O MATEPHATBHO-TEXHUYECKOM OOECIICYCHUH MPEAOCTABICHUS
yCIIyT OpraHu3anuen KyJabTyphl.

12)  OtcyrcTBHe HHGOPMAIIMHU O TUIAHUPYEMBIX MEPOTIPHUSITUSX.

13)  OrcyrcTBue HMH(pOpMALUK O BBHIIOJHCHUH MYHHUIMIAIBHOTO 3aJaHus (32 MPEAbLAYIHIA
MIEPHUOL).

14)  He pa3MellieH OTYET O pe3y/bTaTax ASsITeIbHOCTH YUPSKACHHS (32 IPESIbLIYIINIT IEPUO).

2 |[I'IKuK 1) He pa3meleH oT4ET O pe3yinbTaTax ASsTEeINbHOCTH YUPEXKICHHUS (32 MPEAbIIYIINI TepHo).
3 | [HaxTuHCcKas GpuIapMOHHS CymecTBeHHbIE 1e(PULIUTHI HE BBISIBICHBI.
4 | ITaxTUHCKHM IpamMaTUYECKUH TeaTp CymiecTBeHHBIE 1e(PUIINTHI HE BHISIBICHBI.
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Cdopmynupyem o011re BRIBOIBI U TIOSICHEHUS K Tabmu1ie 3.3 MpUMEHUTEIBHO
K aHaJTU3UPYEMbIM OpraHu3aiusaM KyibTypsl I. [llaxTer PocToBckoii obactu:

[Io mnokazaremo 1.1 «CoorBercTBUEe UHPOPMALMK O JEATEIHHOCTH
OpraHu3allii, pa3MeleHHON Ha OOIIeNOCTYNHBIX MH(POPMAIIMOHHBIX pecypcax,
nepevHio MHpopMalud U TpeOOBAaHUSAM K HEH, YCTAaHOBJICHHBIM HOPMATHUBHBIMU
NPAaBOBBIMH aKTaMH» HaubOojee 4acTo (UKCUPYIOTCS CIeAyromue IehUIUTHI
CTEH/IOB U CTE€HJIOB!

1) Ha calite ogHOW w©3 dYeThlpex opraHu3anmii KyabTypbl T. [llaxTe
PocToBCckOl 00J1aCTH MOTHOCTBIO OTCYTCTBYIOT YUPEIUTEIbHBIE U HOPMATHBHO-
IIPABOBBIE AKTHI.

2) Wudopmamus o (HUHAHCOBOW W  XO3SMCTBEHHOH JIEATEIHHOCTH
OTCYTCTBYET Ha CalTE OJHOW OpraHU3aIUU.

3) JKemarenpHO pasMmemiath Ha caiite Ooyee MOAPOOHOE OIMKCAHHE
MaTepHUAIbHO-TEXHUYECKOr0 O0ECIeYeHUs] OpraHu3alliii, OpPUEHTHPOBAHHOE, B
NEPBYIO OYEPE/b, HA MOJIyYaTesIel YCIIyT.

[To moka3zarento 1.2 «OOecneueHrne Ha OPUIMAIBHOM CalTe€ OpraHU3ALMH
HaMM4YUg U (PYHKIMOHUPOBAHMS JTUCTAHUHMOHHBIX CIIOCOOOB OOpAaTHOM CBSI3U U
B3aUMOJICUCTBHSl C TOJAydYaTeasiMU YCIyr» HauOoiee 4acTto (PUKCUPYIOTCS
CIeyIoNTre TePUITUTHI:

1) OtcyrcTBHE pazaena «Hacto 3agaBaemMbie BOompockl». HecMoTps Ha TO, 4TO
y OOJBIIMHCTBA OpraHM3alluii KyJdbTyphl Ha caliTe UMEEeTCs ClIpaBOYHAs
uHpopmaIys, oopaiieHHas K MOTpeOUTeNsIM YCIyT, HEOOXOUMO, Ha Halll B3TJIA/,
opopMuTh ee B BHUIE OTAENbHOro paszzena (moapaszziena) «Yacrto 3agaBaembie
BOITPOCHI».

2) OrcyrcTBHME Ha calTax JABYX OpraHU3aldi crenuanbHON (OpMbI IS
NOJIa4Y ¥ 3JIEKTPOHHOT 0 00pallleHHts], )Kaja00bl WK MPEAT0KEHHUS.

3) YV Bcex opraHm3anuii He oOecredyeHa TEXHHYECKas BO3MOXKHOCTD
BBIPAKEHUA MOJIYy4YaTeleM yCIyr MHEHHS O KayecTBE OKa3aHWs yCIyr (HaJu4yue

AHKCTHI JIs1 OITpOoCa IrpaxjiaH Ui r'UICpCCblIKH Ha Hee).
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4) OrcyrcTBHE Ha calTax ABYX OpTaHM3AIMA SJEKTPOHHOTO CEpBHCA
«[lonyueHne KOHCYNIbTALMHU 110 OKa3bIBAEMBIM YCIIyram».

5) V aByX W3 4eThIpex OpraHu3aluil KyJIbTYpbl (PUKCHPYETCS OTCYTCTBHUE
Bepcuu caira s cnadosuasmux (MBYK r. IaxTer «['JIK u K», MBYK 1. [1laxTsI
«IlaxtuHckas Quaapmonus»). HecMoTpss Ha TO, 4TO 3TO TpeOOBaHHE SIBHO HE
IIpONMCaHO B Mpukaze MuHucrepcrtBa KyabTypbl Poccuiickonn ®denepanuu ot
20.02.2015 Ne 277, ono ne-pakTo UMeeTcs.

OTBETCTBEHHBIE CIIENUATUCTBI OPraHU3ALMN KYJIbTYPbl MOT'YT UCIIOJIB30BaTh
JUIS CaMOTIPOBEPKH HATIOJTHEHHOCTH CaiiTa akTyajabHOU HHpopMaiueil TpeboBaHus,
uznoxeHHele B [Ipukaze MunuctepctBa KynbTypbl Poccuiickoit @eaeparuu ot 20
deBpans 2015 r. Ne 277.

B pamMkax naHHOro pasjeiia, Ha OCHOBE M3YYEHHUS MHEHUS PECIOHIECHTOB,
TaKK€ OCYIIECTBIIEHA OLEHKAa JIOJM ToJlydaTeled YCIyr, YAOBJIETBOPEHHBIX
OTKpPBITOCTBIO, TMOJIHOTOM M JOCTYMHOCTbIO HWH(MOpPMAIUU O JESTENbHOCTU
OpraHu3alliy, pa3MelIeHHOM Ha WHGOPMAIMOHHBIX CTEHJAaX M Ha calTe B
UH(POPMAIIMOHHO-TEIIEKOMMYHUKAIMOHHOM ceTn «IHTepHEeT».

AHanu3 pe3yiabTaTOB BOCHPHUSTHS MONYYATEISIMU YCIYT OMKPbIMOCMU U
docmynnocmu un@opmayuu o0 opraHuzanusx KyiabTypsl T. [1laxTel PocToBCcKOM
00JaCTH MOKa3bIBAa€T, YTO PECHOHAEHTHl BBICOKO OLEHUBAIOT H3y4yaeMble
napaMmeTpbl (I0Ji1  yIOBJIETBOPEHHBIX MOJydaTeNnedl YCIyr, CpEAHHUE OLEHKH
napameTpoB) (Tabmwums! 3.4-3.5):

- YAOBIIETBOPEHHOCTh ~ OTKPBITOCTBIO,  TOJHOTOM M JOCTYHHOCTBIO
uHbOpMAIK O JIEATEIbHOCTH OpraHu3aluy, pa3MeleHHON Ha HH()OPMAIMOHHBIX
cTeHaax (OUEHKH YIIOBJIETBOPEHHOCTH HM3MEHAIOTCA B mpeaenax or 99,2% no
100,0%, cpennue onenku napamerpa — ot 99 no 100 6amios);

- YAOBJIETBOPEHHOCTh ~ OTKPBITOCTBbIO,  TOJHOTOM W JOCTYHHOCTBIO
uHpoOpMalM O AESATENIbHOCTH OpraHu3alid, pPa3MEIIeHHOW Ha caiTe B CETH
«IHTEepHET» (OLIEHKH YIOBIETBOPEHHOCTH M3MEHSIOTCA B mpenenax ot 99,6% mo

100,0%; cpennmue orenka mapamerpa coctaswin 100 6amios).
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Humeepanvnvie nokazamenu  MOHUTOPUHIA CaidTa M BOCHPHATHS
OTIPOIICHHBIMU TTOJIYYATENIMH YCIYT OTKPBITOCTH U JOCTYIMHOCTU MH(MOpMAIuu 00
opranuzanusx KynbTypsl T. [llaxTel PocToBckol 001acTu npeacTaBieHbl B TaOIUIIE

3.6 u Ha pucynke 3.1.
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Tabnuma 3.4 — Jlons nmonyyaTtenen yciayr opranu3anuii KynbTypsl T. [1laxTel PocToBCKOM 0051aCTH, YIOBIETBOPEHHBIX
OTKPBITOCTHIO U JOCTYIMHOCTHIO HH(OPMAITUH O IEATEILHOCTH OpraHu3anui, %

»= =
z 5 =z £ = 2 9
0 O = =) Q0 9 o
Z or = == Z JF =
Ne IMapameTpsl / moka3zaTeau = 5 2 o~ = = = g
B = = > g “ 8
-] g - o] = ] C%
E §‘ E = E ="
=
1 OTKPBITOCTH M TOCTYNHOCTH HH(OPMAIH 00 OPraHu3aluu
1.3 Jlons monmyyaTeneit ycayr, yAOBIETBOPEHHBIX OTKPBITOCTHIO, MOJTHOTONW W JOCTYITHOCTHIO MH(MOPMAIIMH O JESATCIbHOCTH OpraHU3aIlHH,
pa3MEIICHHOM:
1.3.1 | Ha MH(GOPMAIIMOHHBIX CTCHJIAX; 100,0 100,0 99,2 100,0
1.3.2 | Ha caiiTe B ”HGOOPMAITMOHHO-TEJICKOMMYHUKAIIMOHHOM ceTH « HTepHEeTY. 100,0 99,8 99,6 100,0

Tabmuua 3.5 — CpenHue 3Ha4eHMs OLIEHKH MAPaMETPOB, XapaKTEPU3YIOIIUX yIOBIETBOPEHHOCTh NOJIy4aTesIel yCIIyT
OTKPBITOCTHIO, TOTHOTOM U JJOCTYITHOCTBIO HH(OpMaIuu 00 opranu3anusix KyasTypsl T. [llaxter PocToBCcKkoit 06mactu, Oamibt

bl~} =
g 5 = £ = £ 9
£ 273 = £ S sz E
Ne ITapameTpsl / moka3artesun = = 9 o~ = 2 == s
SR = = E B O
w8 = = w = s =
= 2 — s 3 & =
=
= = = & = =3
= =
1 OTKPBITOCTH U JOCTYITHOCTH HH()OPpMALIMH 00 OPraHU3aANNU
1.3 | Jons momyuaTeneit yciyr, YAOBICTBOPEHHBIX OTKPBITOCTBIO, TOJHOTOW U JIOCTYITHOCThIO MH(GOPMAIMH O NEATSIBHOCTH OpPTraHU3alliH,
pa3MEILICHHOM:
1.3.1 | na uHGOPMAITMOHHBIX CTCH/IAX; 100 100 99 100
1.3.2 | na caiite B ”HGOPMAIIMOHHO-TEJICKOMMYHUKAIIMOHHON ceTH «IHTepHEeTY. 100 100 100 100
B cpeanem no nm. 1.3.1-1.3.2 (makcumym — 100 6a.1;10B) 100 100 100 100
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Tabnuma 3.6 — IHTErpabHBIC TTOKA3aTeNN, XapaKTePU3YIOINUE OTKPHITOCTh U JOCTYITHOCTh MH(GOPMAITHH
00 opranuzanusx KyiabTypsl T. lllaxTer PocToBckoit o6mactu, Gamibl

ITapameTtpsl / moka3zartesu

HlaxTuacKuii

KpaeBeq4ecKui

[V

My3eit

[JIK u K

HIaxTuHCcKast
punapmonus

HlaxTuacKuii

V)

ApaMaTHY€CKHHU

Tearp

OTKPBITOCTH M JOCTYIHOCTH HH(OpManyu 00 OpraHu3anuu

1.1

CootBercTBHE WHPOPMAIMM O JESATCIFHOCTH OpraHM3alliM, pa3MEIICHHOM Ha
00IIeIOCTYTHBIX MH(POPMAIIMOHHBIX pecypcax, NepedHto HHGopMaIy 1 TpeOOBaHUAM K
HEell, YCTaHOBJIEHHBIM HOPMATHBHBIMU IIPABOBBIMU aKTAMH

95

97

1.2

Obecneuenne Ha O(QUIMATBHOM CalTe OpraHM3aluyd Haldudus W (YHKIIMOHUPOBAHUS
JMCTAHIIMOHHBIX CIOCOOOB 0OpaTHO CBSA3M M B3aUMOJCHCTBUS C MOJYYaTEISIMH YCIYT

100

60

60

100

1.3

Hons monydareneit yciyr, yA0BIECTBOPEHHBIX OTKPBITOCTHIO, MOJHOTON U IOCTYITHOCTHIO
WHGOPMAIIUU O JESTSIHLHOCTH OpraHN3aluu

100

100

100

100

¢ y4eToM K03 PHUIHEeHTOB 3HAYNMOCTH:

11

CootBercTBHe WH(MOpPMAIMK O JESITEIBHOCTH OpTaHW3aIMH, pa3MENICHHOW Ha
00IIeIOCTYTHBIX MH(POPMALIMOHHBIX pecypcax, NepedHo HHGOopMaIuK U TpeOOBaHUAM K
HEl, YCTaHOBJICHHBIM HOPMAaTHBHBIMHU IPAaBOBBIMH aKTaMH (KOA(PQHUINEHT 3HAYMMOCTH
noka3zaresst — 0,3)

20,6

28,4

29,0

28,4

1.2

Ob6ecnieuenre Ha O(UIMATBHOM CalTe OpPraHU3alMKd HaIWYusd W (QYHKIIMOHHPOBAHHS
JTUCTAHIIMOHHBIX CIIOCOOOB OOPATHOM CBS3M M B3aMMOJICHCTBHSI C MOJy4aTSIISIMH YCITYT
(xoa(durment 3naunMoctu nokaszarens — 0,3)

30,0

18,0

18,0

30,0

1.3

Jlois moydaTenei ycayr, yJOBIETBOPEHHBIX OTKPBITOCTBIO, TOJTHOTON M TOCTYITHOCTBIO
UHPOPMALIUU O NEATENBHOCTH OpraHu3auui (Ko3(pQUIMEHT 3HAYMMOCTU MOKa3aTens —

0,4)

40,0

40,0

40,0

40,0

Bcero no nm. 1.1-1.3 ¢ yyerom ko3 (ppuuneHToB 3HaUMMOcTH (MakcumyMm — 100
0aJ1J10B)

91

86

87

98
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LLIaXTMHCHWIA KpaeBeaYeCcKkuin mysei

91

TOKu K

LLlaxTuHCKas punapmoHus
87

I co
[=)]

LLIaXTMHCKWIA ApamaTU4ecKuii TeaTp
98

Pucynok 3.1 — IHTerpanbHble MOKa3aTeNd, XapaKTEPU3yIOIIHe OTKPHITOCT U
JOCTYIMHOCTh HH(POPMAITIH
00 opranuzanusx KyiabTyphl T. [llaxTer PocToBcKkoii 00actu, Gamibl

AHanu3 MHTErpaIbHBIX MOKa3aTelel opraHu3aluuid KyJabTypbl T. [IIaxTs
PocToBcKkoO# 00acTy MOKa3bIBAET, YTO B OTHOIIECHUU OTKPBITOCTH W JOCTYITHOCTH
nHpopMaIuu 00 aHAIM3UPYEMBIX OpPraHU3aMSAX KYyJIbTYphl 3a(UKCUPOBAHHBIC
OIICHKHU TTapaMETPOB HAXOMATCS HA IOCTATOYHO BHICOKOM YPOBHE:

- mo mokazatenmo 1.1 — ot 20,6 10 29,0 6am10B u3 30 BO3MOXKHEBIX

- o nokaszarento 1.2 — ot 18,0 go 30,0 6ayutoB n3 30 BO3MOKHBIX;

- 1o nokaszarento 1.3 — 40,0 6amwioB u3 40 BO3MOKHBIX.

B nenom u3 tabmuubl 3.6 m pucysnka 3.1 cieayer, 4TO aHAJIU3HpPyEMble
opranuzanuu KyinbTypbl T. lllaxTter PocToBckoit o06iiacTu moka3aau BBICOKHE
pe3yabTaThl MO TMOKa3aTelsiM JaHHoro pasnena (ot 86 mo 98 6ammoB w3 100

BO3MOXHBIX).



4. Tloka3zaTesu KOM(POPTHOCTH yCJIOBHI NMPEIOCTABIEHNUS YCJIYT

Pe3ynpTaThl  MOHWTOpUHIa  oOecniedeHus:  KOM(OPTHBIX  YCJIOBHM
IpEeIOCTaBIEHUS yCIyr B OpraHu3auusax KyabTypsl I. [llaxTel PocToBckoi o0nacTu
npeacTaBieHbl B Ta0uie 4.1.

Kpurepuit «KomMpopTHOCT yCIOBU TPENOCTABICHUS YCIYT» HE TPUMEHUM
K TeaTpajJbHO-3PEIUIIHBIM M KOHILEPTHBIM OpPraHU3allisIM B COOTBETCTBUU CO
cratweeit 36.1 3akona Poccuiickoit @enepanuu ot 09.10.1992 No 3612-1.

3HaueHus napameTpoB 1o 1. 2.1 tadmunel 4.1 1EeMOHCTPUPYIOT OTCYTCTBUE
nedUIUTOB / HEOCTATKOB IO TOKAa3aTeNsiM, XapaKTepU3yrIIUM KOMGOPTHOCTh
YCJIIOBUH NIPEAOCTABIEHUS YCIYT B AHAIU3UPYEMBIX OPTaHU3ALMIX.

Takum 00pa3oM, MOHUTOPHUHI BBISIBUJI BBICOKMH YpPOBEHb KOMGOPTHOCTH

YCJIOBUH MIPEAOCTABICHUS YCIYT B AHAIM3UPYEMbIX OPTaHU3AIMSX.

Kpome Toro, B pamkax 3TOro pasgena Ha OCHOBE HW3YyUYECHUS MHEHHUS
MOJIy4aTeNIed YCIyr OCYIIECTBJIEHAa OLIEHKA JOJW [OJy4YaTelle  yCiyr,
yIIOBJIETBOPCHHBIX ~ KOM(OPTHOCTHIO  yCIOBUW  TPENOCTABICHUS  YCIYr B

opranu3anusx KyapTypsl I. [llaxTer PocToBcKko# 0bmactw.
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Tabnuua 4.1 — Pe3ynbTrarel MOHUTOPUHTA 0OECIeUeHHsI B OpraHu3auusax KynbTypsl I. [laxTel PocToBcko# 00macTu

KOM(OPTHBIX yCITOBUM TIPEIOCTABICHUS YCIIYT
(o cocTosiHUIO HA HOSAOPB-AeKadps 2019 1.)

= 3
z & =z
Q0 W =
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Ne IMapameTpsl / moka3areau =5 2 o
x 2 = =
s g o
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2 KomdopTHOCTH YC/I0BHI NIPEI0CTABJIEHUS YCJIYT
2.1 Obecrieuenue B opraHu3aiii KOMGOPTHBIX YCIOBHM JIJIsl TPEAOCTABIICHHSI YCITYT':
2.1.1 | naguure KoMGOPTHON 30HBI OTAbIXA (OKUIAHHMS); 1 1
2.1.2 | Hajgu4Ke W MOHATHOCTh HABUTAIIMH BHYTPH OPTaHU3aIINH; 1 1
2.1.3 | 1OCTYMHOCTh MUTHEBOU BOJIBI; 1 1
2.1.4 | Hanuuue W JAOCTYIMHOCTh CAHUTAPHO-TUTUEHHUUYECKHUX MOMEIICHUN (YUCTOTA MOMEIICHUN, HaTudue
MbLJIa, BOJIbl, TyaJeTHON OyMaru u mp.); 1 1
2.1.5 | caHMTapHOE COCTOSTHUE MTOMEIICHUN OpraHn3allnii; 1 1
2.1.6 | BO3BMOXHOCTH OPOHMPOBAHHUS YCIYrH / JOCTYITHOCTh 3allUCH Ha MOJIydeHHe YCIIyrH (10 Tenedony, ¢
HCIOJIb30BaHNEM ceTH «HTepHeT» Ha OQUITMATBHOM CalTe OpraHu3aIud, TIPU JTUIHOM TTOCEIICHUN
U 1p.). 1 1
HToro odecneyeHo HaJIM4Me yCI0BHH KOMGOPTHOCTH, €. 6 6
Hroro no n. 2.1, 6a/u1oB (MakcumyM — 100 6a1;10B) 100 100
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AHanu3 pe3yabTaTOB BOCHPHATHS MOJIYy4aTeNsIMU YCIYT Kom@popmHocmu
YCr08Uli npedocmasienuss yciye B opraHnu3anusax KyasTypsl T. [1laxTel PocToBckoM
00JJaCTH TMOKa3bIBAa€T, YTO PECIOHJACHTHl BBICOKO OIEHUBAIOT H3y4yaeMble
napaMeTpbl (7071 YAOBIETBOPEHHBIX TMONyYaTeledl yCIyr, CpeaHHe OIICHKH
napameTpoB) (Tabmwuisl 4.2-4.3):

- YIOBJIIETBOPEHHOCTh KOM(OPTHOCTHIO 30HBI OTJbIXa (0KHUJaHUA) (OLEHKH
ynoBierBopeHHOCTH cocTaBmin 100%, cpennue onenku napamerpa — 100 6amios);

- YIOBJICTBOPEHHOCTh TOHSITHOCTHIO HABUTAIIMUM BHYTPH OpTaHHU3AIUN
(omierku ynosierBopeHHocTH coctaBmim 100%, cpeanue oreHkn napamerpa — 100
0aJlIoB);

- YIOBIETBOPEHHOCTh  JOCTYIMHOCTBIO  TUTHEBOH  BOIBI  (OIEHKH
ynoBieTBopeHHOCTH cocTaBmin 100%, cpennue onenku napamerpa — 100 6amios);

- YIOBJIETBOPEHHOCTh COCTOSIHUEM CAHUTAPHO-TUTHEHUYECKUX MOMEICHUN
(ouenku ynosnerBopeHHOCTH coctaBmin 100%, cpennue orenku napamerpa — 100
0asioB);

- YIOBIIETBOPEHHOCTh COCTOSHUEM CaHUTApPHBIM COCTOSIHUEM JPYTHX
noMelieHuil opranu3anuu (OIEHKH YAOBICTBOPEHHOCTH M3MEHSIOTCS B TIpeeax
ot 99,8% no 100%, cpennue onenka napamerpa — 100 6amioB);

- YIOBIETBOPEHHOCTh  BO3MOXHOCTHIO  OpOHMpOBaHUA  yCIyTH  /
JIOCTYITHOCTBIO 3aIlMCH Ha TMOJIy4eHHUe yCIyr (1o TenedoHy, ¢ UCIOIb30BaHUEM
cetn «MHTEpHET» HA OQUIIMATIEHOM CalTe OPTaHU3AIlNH, IPU JTUIHOM TOCEIIEHUN
u 11p.) (omeHKH yaoBiIeTBOpeHHOCTH cocTaBuin 100%, cpeHue OIICHKH MapaMeTpa

— 100 6aioB).

Unmeepanvnvie nokazamenu MOHUTOPUHTa obOecrieueHUs KOM(OPTHBIX
YCIIOBUWA TPEAOCTABIECHUS] YCIYT M BOCHPUSITHS OMNPOIIEHHBIMH MOJy4YaTeIsIMU
yCIIyT KOM()OPTHOCTU YCIOBHUI MPEAOCTABIECHUS YCIAYT B OpraHU3alMsIX KyJIbTYphl

r. [llaxTel PocTOBCKOM 001acTH TipeAcTaBiieHbl B Ta0aule 4.4 u Ha pucyHke 4.1.

30



Tabnuna 4.2 — Jlomnst momy4aTeneit ycayr opranu3anuii KyasTypsl T. [llaxTer PocToBckoit o0macty,
yJIOBJIETBOPEHHBIX KOMGOPTHOCTHIO YCIOBHM MPEAOCTABICHUS YCIYT, %0
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2 KoM¢opTHOCTH YC/I0BHIi TPEI0OCTABJICHUS YCIYT
2.3 Jons momyyaTenield ycayr, YAOBIETBOPEHHBIX KOMGOPTHOCTHIO YCIOBUN MPEOCTABICHUS YCIYT:
2.3.1 | mHanuurem KoM(OPTHOH 30HBI OTABIXA (0XKHUIAHUS); 100,0 100,0
2.3.2 | HaTMYMEM M MIOHATHOCTBHIO HABHUTAIMM BHYTPU OpPTaHU3aINH; 100,0 100,0
2.3.3 | TOCTYIHOCTBIO MUTHEBOH BOJIHI, 100,0 100,0
2.3.4 | HaTMYHEM W JIOCTYITHOCTHIO CAHMTAPHO-TUTHEHUICCKUX IMOMENICHHN (YMCTOTa TIOMENICHUH, HATUIHe
MbLJIa, BOJIbI, TyaJeTHON OyMaru u mp.); 100,0 100,0
2.3.5 | caHMTapHOE COCTOSIHME TIOMEIIEHUI OpraHu3aluii; 100,0 99,8
2.3.6 | BO3MOXHOCTBIO OPOHUPOBAHUS YCIYTH / TOCTYITHOCTHIO 3aITUCH HA MOJIydYeHUE YCIYTH (IO TeIedoHny, ¢
UCTIOJIb30BaHuEM ceTH «/HTepHeT» Ha OpUIMaIbHOM CaiiTe OpraHu3alyy, IPU JHIYHOM MOCCHICHUN U
p.). 100,0 100,0
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Tabnuua 4.3 — CpenHue 3Ha4€HHsI OLIEHKH MApaMETPOB, XapaKTEPU3YIOIIHUX yIOBIETBOPEHHOCTh KOM(DOPTHOCTHIO YCIOBUI
MPEIOCTaBICHUS YCIYT B OpraHu3anusix KyabTypsl I. [IlaxTel PocToBcKO# 001acTH, 6aibl

= =
z & &z
QL =
O @ =
Ne IIapameTpsl / moka3aTesu = 5 2 o
© 2 = =
s g o
=5 =
b~
2 KoMm¢opTHOCTH YC/I0BHI PEIOCTABICHHUS YCIYT
2.3 | lonst monydarenei yCiayr, yIOBICTBOPSHHBIX KOM(POPTHOCTHIO YCIOBUI MPEAOCTABICHHSI YCIIYT
2.3.1 | nanmuuem KOMGOPTHOU 30HBI OT/IbIXA (OXKHUIAHHUSA); 100 100
2.3.2 | HaNMYMeM U TIOHSTHOCTHIO HABUTALIMU BHYTPH OpraHU3aliH; 100 100
2.3.3 | IOCTYITHOCTBIO IUTHEBOM BOJIBI, 100 100
2.3.4 | HanWUWeM W JIOCTYITHOCTHIO CAHHTAPHO-TUTHEHWICCKUX IMOMEIICHUH (YHCTOTA IMOMEIICHNUN, HATNIHNEe
MblLJIa, BOJIbI, TyaJIeTHOU Oymaru u mp.); 100 100
2.3.5 | caHUTapHOE COCTOSHHE MOMEIIECHUI OpraHu3alui; 100 100
2.3.6 | BO3BMOXHOCTBIO OPOHHPOBAHHMSI YCIIYTH / TOCTYITHOCTHIO 3aMKCH HA MOTYYCHHE YCIyTH (10 TenedoHy, ¢
UCTIOJIb30BaHUEM ceTh «MHTepHeT» Ha O(pHUIIMAIEHOM caliTe OpraHU3ally, IPU JHYHOM MTOCEIICHUU U
p.). 100 100
B cpeanem mo nm. 2.3.1-2.3.6 (makcumym — 100 6a1;10B) 100 100
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Tabnuua 4.4 — IHTerpanbHble MOKa3aTeld, XapaKTepru3yole KOMPOPTHOCTh YCIOBUN NIPEIOCTABIECHUS YCIIYT
B opranuzanusx KyasTypsl T. [llaxter PocToBckoit o6mactu, 0amibt

=
Z 35 = £ = £ 9,
Q W = < w <
- ) = Z S = 5 B
Ne IIapameTpsl / moka3arten = = 2 o = = = =3
2 == E = 5
PR~ = ® “ 8 =
< 2 o S = S =
= 2 =5 |8 &
Z < =
2 KoM@opTHOCTH yC/10BHI NIPEIOCTABJICHNUS YCIYT
2.1 | ObecneyeHue B OpraHu3aluyu KOM(QOPTHBIX YCIOBUN AJISl IPEAOCTABICHUS YCIYT 100 100 - -
2.3 | dons  momywaTeneil  ycnmyr,  YAOBJCTBOPEHHBIX  KOMGOPTHOCTBIO  YCIIOBHIA
MPEAOCTABJICHHS] YCIYT 100 100 - -
¢ y1eToM KO3 PHUIHEeHTOB 3HAYNMOCTH:
2.1 | OGecrieueHne B OpraHM3ald KOMQOPTHBIX YCIOBHH ISt TPEIOCTABICHUS YCIIyT
(koadunment 3HaurmMoctu nokaszares — 0,5) 50,0 50,0 - -
2.3 | dons  momywaTeneil  ycumyr,  YAOBJCTBOPEHHBIX  KOMGMOPTHOCTBIO  YCIIOBHIA
NpeAOCTaBICHUs YCIyT (Ko puumeHT 3HaunMocTu nokaszarens — 0,5) 50,0 50,0 - -
Bcero mo nm. 2.1-2.3 ¢ yyerom k03¢pduuneHToB 3HauumMoctu (Makcumym — 100
0aJIJ10B) 100 100 66 76

* B cepe KymbTyphl Ui OpTaHU3AIMA, OCYIISCTBISIONMINX CO3/IaHKe, UCIIONHEHUE, TOKa3 U MHTEPIPETALNI0 TPOU3BEICHUN JTHTEpaTyphl U
UCKYCCTBa, OIleHKa He mpousBoauTcs. [lpu pacueTe HUTOrOBOM OIEHKM IO OpTraHM3alMM AJI1 JAHHBIX OpraHM3alfil 3HAYeHUE TIoKazaTens 2
(KomdopTHOCTE YCITOBUIT TIPEIOCTABIICHUS YCITYT) PACCUNTHIBACTCS KaK CpelHee apu)METHUECKOE KOIHUECTBO 0aUIOB M0 U3MEPSEMBIM KpUTepUsM |
(OTKpBITOCTH M TOCTYMHOCTh HH(popManuu 00 opranuzanuu) u 3 (JocTymHOCTh yCIyT sl MHBAJUIOB).
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LLIaXTMHCHWIA KpaeBeaYeCcKkuin mysei
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Pucynok 4.1 — IHTerpanbHble MOKa3aTeld, XapakTepu3yrolre KoMGpOpTHOCTh

YCJIOBHI MPEAOCTABICHUS YCIYT B OpraHu3anusIX KyabTypshl T. [llaxTer
PocToBckoi obnacTH, Oajbl

AHaJIN3 UHTErPABHBIX MOKA3aTeNIE B OPraHU3alMsIX KyJIbTypsl T. [1laxTel
PoctoBckoit 00nmacTu MOKa3bIBa€T, YTO B OTHOIIEHWH KOM(OPTHOCTH YCIOBUU
MPEIOCTABICHUSI  yCIyr B AQHAJIM3UPYEMbIX  OpPraHu3auusx  KyJbTYpbl
3apUKCUPOBAHHBIC OLICHKH IMapaMeTPOB HAXOAATCSA Ha BHICOKOM YPOBHE:

- o nokazareio 2.1 — 50 6amioB u3 50 BO3MOKHBIX;

- 110 nokazarenio 2.3 — 50 6annoB u3 50 BO3MOXKHBIX.

B nemom w3 tabmunmel 4.4 u pucyHka 4.1 ciemyer, 4TO aHaIU3HpPyEMbIe
opranmzatu  KyiabTypsl . lllaxTtel PocToBckoil ob6sacTu (32 HUCKIHOYEHHEM
TeaTPAIIbHO-3PENMIIHBIX U KOHLEPTHBIX OPraHU3alMi, I KOTOPBIX OLICHKA II0
ATOMY KpPUTEPUIO HE TMPOU3BOJAUTCSA) TMOKAa3add OTJIMYHBIE PE3yabTaThl IO

nmokasatelsiM fanHoro paszzena (100 6ammoB u3 100 BO3MOXKHBIX).



5. lloka3aTesn JOCTYNHOCTH YCJIYT VISi HHBAJIUA0B

Pe3ynbTaThl MOHUTOpPUHTA 00ECTICUCHUS JOCTYITHOCTH YCIYT JJIsl HHBAJIUIOB
B opranuzanusix KynbTypbl T. [llaxtel PocToBCcKOW 001acTu mpencTaBieHbl B
tabmune 5.1. JIns mnpoBeneHHs] MOHUTOPUHIA MCHOJB30BAaHbI IMOKAa3aTelu,
npencrarieHabie B [Ipminoxennn 1 (pasmenst 3.1-3.2). OneHuBaHUE 3HAYCHUN
mokasareneii 3.1-3.2 B Oaiax BBINOJHEHO TOJBKO HAa OCHOBAaHHUH JAHHBIX,
IpeACTaBIEeHHBIX B Ta0muIe 5.1.

[IpuMeHUTENHHO K OpraHU3aNMIM KYJIbTYPhI, PACIIOJIOKEHHBIM B 00BEKTaX
KyJIbTYPHOTO Hacleaus, HJsg TPOBEACHUS MOHUTOPUHTA JOIMNOJIHUTEIBHO
UCITOJIb30BaHbI IOKA3aTeNH, peAcTaBlieHHbIe B [[punoxennn 3. Pe3ynbTarsl 3TOr0
MOHHUTOPHUHTA MPEJCTaBICHBI B Ta0IMIE 5.2.

B Tabmure 5.3 cogepxarcs mpuMedaHusi, ONMCHIBAIOIINE HEOCTATKY U / WK
nedunuTel opranu3anuii KyaeTypsl r. [llaxtel PocToBcKOM 00/1acTH B 0OeCrieyeHUn
JTOCTYITHOCTH YCIIyT Jiis mHBanAoB (o [Ipunoxenwnro 1 (pasmenst 3.1-3.2)).

B Tabmure 5.4 coaepxarcs npruMedaHus, ONMMCHIBAIOIINE HETOCTATKY U / WK
aepuuuTel  opranmzanmii  KyneTypel  T. ldaxTet  PocTtoBckoi  oOmactw,
PaCIOIOKEHHBIX B 00BEKTaX KYJIbTYPHOTO HACeIus, B 00€CIeUeHNUN JOCTYITHOCTH
ycIyr st uaBanuaoB (o [punoxenuto 3).

B nmaHHOM uccnenoBaHMM B TMEPBYIO TPYNIy OpraHU3anuil (opraHu3zanuu
KYJIbTYpbl, HE PACMOJIOKEHHbIE B O0BEKTAaX KYJIbTYPHOTO HACIEIUs1) BKIIIOUEHBI:
1) MBYK r. llaxtet «[[AKuKy»; 2) MBYK 1. Ilaxter  «lllaxTuHckas
bunapMoHUs.

Bo BTOpyIO TpyIiy BKIIOUEHBI OpraHU3AIMHU, PACIIOIIOKEHHbIE B 00bEKTaX
KylIbTypHOro  Haciemus, BxogsaT: 1) MBYK r. Ilaxter  «lllaxTuHCKHIA

KpaeBemueckuid Mmy3eitn; 2) MAVYK «lllaxTuHCKHiA JpaMaTHYeCcKuil TeatTp.
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Tabnuua 5.1 — Pe3ynbrarel MOHUTOPUHTA 00ECTIEUEHHSI JOCTYITHOCTH YCIIYT JIJIsl MHBAJIUAOB B OPraHU3alUAX KYIbTYphI

r. [llaxTel PocTOBCKOM 001acTH (IO COCTOSIHHIO HA HOSOPh-Aekadbpb 2019 r.)

1 — Hammyue, 0 — OTCyTCTBHE

8. % | EE |£3a
Ne IapamMeTpsl / moka3aTenn =53 ; == = z =
Sg% R | EE g5t
s 2 o S = < §
= 2 = e | 2 g
3 J0CTynmHOCTB YCIYT A1 HHBAJIHI0B
3.1 O0opytoBaHUE TEPPUTOPHH, TIPUIIETAIONIEH K OpPraHU3alliH, H €€ MOMEIIECHHUH C YYE€TOM JIOCTYITHOCTH JJIsi HHBAJIHMJIOB:
3.1.1 | obopynoBaHHE BXOAHBIX I'PYIII MaHIycaMH / IOJbEMHBIMH I1IaTHOpMaMu; 1 1 1 1
3.1.2 | HajgM4ue BBIACICHHBIX CTOSHOK Ul aBTOTPAHCIIOPTHBIX CPEACTB MHBAJIMIOB; 0 1 1 0
3.1.3 | Hajgu4He ananTUPOBAHHBIX JTU(GTOB, HOPYYHEH, pACITUPEHHBIX TBEPHBIX ITPOEMOB; 0 1 0 0
3.1.4 | HanM4YMe CMEHHBIX Kpecel-KOJISICOK; 0 0 0 0
3.15 HAJIMYHE CIEIMAbHO 000pYIOBaHHBIX CAHUTAPHO-TUTUEHHYECKUX MTOMEIEHUH B OpTraHH3aIlHH. 0 1 0 0
HToro odecnevyeHo HATHYNE YCJIOBHIA IOCTYITHOCTH YCJIYT JAJI HHBAJIU/IOB, €]1. 1 4 2 1
HToro no n. 3.1, 6an10B (Makcumym — 100 6a11710B) 20 80 40 20
3.2.1 | nyOnupoBaHue AJsI MHBAINAOB IO CIYXY M 3PDCHHUIO 3BYKOBOH U 3pUTEIBHON HHPOPMALIIH; 0 0 0 0
3.2.2 | nyOnupoBaHue HaANMUCEH, 3HAKOB M WHOW TEKCTOBOH M Trpaduyeckoil mHpoOpManuy 3HaKaMmu,
BBINOJTHEHHBIMHU peibeHO-TOYeUHBIM HipudToM Bpaiis; 0 0 0 0
3.2.3 | BO3MOXHOCTh TPEIOCTABJICHUSI WHBAIMIAM M0 CIyXy (CIyXy U 3pEHHIO) YCIYT CYpJOTNEepEeBOIIHKA
(TudnocypaonepeBoIUMKa); 0 0 0 0
3.24 | HanuuuWe ajlbTEPHATHBHOM BepcHM OQUUMAIBHOIO caiita opraHuzauuud B cetn «MHTepHeT» mns
HMHBAJMIOB 10 3PEHUIO; 1 0 0 1
3.25 | momomp, OKa3bplBaeMas pPa0OTHUKAMHU OpTaHU3alUH, TPOIIEANIUMH HEoOXonIuMoe oOydeHue
(uHCTpYKTHpOBaHKE) (BO3MOKHOCTh COPOBOKIACHHUS] paOOTHUKAMH OpPTaHU3aLNH); 1 1 0 1
3.2.6 | HanM4yMe BO3MOXHOCTH MPEIOCTABICHHS YCIYTH B IUCTAHMOHHOM PEKUME WM Ha JIOMY. 0 0 1 1
Hroro odecneueHo HATHYME YCJTOBUI JOCTYTHOCTH YCIYT VISl MHBAJIM/OB, €/1. 2 1 1 3
Hroro mo m. 3.2, 6anaoB (MakcumyMm — 100 6ay10B) 40 20 20 60
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Tabmuua 5.2 — Pe3ynbraTsl MOHUTOPUHIA O0ECTIEYEHUS JOCTYIHOCTH YCIYT IS

HMHBAJIMJOB B OpraHu3aluiax, pacCiiOJIOKCHHEIX B 00BEKTax KYJBbTYPHOTO

Hacaeaus» (110 COCTOSIHHIO Ha HOSIOpb-1ekadps 2019 r.)

ITapamMeTpsbl / moka3aTesn

1 — Haawnume, 0 — OTcyTcTBHE

HIaxTuHCKUAR
KpaeBeqyecKuil
My3eH

IMaxTuHcKkui
ApaMaTU4ecKuil
TeaTp

JOoCTYIHOCTB YCJIYT 1Jisi HHBAJU/I0B

3.1

I[OCTyl'[HOCTI) o0beKTa KYJbTYPHOI'O HacJeaAud 1Jisi HHBAJUI0B

3.11

npu  opraHm3aluu pasMelmicHusl CleuuajJbHbIX MECT s TpaHcmopTa

MHBAJIHI0B 00eCIeYeHo:

31111

pa3MeIIEHUE CIEHUaIbHbIX MapKOBOYHBIX
MECT PSIIOM IPYT C IPYTOM;

3.111.2

HAaJIN4YHue prJIOM C TJIaBHBIM BXOIO0M
YKa?)aTe.HSI Ha ClieuaJIbHBIC HapKOBO‘-IHI:Ie
MeECTa;

3.1.1.2

0003HaueHHE CIENUAIBHBIX MaPKOBOUYHBIX
MECT COOTBETCTBYIOIIEH pa3sMETKOM u /
WX 3HAKaMU;

3.1.1.3

CO3IaHHE CHCTEMBI YIPABICHHUS  HJIH
HaOJIIOACHUS JUISt TOrO, YTOOBI
CIeIHaILHEIE MapKOBOYHBIE MecTa

HCITIOJIB30BaJIMCh TOJIBKO MHBAJIHUJaMH,

3114

pacnoJioKeHNe CIIEIIIATILHBIX
MapKOBOYHBIX MECT KaK MOXHO OJMKe K
BXOJy B 3/IaHUE;

3.1.15

HaJINYNE pOBHOI
CIELUAJIBHBIX MAapKOBOYHBIX  MECT
TBEP/IbIM MOKPBITHEM);

MMOBEPXHOCTHU

(c

3.1.1.6

Hajnuuue OOpIIOPHBIX  TMAHAYCOB  Ha
BBIXOJIE CO CHEIMaJIbHBIX MaPKOBOYHBIX
MECT;

3.1.1.7

HAJIMYHME PA3IIUYHBIX CPEICTB YIIPABICHUS
nutardaymom (0ojiee OJHOTO, HampHUMeEp,
JIOTIOJTHUTEIIPHO — TOJIOCOBOE) ;

0

0

3.1.1.8

000pyJ0BaHUE 30HBI IOCA/IKH / BBICA/IKH U3
TPAHCIIOPTA PSIIOM C IJIaBHBIM BXOJIOM.

0

0

3.1.2

Npu NJAHUPOBAHMU W OPraHU3AIUH
o0ecme4yeHo:

nemexoaHbIX II

yTel JBUKEHUS

3121

HaJqu4yhe  OPUEHTUPOB,  IOMOTAIOIINUX
HAWTH JIOPOTY K OPTaHU3alMU KYJIbTYPBI;

3122

HAJIMYKUE 3aMETHOM LBETOBOW WJIM APYroi
MApKUPOBKH JIJI AOPOT ISl TPAHCTIOPTA U
Ui TEMIEXOAHBIX JOPOXKEK JUISL  UX
YETKOr'0 UX Pa3JInYCHHUS;

3.1.2.3

HaJM4ue BOKPYT OpraHu3allid KYyJIbTYpPHI
MIaH/1yCOB / MOIBEMHBIX IIIATHOPM;

3124

HCIIOJI30BaHUE HaIlpaBIIOIINX
JJIEMEHTOB c TOJIOCOBBIM
WHPOPMHUPOBAHUEM JUIS HMHBAJIUIOB C
HapyUICHUEM 3PEHUS.
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1 — Haanuwme, 0 — OTcyrcTBHE

HIaxTuHckui HIaxTuHCcKU#M
Ne ITapamMeTpsbl / noka3aTesn N N
KpaeBeI4ecKHuii | ApaMaTHYeCKUi
My3ei TeaTp
3.1.3 | npu o0opya10BaHUM BX0/1a B 31aHHE - 00BEKT KYJIbTYPHOI'0 HACJIeHs WU HA
€ro TEPPUTOPHIO 00ecTedeHO:
3.1.3.1 | Hanuuue mepeq BXOJHOW JBEPHIO POBHOM
IUIOUIAIKK JUIsl MHBAJIMIOB Ha Kpeciax-
KOJISICKaX; 1 1
3.1.3.2 | coBmazeHne HANIPABICHHS MyTH MOIX0/a U
paCIIONIOKEHHUS BXOIHOM JIBEPH; 1 1
3.1.3.3 | HayiuuMe Apyroro mpoxoja B 3JaHHE IPU
YCTaHOBKE  HA  BXOAEC  PaMOYHBIX
MeTaJTIoNCKaTeNeH;
0 1
3.1.3.4 | ynoOCTBO BXOAHOTO BECTHOIONSA  JJIA
VMHBAJIWJIA B KPECIIE-KOJISICKE. 1 1
3.14 | npu opraHM3anuM NyTell JABM:KeHUS] HA 00beKTe KyJbTYPHOIO HacJeausi
olecnevyeHo:
3.1.4.1 | oTuyme 1BETa MOBEPXHOCTH IMAaHIYyCa OT
[IBETA MOKPBITHUS 10JI1a; 1 1
3.1.4.2 | paymunMe ® IUIOTHOE 3aKpeIUICHUE Ha
nmaHgycax MPOTHUBOCKOIIB3SIIIIETO
TIOKPBITHSI; 1 1
3.143.1 | otimume 1O  TBETY WM SPKOCTH
MPEIOXPAHUTEIILHON  OKOBKHM  KaXKIOM
CTYNEHU JIECTHUI] OT TPUMBIKAIOIIEH K HEM
CTYNEHU; 1 1
3.1.4.3.2 | nOBEpXHOCTh CTyNEHEH BBIOJHEHA W3
HECKOJIB3KHX MAaTePHAJIOB. 1 1
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Tabnuma 5.3 — Jlepunutel opranuzanuii KyabTypsl r. [llaxTel PocToBckoit o0nactu no nokazarensm [Ipunoxenus 1,

XapaKTePU3YyIOIIUM JTOCTYITHOCTD YCIIYT JJIsS MHBAJIUIOB
(o cocTosiHUIO HA HOSAOPB-AeKadps 2019 rona)

Ne Opranuszanusi KyJbTYpbl Hepuuursi
1 | laxTUHCKMIA KpaeBeTUECKUI 1) He BbieneHbl CTOSIHKH 111 aBTOTPAHCIIOPTHBIX CPEICTB MHBAJIUIOB.
My3el 2) OTCyTCTBYIOT aJallTUPOBAHHbBIE TU(THI, TOPYYHH, PACIIMPEHHbIE TBEPHBIEC TPOEMBI.

3) OTCYTCTBYIOT CMEHHBIE KpECIa-KOJISCKH.
4) OTCyTCTBYIOT CIIEIIMAIbHO 00OPYA0BaHHBIE CAHUTAPHO-TUTUEHUYECKUE TOMEIICHHUSI.
5) He mpenycmotpeno ny0nupoBaHe 3BYKOBOH U 3pUTENbHON HH(GOPMALIUU ISl THBAJIUOB IO CIIYyXY
U 3pEHHUIO.
6) He mnpemycMmoTrpeHo ayOnupoBaHHMe HAJIUCEH, 3HAKOB M HWHOM TEKCTOBOM W Tpaduueckoin
MH(OPMALIMY 3HAKAMH, BBIITOJHEHHBIMH pelbe(HO-TOUeUHbIM 1IpupToM bpaiins.
7) He mnpenycMmoTpeHo mpenocraBieHHWE WHBAIUAAM MO CIyXy (CIyXy H 3pEeHHI0) YCIyT
cypaonepeBoIrKa (TH(GIOCYpAONEPEBOIUHKA).
8) OTCyTCTBYET BO3MOKHOCTh MPEOCTABICHUS YCIYTH B JUCTAHIIMOHHOM PEXHME UK Ha JIOMY.

2 |TIKuK 1) OTCYTCTBYIOT CMEHHBIE KpeCia-KOJISACKH.
2) He npexgycmoTpeno ny0nupoBaHue 3ByKOBOW 1 3pUTENIbHON WH(GOPMAIIMH JII HHBAIHIOB T10 CITYXY
U 3pCHHUIO.
3) He mpemycMoTrpeHo ayOnupoBaHHME HAIMKUCEH, 3HAKOB M WHOW TEKCTOBOM U TpaduUecKOit
nH(GOpMaIlMK 3HaKaMH, BBITIOJTHEHHBIMU pelbeHO-TOUSHUHBIM mpudToM bpaiins.
4) He mnpenycMmoTpeHo mpenocraBieHue HHBAIUAAM MO CiIyXy (CIyXy M 3pEeHHIO) YCIyT
cypAornepeBoI4YrKa (TudIocypaonepeBoaunKa).
5) OTtcyTcTBYET anbTepHATUBHAS BepcHsl 0(UIIMAIBHOTO caiiTa opraHu3auuu B ceTu «HTepHeT» 1
WHBAJINJIOB 110 3pEHHUIO.
6) OTCyTCTBYET BO3MOKHOCTh MPEAOCTABICHHS YCIYTH B JUCTAHIIMOHHOM PEKHUME UJIM Ha JIOMY.

3 | HaxTuHCKas GumapMOHHUs 1) OTCYTCTBYIOT a/laliTUPOBAaHHBIE JTUQTHI, TOPYYHH, PACIIUPEHHBIE ABEPHBIE IPOEMBI.
2) OTCYyTCTBYIOT CMEHHBIE KpECIa-KOJISACKH.
3) OTCYTCTBYIOT CIELIMAJIbHO 000PYAOBaHHbBIE CAHUTAPHO-TUTUEHUYECKHE TOMEIIECHHUSI.
4) He npexgycmorpeno ny0inupoBaHue 3ByKOBOU U 3pUTENbHON HH(GOPMAIIUH JJ11 HHBAIUIOB I10 CIIYXY
U 3pEHHUIO.
5) He mnpeagycmorpeno ayOnupoBaHMe HAANKCEH, 3HAKOB M MHOW TEKCTOBOM U TpadUdecKoi

uH(bOpMalliu 3HaKaMH, BBITIOJHEHHBIMU pesibeHO-TOUeUHbIM mpudToM bpaiins.
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Ne Opranuszanusi KyJbTYpbl Hepuunrsl
6) He mnpenycMoTpeHO mpeAocTaBleHHWE HHBAIWAAM IO CIyXy (CIyXy H 3pEHHIO) YCIyT
cypaonepeBoaurka (Tu(GIIoCypaonepeBOIUUKA).
7) OtcyTcTBYeT aJlbTepHATUBHASL BEpCHsl OULIMAIBHOTO CaliTa OpraHn3aluu B ceTd «MHTepHeT» 1
MHBAJIMJIOB T10 3pEHHUIO.
8) He mnpeaycmorpena mnomols, oOKa3blBaeMass paOOTHUKAMH OpraHu3alMy, HpOLIEAIINMHU
HeoOxoauMoe  o0y4deHHe (MHCTPYKTHpPOBAaHUE) (BO3MOXHOCTb  CONPOBOKIEHUS  pabOOTHUKaMU
OpraHu3aIim).

4 | [laxTUHCKUH TpamMaTHUECKUi 1) He BBIIE€TI€HBI CTOSHKY JUIs1 aBTOTPAHCIIOPTHBIX CPEJICTB MHBAJINIOB.

TeaTp 2) OTCYTCTBYIOT a/laliTUPOBAaHHBIE TUPTHI, TOPYYHH, PACIIUPEHHBIE ABEPHBIE IPOEMBI.

3) OTCYyTCTBYIOT CMEHHBIE KpECIa-KOJISACKH.
4) OTCyTCTBYIOT ClIEIMaIbHO 000PYAOBaHHbIE CAHUTAPHO-TUTUEHUYECKHE TOMEIIECHNUSI.
5) He npeagycmotpeno ny0inupoBaHue 3ByKOBOH U 3pUTeNbHON HHGOPMALMK ISl MHBAJIHUJIOB 1O CIYXY
U 3pEHHIO.
6) He mnpenycmorpeno ayOnupoBaHHE HaIMUCEH, 3HAKOB M HMHOM TEKCTOBOM M Tpaduyueckoil
nH(bOpMalMy 3HaKaMH, BBIMIOJTHEHHBIMH pelbeHO-TOUSHHBIM mpruTOoM bpaiins.
7) He mpenycMoTpeHO mpeAocTaBlieHHEe HWHBAIWAAM MO CIyXy (CIyXy H© 3pEHHIO) YCIyT

cypaorepeBoaurKa (TH(IOCYPIOTIEPEBOTIHKA).
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Tabmuma 5.4 — Jlepuuutsl opranuzanuii KyabTypsl T. [llaxTel PocToBCcKO# 0051acTH, paconoKeHHBIX B 00BEKTaX KyJIbTYPHOTO
Hacneaus, 1o nokaszarensMm [Ipunoxenus 3, xapakTepu3yOIIUM JOCTYIHOCTh YCIYT JJIsl THBAJU0B

(mo coctosiHMIO Ha HOAOPB-1ekadpb 2019 roza)

Opraan3zanus KyJbTYpbl

Jepuuursl

[TaxTUHCKNI KpaeBeqYECKUI
My3eil

1) CnenmansHbie MTAPKOBOYHBIC MECTA PAa3MENICHBI HE PSIOM IPYT C APYTOM.

2) OtcyTcTBHE PAIOM C IVIAaBHBIM BXOJOM YKa3aTessl Ha ClielHajIbHbIe TapKOBOYHbIE MECTa.

3) CriermaipHbIe TAPKOBOYHBIC MECTa HE 0003HAYCHBI COOTBETCTBYIOIICH Pa3METKOM 1 / WIIK 3HAKaMHU.

4) He cospmana cucrema ynpaBieHMS WIM HaOMIONEHWs [UIi TOro, YTOOBI CHENMalbHBIE IAPKOBOYHBIE MeCTa
UCTOJIb30BAJIUCH TOJIBKO HHBAJINIAMH.

5) CneuuanbHble IAPKOBOYHBIE MECTA HE PACIIOJIOKEHBI KaK MOXKHO OJIMXKe K BXOAY B 3/1aHHME.

6) OTCcyTCTBHE POBHOM MOBEPXHOCTHU CIEHUAIBHBIX TAPKOBOYHBIX MECT (C TBEPABIM MOKPBITHEM ).

7) OtcyTtcTBrEe OOpAIOPHBIX MAHIYCOB Ha BBIXOJIE CO CHELUAIBHBIX TAPKOBOYHBIX MECT.

8) OTtcyTcTBHE pa3IMYHBIX CPEICTB YIpaBieHUs Ouiardaymom (0oiee OIHOrO, HampuMep, IOMOJHUTENBHO —
TOJIOCOBOE).

9) 30HbI MOCaAKK / BBICAKH U3 TPAHCIOPTa 000PYAOBAHbI HE PSAOM C TJIABHBIM BXOAOM.

10) OtcyTcTBrE OPHEHTHPOB, TOMOTAOIINX HAWTH TOPOTY K OPTaHU3aI[UH KYJIbTYPHI.

11) He ncrnonb3yroTcss HapaBIISIOLIME 3JIEMEHTHI ¢ TOJOCOBBIM MH)OPMHUPOBAHUEM JUISi WHBAJIUIIOB C HAPYIICHHEM
3peHwUsL.

12) OTcyTcTBHE OPYroro Mpoxo/ia B 3/IaHKE MPH YCTAaHOBKE HAa BXOJE PAMOYHBIX METATIOUCKATENCH.

[HaxTHHCKHUN ApaMaTHYECKUN
Tearp

1) CneunanpHbIe MAPKOBOYHBIE MECTA Pa3MEIICHBI HE PSAOM APYT C APYTOM.

2) OtcyTcTBHE PSIOM C IVIABHBIM BXOJIOM yKa3aTellsl Ha CIIeHajIbHbIe IapKOBOYHbBIE MECTA.

3) CneunanipHble TAPKOBOYHBIE MECTa HE 0003HAYEHBI COOTBETCTBYIOIIEH Pa3METKOM 1 / HIM 3HAKaMH.

4) He cosnmana cucrema ympaBlieHWsS WIH HAOJMIONEHHs Ui TOTO, YTOOBI CIeNUalbHBIE TaPKOBOYHBIE MeECTa
MCTIOJIb30BAIMCH TOJIBKO MHBAJIHIAMHU.

5) CrierranbHble TAPKOBOYHBIC MECTA HE PACIIOJIOKESHBI KaK MOYKHO OJIMKE K BXOJy B 3/1aHHUE.

6) OTcyTcTBHE POBHOM MOBEPXHOCTH CHEHUAIBHBIX TAPKOBOYHBIX MECT (C TBEPIBIM HOKPBITHEM).

7) OtcyTcTBHE OOPAIOPHBIX MAHIYCOB HA BHIXOJIE CO CIEIUATBHBIX TAPKOBOYHBIX MECT.

8) OTtcyTcTBHE pa3IMYHBIX CPEICTB YIpaBieHus ouiaroaymom (Oosiee OJHOTO, HampuMep, HONOJHUTEIBHO —
TOJIOCOBOE).

9) 3oHbI MOCaAKY / BBICAIKH U3 TPAHCIOPTA 00OPYAOBAHbI HE PSAAOM C TJIABHBIM BXOAOM.

10) OTcyTcTBHE OPUEHTHPOB, TOMOTAOIIMX HANTH AOPOTY K OpraHU3allu KyJIbTYpPHI.

11) OrcyTcTBHE 3aMETHON IIBETOBOW MM IPYTOH MapKUPOBKH JIJISI JOPOT IS TPAHCIIOPTA | IS MTEIIEXOTHBIX JOPOIKEK
AT UX Y€TKOI'0 UX pa3jIn4YCHUs.

12) He ncrnonb3yroTcs HalpaBIISIOLIME JIEMEHTHI ¢ [OJOCOBBIM MH(GOPMHUPOBAHUEM AJISI MHBAJIUIOB C HAapyLICHUEM
3pEeHusL.
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Chopmynupyem obOmue BBIBOABI K TabmumaMm 5.3-5.4 mpuMEHUTETHHO K
aHAIM3UPYEMbBIM OpraHu3anusIM KyabTypsl T. [IlaxTel PocToBCKOM 00macTu:

[To mnokazaremo 3.1 «OOopynoBaHHe TEpPUTOPUHU, NpUIIErarouend K
OpraHU3allMyd, WU €€ TOMEIICHUH C Y4eTOM JOCTYMHOCTH ISl WHBAJIHUJIOBY» B
OpraHu3alusIX KyJIbTypbl Haubojee 4acTo (GUKCUPYIOTCS cleAyromue AehUuInThI
(mo nmokazarensim [Ipunoxenus 1):

1) OtcyrcTBUE aJanTHPOBAHHBIX JU(TOB, MOpPydYHEH, PACIIUPESHHBIX
JIBEPHBIX MPOEMOB.

2) OTCYTCTBHE CMEHHBIX KPECEI-KOJISCOK.

3) OrcyrcTBHE CIEIUAIBHO O00OpPYMIOBAaHHBIX CAHUTAPHO-TUTHCHUIECKUX
IIOMENICHUN B OpTaHU3AIMH.

[To mokazatento 3.1 «JlocTymHOCTh OOBEKTa KYJIbTYPHOTO HACHEIUS IS
WHBAJUIOB» B OpraHM3allusix KyJbTypbl Haumbojee 4YacTo (QUKCUPYIOTCS
cienyroue aepuuuThl (1o nokazarensm [punoxenus 3):

1) CrienuanbHble TAPKOBOUYHBIE MECTa pa3MEIIEHbI HE PSIZIOM JIPYT € IPYTOM.

2) OTcyTcTBHE pPSAOM C TJIABHBIM BXOJOM YKa3aTels Ha CICIHaIbHBIC
MapKOBOYHBIE MECTA.

3) CrenuanbHble TApKOBOYHBIE MeCTa HE 00O03HAYEHBI COOTBETCTBYIOMICH
Pa3METKOW U / NN 3HaKaMH.

4) He co3mana cucrema yIpaBJICHHS WU HAOIIOJEHUS JIs TOTO, YTOOBI
CIIEUAJIbHBIE MTAPKOBOYHBIE MECTA UCIOJIH30BAIUCH TOJBKO HMHBAIUAMH.

5) CrenpanbpHble MApKOBOYHBIE MECTA HE PACIIONOXKEHBI KaK MOKHO OJIMKE K
BXOJlY B 3JJaHUE.

6) OTcyTcTBHE POBHOW MOBEPXHOCTH CIELUAIBHBIX MapKOBOYHBIX MECT (C
TBEPABIM MMOKPBITHEM).

7) OtcyrcTBUE OOPIIOPHBIX TAHAYCOB Ha BBIXOJE CO CICHHAIBHBIX
MapKOBOYHBIX MECT.

8) OrcyrcTBHE pa3IMYHBIX CPEJACTB yIpaBieHUS Imiarbaymom (Oosee

OJIHOT'0, HAIIPUMEP, TOMOIHUTEILHO — FOJI0COBOE).
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9) 30HBI TOCATKK / BBICAJIKK W3 TPAHCIIOPTa OOOPYAOBAHBI HE PSIAOM C
TJIaBHBIM BXOJIOM.

10) OtcyTcTBHE OpPUEHTHPOB, MOMOTAMIINX HAWTH JAOPOTY K OpraHH3aluu
KYJIBTYPBHI.

11) He wucnonb3yroTcsi HaMpapisSIONME AJIEMEHTbl C  TOJIOCOBBIM
UHGOPMHUPOBAHUEM [IJIs1 THBAIUIOB C HAPYILIEHUEM 3PEHUS.

ITo nmoka3zarento 3.2 «ObecneueHre B OpraHU3alMi yCIOBUM JOCTYITHOCTH,
NO3BOJISIIOLIMX WHBAJIWJAM NOJIy4aTh YCIYI'M HAPABHE C APYTUMU» B OpraHU3aLMIX
KyJIbTYpbl (BCE aHaJIM3UPYEMblE OpraHU3alUU KyJbTYpbl) HauOOJEe YacTo
dukcupyrorcs cienyromue AepuuTs (1o nokazatensam [Ipunoxenns 1):

1) OrcyrcTBUE NyOIUpPOBAHUS ISl HHBAIUJIOB TIO CIYXY M 3PEHHIO 3BYKOBOM
U 3pUTENIbHON HH(DOpMAIUH.

2) He npegycmoTrpeHo ay0iaupoBaHue HAAMUCEH, 3HAKOB U MHOM TEKCTOBOM
U rpadguueckoil MH(POpPMAIMK 3HAKAMH, BBITIOJHEHHBIMH pPebeQHO-TOUEUHBIM
mpudrom bpaiins.

3) OTcyTcTBHE BOZMOXHOCTH TIPEOCTABIICHUSI MHBAJIHIAM T10 CIIYXY (CIyXy
U 3pEHUI0) YCIYT CypAonepeBoAYrKa (TU(PIOCYpIOIIEPEBOIUNKA).

Kpome Ttoro, B pamkax 3TOro pasfieia Ha OCHOBE H3YYEHUS MHEHUS
PECIIOHIEHTOB OCYILIECTBIICHA OLIEHKA JIOJIY ITOJTy4YaTeNel yCcyT, YA0BIETBOPEHHBIX
JOCTYITHOCTBIO YCIYT JUIsi WHBAJIHWIOB B OpraHU3amusX KyiabTypbl T. [IlaxTer
PocroBckoii obmactu (8 % om obwezo uucia onpouleHHviX noxyuamenei yciye-
UHBANUO08).

AHanmu3 pe3ynbTaToB OlLIGHKH TmoTpedutensmu ¢ OB3  napamempos
docmynHocmu yciye 0Jisl UHBAAUO08 TIO TIEPBOM TPYIIEe OpraHU3aIuid OKa3bIBaeT,
YTO  CYIIECTBYeT HEOONbIION  pa3dpoc  3HAYEHUN  yIOBJIETBOPEHHOCTH
PECIIOH/ICHTOB IO Pa3IMYHBIM NTapaMeTpaM (Tabmuilkl 5.5 - 5.6). B vactHOCTH:

- YJOBJIETBOPEHHOCTh OOOpPYAOBAHUEM BXOJHBIX TpYII MaHaycamu /
NOJBEMHBIMU  TIATPOpMaMH  (OLEHKH YJOBJIETBOPEHHOCTH HW3MEHSIOTCS B

npenenax ot 76,4% no 78,2%; cpeqHue oneHKu mapaMmerpa — ot 76 qo 78 6aminos);
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- yIOBJETBOPCHHOCTh  HAIWYHUEM  BBIJICJICHHBIX  CTOSHOK  JUIA
ABTOTPAHCIIOPTHBIX CPEJACTB UHBAIUJIOB (OIEHKH yIOBJIETBOPEHHOCTH H3MEHSIOTCS
B ipenenax ot 80,1% no 83,5%; cpennue onenku mapamerpa — ot 80 10 84 6amioB);

- YJOBJICTBOPEHHOCTh HAJIMYHMEM aJalTUPOBAHHBIX JU(PTOB, IOPYYHECH,
PACHIMPEHHBIX JIBEPHBIX MPOEMOB (OLEHKH YOBJIETBOPEHHOCTH H3MEHSIIOTCS B
npenenax ot 80,0% 1o 82,3%; cpeanue oreHku napamerpa — ot 80 10 82 Gaios);

- YIOBJETBOPEHHOCTh HAJIWYUEM CMEHHBIX KpPECelI-KOSICOK (OICHKU
yIOBJIIETBOPEHHOCTH U3MEHAIOTCA B Iipenenax ot 79,1% no 80,0%; cpeqnue oueHku
napamerpa — ot 79 mo 80 6amioB);

- YIIOBJIETBOPEHHOCTh HAIMYUEM CTEIHAIBHO 00OPYIOBAHHBIX CAHUTAPHO-
TUTUCHUYECKNX TIOMEIICHUH B oOpraHu3anmuu (OIEHKH yIOBIETBOPEHHOCTH
U3MEHSIOTCS B Tipezenax ot 7 7,4% no 82,3%; cpenHue olieHKU nmapameTrpa — oT 77
10 82 6aioB);

- YIOBJIETBOPEHHOCTh MyOJIUPOBAHUEM JIJIsi MHBAIUAOB IO CIYXY U 3PEHUIO
3BYKOBOW M 3pUTEIIbHON WH(GOpMAIUH (OIIEHKH YIOBJICTBOPEHHOCTH U3MEHSIOTCS B
npenenax ot 79,3% no 80,0%; cpennue orneHku mapamerpa — oT 79 1o 80 6amios);

- YJIOBJIETBOPEHHOCTD TYOJIMPOBAHUEM HAJIMUCEH, 3HAKOB U MHOM TEKCTOBOM
U rpaguueckoil MHPOPMALMH 3HAKaMH, BBIIOJHEHHBIMH PEIbePHO-TOUEUHBIM
mpudTom bpaitng (oLeHKH y10BIETBOPEHHOCTH U3MEHAIOTCS B Tipeaenax ot 78,2%
1o 80,1%; cpennue onenku napamerpa — ot /8 no 80 6anoB);

- YIOBJIETBOPEHHOCTH BO3MOXKHOCTBIO MTPEIOCTABICHUSI HHBAIHIAM TI0 CITYXY
(cIIyXy M 3pEHHIO) yCIyT cypaonepeBoaunka (TudiocyponepeBoaunka) (OeHKH
yJIOBJICTBOPEHHOCTH U3MEHSIOTCA B Tipesenax ot 77,4% no 80,0%; cpeanue oleHKu
napamerpa — ot 77 no 80 GasnsoB);

- YAOBJIETBOPEHHOCTh MOMOIIIbIO, OKa3bIBAEMOU PAaOOTHUKAMH OpPTaHHU3alINH,
OPOILICAIIUMHA  HE00XoauMoe oOyueHrue (MHCTPYKTUPOBAaHUE) (BO3MOKHOCTHIO
CONPOBOXKJECHUSI PAOOTHUKAMH OpraHu3aluu) (OLIEHKU YJOBIECTBOPEHHOCTHU
U3MEHSIIOTCS B Tipenenax ot 79,7% mo 83,5%; cpennue orenku mapamerpa — ot 80

1o 84 6amioB);
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- YAOBJICTBOPCHHOCTb HAJIMYUCM BO3MOXHOCTHU HPCAOCTABIICHUA YCIYTHU B
AUCTAHOMOHHOM PCKHUMCE UK HAa JOMY (OI_[eHKI/I YAOBJICTBOPCHHOCTH U3MCHAIOTCA

B nipenenax ot 82,0% no 83,6%; cpenHue onieHKH napaMmerpa — ot 82 1o 84 6asioB).
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Tabnuua 5.5 — Jlonst monyyateneit ycayr opranuzauuid KyiabTypsl T. [llaxTer PocToBckoii 00651acTy, ynoBIE€TBOPEHHBIX

JIOCTYITHOCTBIO YCIIYT JIJIsi UHBAIUAOB (B % OT 0OIIEro Yucia OMPOIIEHHBIX MOTyYaTeNle yCIyr-uHBaIUuI0B)

B =
Ne IIapameTpsl / moka3aTesu o~ E i
= w2
= S <=
= &
3 JloCTYIHOCTD YCJIYT /IUISi HHBAJU/I0B
3.3 Jonst mostyyaTeneil ycnyr, yI0BI€TBOPEHHBIX JOCTYIHOCTBIO YCIIYT JJIsi MHBAJIUIOB!
3.3.1 000py10BaHUE BXOIHBIX IPYIII AHAYCAMHU / TIOAbEMHBIMU IIIATPOPMAMHU; 78,2 76,4
3.3.2 HAJIMYME BBIJICIICHHBIX CTOSHOK JIJIsl aBTOTPAHCIIOPTHBIX CPEJICTB MHBAJIM/IOB, 83,5 80,1
3.3.3 HAJIMYHE aIalITHPOBAHHBIX JIU(PTOB, MOPYYHEH, PACIIUPEHHBIX IBEPHBIX MPOECMOB; 80,0 82,3
3.34 HaJIMYUE CMEHHBIX KPeCce-KOJISCOK; 79,1 80,0
3.35 HaJU4He CTCIMAIHHO 000PYI0BAHHBIX CAHUTAPHO-TUTHEHUYECKHUX MTOMENICHUHN B OpraHu3aIlniy; 82,3 77,4
3.3.6 JyOJIMpOBaHUE JJISI HHBAJIMJIOB 110 CJIYXY W 3pEHHUIO 3BYKOBOH M 3pUTEIHHOM MH(POpPMAIINH; 80,0 79,3
3.3.7 NyOIMpoBaHUE HAJIMCEH, 3HAKOB M WHOW TEKCTOBOW W Tpadudeckoil MHPpOpManuud 3HAKaMH,
BBINOJIHEHHBIMH pelibe(hHO-TOUeUHbIM mpudTom bpaiins; 80,1 78,2
3.3.8 BO3MOXKHOCTb IPEJOCTABIIEHUSI HHBAJIUAAM I10 CIYXY (CIIyXY U 3pEHHI0) YCIYT CYpAONEpEeBOUHKA
(TudnocypronepeBoaUnKa); 774 80,0
3.3.9 MOMOII[b, OKa3blBaeMasi pPaOOTHUKAMH OpTaHMU3AINH, MPOIIEAIIMMA HE0O0XonuMoe oOyueHue
(uHCTpYKTHpOBaHHUE) (BO3MOKHOCTH CONPOBOXK/ICHHSI PAOOTHUKAMHU OpPraHHU3aIHHN); 79,7 83,5
3.3.10 HaJU4Ke BO3MOKHOCTHU MTPEAOCTABIICHHSI YCIYTH B JUCTAHIIMOHHOM PEXUME WIIH HA JIOMY. 83,6 82,0
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Tabnuma 5.6 — Cpeqnue 3HaUECHUS OIICHKH MapaMeTPOB, XapaKTEPU3YIONMIUX YAOBIECTBOPEHHOCTh JOCTYIMHOCTBIO YCIYT ISt
WHBAJIUIO0B B OpraHu3anusix KynbTypsl r. [llaxTer PocToBcKO# 00macTu, 6aibl

" &
S =
= < =
Q0 o
Ne IIapameTpsl / moka3aTesu o~ =
= w2
= S <=
= &
3 JloCTYIHOCTD YCJIYT /IUISi HHBAJU/I0B
g Jons nomyyaTeneld ycayr, YAOBIETBOPEHHBIX JOCTYIMHOCTBIO YCIYT JIJIsl HHBAJIUIOB!
3.3.1 000py10BaHUE BXOJIHBIX IPYIII AHAYCAMHU / TIOAbEMHBIMU IIATPOPMAMU; 78 76
3.3.2 HaJIM4YME BBIIEIECHHBIX CTOSIHOK JUIsl aBTOTPAHCIIOPTHBIX CPECTB MHBAJINIOB,; 84 80
3.3.3 HAJIMYHE AIANITHPOBAHHBIX JIM(PTOB, TOPYYHEH, PACIIMPEHHBIX JIBEPHBIX IIPOEMOB; 80 82
3.34 HAJIMYHE CMEHHBIX KPECEeN-KOJISICOK; 79 80
3.35 HAJIMYHUE CTICIMAILHO 000PY/I0BaHHBIX CAHUTAPHO-TUTHCHUICCKUX ITOMEIICHNUH B OpraHHU3aIlHH; 82 77
3.3.6 JyOJIMpOBaHUE JJISI HHBAIKMJIOB T10 CIYXY W 3PSHHIO 3BYKOBOM M 3pUTEIBLHON MHGOPMAIINH; 80 79
3.3.7 NyOIMpoBaHUE HAJIUCEH, 3HAKOB M WHOM TEKCTOBOM W rpaduyeckoil MH(OpMaIMu 3HAKaMH, 80 78
BBITIOJTHCHHBIMU peibehHO-TOUSYHBIM IpudTOoM bpaiins;
3.3.8 BO3MOKHOCTH TIPEAOCTABIICHHSI MHBAIMAM T10 CIYXY (CIIyXy M 3p€HHIO) YCIYT CypAOTIePEeBOIUNKA 77 80
(TudnocypronepeBoaUnKa);
3.3.9 MOMOIIlb, OKa3blBaeMas pPaOOTHMKAMH OpraHHU3alliH, MPOIIEAIIMMUA HEoO0XonuMoe oOyueHue 80 84
(uHCTpYKTHpOBaHHKE) (BO3MOKHOCTH COMTPOBOK/ICHUS PA0OOTHIUKAMU OpPraHU3aIiN);
3.3.10 | HanuuMe BO3MOXKHOCTH MPEJAOCTABIICHHSI YCIYTH B JUCTAHIIMOHHOM PEKUME WJIH HA JIOMY. 84 82
B cpeanem mo nm. 3.3.1-3.3.10 (makcumym — 100 6as1710B) 80 80
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AHanu3 pe3ynbTaTOB BOCTIPUATHS MMOTYUYATEISIMU YCIIYT OOCHYRHOCMU YCILYe
01 UHBANUOO8 B OPTaHU3ANMAX KYJIbTYpbI, PACIOIOKEHHBIX B 00BEKTaX
KylabTypHOro Hacnenus, r.lIllaxter PocroBckoit o0jacT mMoOKa3bIBaeT, dTO
bukcupyeTcsi 3HaAYMTENbHBIN pa30poc oueHOoK (Tabmuibl 5.7-5.8). B uyactHOCTH
JOCTYIHOCTh JJIsl MHBAJIWJOB OPTraHU3alMil KYJIbTYpbl — OOBEKTOB KYJBTYPHOI'O
HACemUusd 1o OJ0KaM napamempos OICHEHA PECIOHACHTAMHU CIICIYIONUMA
3HAYCHHSIMH.

- YIOBIETBOPEHHOCTH JOCTYMHOCTBIO TIPH OpPTaHU3AINHA Pa3MEIICHUS
CHEIUATBHBIX MECT Il TPAHCIOPTAa WHBAIUAOB (OIEHKH YIOBIECTBOPEHHOCTU
U3MEHSIOTCA B mpenenax ot 11,7% no 91,5%; cpegnue OLGHKHM mapamMeTpoB —
ot 12 no 92 Gaios);

- YIOBJIETBOPEHHOCTD INIAHUPOBAHUEM U OpPTaHU3AIMEH TEIIeX0IHBIX MyTel
nBwkeHns Uit mogaci ¢ OB3  (OEHKH yIOBICTBOPEHHOCTH H3MEHSIOTCS B
npenaenax ot 28,6% no 81,6%; cpennue oreHky mapameTpoB — oT 29 10 82 6aioB);

- YIOBJICTBOPEHHOCTH y100CTBOM 00opyaoBanus s roaci ¢ OB3 Bxoma B
3MaHUE W Ha €ro Teppuropuio (OIEHKH YIOBJICTBOPCHHOCTH HW3MCHSIOTCS B
npenenax ot 48,5% no 82,5%; cpenuue orenku napameTpos — oT 49 1o 83 Gamios);

- YIOBIETBOPCHHOCTh OpTraHW3alMed TWyTeH JBIKEHUS Ha OOBEKTE
KYJIbTYPHOTO Hacjenus (OLEHKH yJIOBJICTBOPCHHOCTH M3MEHSIOTCS B MIPEIEIax OT
46,4% no 84,7%; cpeaHue oLeHKH mapaMeTpoB — 46 10 85 GaiioB);

- YIOBJIETBOPECHHOCTh 00ECTICYCHUEM B OPTaHU3AIMH YCIOBHM JIOCTYITHOCTH,
HO3BOJISIONIMX HHBAIKMIAM IONy4YaTh YCIyrd HapaBHe ¢ ApyruMu (OLEHKH
YIOBJICTBOPEHHOCTH M3MeHstoTCs B Tipeaenax ot 10,3% no 93,7%; cpennue oneHKH

napameTpoB — oT 10 10 94 Gasios).
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Tabmuua 5.7 — Jlonst noxyyaTeneil ycayr opraHu3auil KyJabTypsl,
PacToiIoKEHHBIX B 00bEKTaX KyJIbTypHOTO Hacneawus, r. [IlaxTter PocToBckoit
001acTH, yIOBIETBOPEHHBIX JOCTYIMHOCTBIO YCIYT JJIsS MHBAJIHUIOB
(B % OT 00111€r0 YKcia ONpOLUIEHHBIX MONTyYaTeaeil yCIyr-uHBalIna0B)

[y

[V

My3eit

Ne ITapameTtpsnl / noka3atesnu

IHaxTuHCKU
KpaeBeq4ecKuil
IHaxTuHCKUH
ApaMaTHYeCKUui
TeaTp

3 JlOCTYIIHOCTB YCJIYT VISt HHBAJIHI0B

3.3 Joasi mosy4dartesnell ycCayr, YyIOBJETBOPEHHBIX [OCTYNIHOCTBIO O00BbeKTa
KYJbTYPHOI0 HacJieusi 1151 HHBAJH/I0B:

3.3.1 | JoctymHOCTh 00beKTAa KYJAbTYPHOIO Hacjeausi Ui WHBAJUIOB TpH
OpPraHu3aniu pasMelleHusl CNeUATbLHBIX MECT /Ui TPAHCIOPTA WHBAJIHNI0B

o0ecrevyeHo:
3.3.1.1 | pa3mMenieHre CHEIUANBHBIX MAPKOBOYHBIX MECT PSIOM

ApYT € Apyrom; 40,5 84,1
3.3.1.2 | HanmuMe psSAIOM C TJABHBIM BXOJOM YyKa3zareis Ha

CIIelIMAJIbHBIC TAPKOBOYHBIC MECTAa; 50,3 75,3
3.3.1.3 | o0o3HayeHHEe  CHEHUANbHBIX  MapKOBOYHBIX  MECT

COOTBETCTBYIOIICH pa3METKON U / WJIM 3HAKAMH; 17,6 79,1

3.3.1.4 | co3manue cHCTEMBI YIPABICHUS WU HAOTFONCHUS IS
TOrOo, 4YTOOBI  CHEIHUaNbHBbIE IMApKOBOYHBIE  MeECTa

HCIIOIB30BAINCEH TOIBKO HHBAJIUIAMU, 20,8 82,6
3.3.1.5 | pacnionokeHre CHenuagbHbIX NAapPKOBOYHBIX MECT Kak

MOKHO OJIMKE K BXOJY B 3JJaHUE; 11,7 91,5
3.3.1.6 | nanuuue pOBHOI IIOBEPXHOCTHU CIEIMAJIbHBIX

MapKOBOYHBIX MECT (C TBEPJIBIM OKPBITHEM); 30,2 80,1
3.3.1.7 | nanuuue OOPAIOPHBIX MAHAYCOB Ha BBIXOJAE CO

CIIeIMATIbHBIX MAPKOBOYHBIX MECT; 20,3 77,5
3.3.1.8 | HayuWe pa3IUYHBIX CPEICTB YIPABICHUS IIIIaroayMom

(6osee ogHOTO, HAIIPUMEP, TOMOJHUTEIBLHO — TOJI0COBOEC); 15,4 79,7
3.3.1.9 | obopynoBaHue 30HBI MOCAAKU / BBICAJKU U3 TPAHCIIOPTA

PSZIOM C TJIaBHBIM BXOJIOM. 80,1 83,6

3.3.2 | npHu NJAHWPOBAHMU M OPraHU3ANUM TNEMIEeXOAHbIX MyTell JBHKEHHS

obecrne4eHo:
3.3.2.1 | Hanu4YMe OPWEHTHPOB, TOMOTAIONIMX HAUTH JOPOTY K

OpraHu3aIuu KyJIbTYphl; 33,9 81,6

3.3.2.2 | HaM4yMe 3aMETHOW LIBETOBOM WM JIPYroil MapKHpPOBKH
JUTSL TOPOT JUTS TPAHCIIOpTa W JUIS TIEIIEXOHBIX JTIOPOKEK

JUISL UX YETKOTO UX pa3In4yeHus; 39,3 80,0
3.3.2.3 | HaIMYMe BOKPYI OpTraHU3alUHM KYyJIbTYpbl NaHIyCcOB /
I0JIEMHBIX TIATHOPM; 36,8 75,3

3.3.2.3 | uCnoJIb30BaHUE HAIPABIISIONINX JIEMEHTOB C TOJIOCOBBIM
MHPOPMHUPOBAHUEM JUIsI HMHBAIMIOB C HapyLIICHHEM
3pECHHS.

28,6 70,2
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3.3.3 | npu obopyaoBaHHM BX0/1a B 31aHHUE - 00BEKT KYJbTYPHOI0 HACJIEAUsI HJIH HA
€ro TEPpUTOPHUIO 00ecIevYeHo:
3.3.3.1 | nanuume mepea BXOAHOH ABEPhIO POBHOM IUIOMIAKU JUIS
WHBAJIMJIOB Ha KPEeCIax-KoJsicKax; 50,0 79,7
3.3.3.2 | coBriagenue HaIpaBJICHUS nyTU moaxonaa u
pacnoJI0KEeHUs] BXOJHOU JIBEPH; 48,5 81,4
3.3.3.3 | Hayumue Ipyroro mMpoxoja B 3JIaHUE TPU YCTAHOBKE Ha
BXO0JI€ pAMOYHBIX METAJUIOUCKATEIICH; 73,4 78,8
3.3.3.4 | ynoOCTBO BXOIHOTO BECTHOIOJIS /Ul MHBAJIMJIA B Kpecie-
KOJISICKE. 75,0 82,5
3.3.4 | npu opraHM3amuM NyTell JABH)KEeHHSl HA 00beKTe KYJbTYPHOr0 HacJeausi
obecrne4eHo:
3.3.4.1 | ornuuMe MBETa MOBEPXHOCTH MAHyCa OT I[BETA MOKPHITHS
1oJa; 57,1 80,2
3.3.4.2 | HannuMe W TUIOTHOE 3aKpeIUICHHWEe Ha TMaHJIycax
MTPOTUBOCKOJIB3SIIIETO TOKPHITHS; 78,6 76,8
3.3.4.3 | oTnMumMe 1O UBETY U SPKOCTHU MPETOXPAHUTEITHHON OKOBKH
KaXJ0W CTYIIEHH JIECTHUL OT NPHUMBIKAKOLIEH K HEH
CTYIICHH; 46,4 77,3
3.3.4.4 | NOBepXHOCTh CTYyIEHEW BBHITIOJHEHA W3 HECKOJIB3KHX
MaTepHasoB. 50,3 84,7
3.3.5 | OOecneyeHne B OpPraHM3alUM YCJOBHI JAOCTYNHOCTH, TO3BOJIAIOLIUX
WHBAJHIAM MOJIY4aTh YCJIYTH HaApaBHe ¢ IPYTHMH
3.3.5.1 | nyonupoBaHue i1 WHBAJIUIOB IO CIyXy M 3PEHUIO
3BYKOBOH M 3pUTEIbHON HH(OpMAINH; 10,3 72,3
3.3.5.2 | nybnupoBaHue HAAMKCEH, 3HAKOB U JPYroi HH(YOpMAIHH
3HaKaMH, BBITIOJTHCHHBIMU penbeHO-TOUeUHBIM
mpudTom Bpaiins; 15,8 78,1
3.3.5.3 | BO3MOXXHOCTh MPEIOCTABICHUSI HHBATHIAM (TI0 CIyXY U
3pEHHIO) yCIayT CypIoTepeBOIUNKa
(TudocypronepeBoaunKa); 10,5 80,6
3.3.5.4 | momoIrs OT paOOTHUKOB OpraHU3AINH, KOTOPHIE TPOILIH
HE00X0AUMOe o0ydeHue (MHCTPYKTHpPOBaHNUE)
(BO3MOXKHOCTB COTIPOBOXKICHHUSI paboTHUKaMU
OpraHu3aIim), 68,0 93,7
3.3.5.5 | Hamune BO3MOXXHOCTH TIPEAOCTABICHHUS YCIYTH B
JIMCTAHIIMOHHOM PEKMME MJTH Ha JIOMY. 30,1 79,5
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Tabnuna 5.8 — Cpenane 3HaYCHHSI OIEHKH IMTApaMETPOB, XapaKTEPU3YIOIINX

YAOBJICTBOPCHHOCTDb AOCTYIIHOCTBIO YCIYT JJIA HHBAJIWAOB B OpraHU3alusaXx

KYJIbTYpBI, PACHOJI0KEHHBIX B 00bEKTaX KyJIbTYpHOTO Haciueaus, r. [llaxTo

PocToBckoi 001acTH, OaJIBI
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= % = =
3 JloCTYITHOCTD YCJIYT /IUISi MHBAJHI0B
3.3 Joasi mouay4yaTteieil yciayr, yIOBJI€TBOPEHHBIX [OCTYNHOCTBHIO O00beKTa
KYJbTYPHOTO HacCJeusI 1J1sl HHBAJIH/I0B:
3.3.1 | JocTymHOCTHL 00beKTa KYJbTYPHOr0 HacjJeAusi JJsi HHBAJIHUIOB NPH
OpraHu3anuu pasMelleHusl CHeHATbLHBIX MECT /ISt TPAHCIIOPTA MHBAJIU/IOB
olecneyeHo:
3.3.1.1 | pa3menieHre CHEIUANBHBIX MAPKOBOYHBIX MECT PSIOM
APYT € IPYToM; 41 84
3.3.1.2 | panuuue psSAIOM C TJIABHBIM BXOJOM YyKa3areis Ha
CIIelIMAJIbHBIC TAPKOBOYHBIC MECTAa; 50 75
3.3.1.3 | o0o3HayeHHe  CHEIHUAIbHBIX  MAPKOBOYHBIX  MECT

COOTBETCTBYIOIICH pa3METKON U / WJIM 3HAKAMH; 18 79
3.3.1.4 | co3naHnMe CHCTEMBI YIPABICHUS WJIH HAOIIOJACHHUS IS

TOTO, YTOOBI CHelNHWalbHbIE MMAPKOBOYHBIE  MeEcTa

HCIIOJIL30BAJINCEH TOJILKO WHBAJIUIAMU; 21 83
3.3.1.5 | pacnonoxeHue CHEeNHaTbHBIX MapKOBOYHBIX MECT Kak

MOYKHO OJIMKE K BXOAY B 3/1aHUE; 12 92
3.3.1.6 | nanuuue pOBHOI IIOBEPXHOCTHU CIEIMAJIbHBIX

MapKOBOYHBIX MECT (C TBEPJIBIM OKPBITHEM); 30 80
3.3.1.7 | nanuuue OOpHIOPHBIX MAHAYCOB Ha BBIXOJE CO

CIIeIMATIbHBIX MAPKOBOYHBIX MECT; 20 78
3.3.1.8 | HayMuWe pa3IUYHBIX CPEJCTB YIPABJICHHS IIIaro0ayMom

(Gonee ogHOTO, HATIPUMEP, AOMOIHUTENBHO — TOJIOCOBOE)

; 15 80
3.3.1.9 | oGopynoBaHue 30HBI MOCATKK / BBICAJKH M3 TPAHCIIOPTA

PSIOM C TTIaBHBIM BXOJIOM. 80 84

3.3.2 | npu NJAHHPOBAHMM M OPraHU3alMU MelIeXOAHbIX MyTeill JABMKEHHUS

olecneyeHo:
3.3.2.1 | HaM4YMe OpPUEHTHUPOB, MOMOTAIOIIMX HAWUTH JOpPOTYy K

OpraHu3aluy KyJIbTYpbl; 34 82
3.3.2.2 | Hanu4#Me 3aMETHOW IBETOBOM WJIM JIPYTOMl MapKHPOBKH

JUTSL IOPOT JUTsl TPAHCIIOPTa U JIJISl TIEHIEXOAHBIX TOPOKEK

JUTSI IX Y€TKOT'O UX Pa3INuCHUS; 39 80
3.3.2.3 | HaMUMe BOKPYr OpraHW3alMHh KYJIbTYpPhl MaHIYyCOB /

HOTbEMHBIX IIIaT(HOpM; 37 75
3.3.2.3 | ucnonp30BaHUE HANIPABIISIOIMINUX 3JIEMEHTOB C TOJIOCOBBIM

MHOPMUPOBAHUEM [IJIsI WHBAIMJIOB C HapylIEHUEM

3peHHUSI. 29 70
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3.3.3 | mpu 000py/10BAaHUH BX0/Ia B 3/1aHHeE - 00beKT KYJIbTYPHOI0 HACJIeIUsI WM HA
ero TeppUTOPUI0 00eCIeYeHo:
3.3.3.1 | nanuume mepea BXOAHOH ABEPhIO POBHOM IUIOMIAKU JUIS

WHBAJIMJIOB Ha KPEeCIax-KoJsicKax; 50 80
3.3.3.2 | coBriagenue HarpaBJICHUS nyTU oaxonaa u

PACIIOJIOKEHHUSI BXOJHOU JIBEPH; 49 81
3.3.3.3 | HayIuWe pyroro Mpoxojia B 3aHUE MPH YCTAaHOBKE Ha

BXO0JI€ pAMOYHBIX METAJUIOUCKATEIICH; 73 79
3.3.3.4 | ynoOcTBO BXOHOTO BECTHOIOIIS Il HHBAUA B Kpeciie-

KOJIICKE. 75 83
3.3.4 | npu opraHM3amuM NyTell JABH)KEeHHSl HA 00beKTe KYJbTYPHOr0 HacJeausi

o0ecrevyeHo:
3.3.4.1 | oTnuume MBETa MOBEPXHOCTH MMAHyCa OT IIBETA TOKPHITHS

1oJa; 57 80
3.3.4.2 | HannuMe W TUIOTHOE 3aKpeIUICHHWEe Ha TMaHJIycax

IIPOTUBOCKOJIB3SIIIETO TOKPBITHSI; 79 77

3.3.4.3 | oTnmumMe 1O UBETY U APKOCTHU MPEJOXPAHUTEIHHON OKOBKH
KaXJ0M CTYIIEHW JIECTHUL[ OT NPUMBIKAIOIIEH K HEU

CTYIIEHHU; 46 77
3.3.4.4 | NOBepXHOCTh CTyIIEHEH BBHITIOJHEHA W3 HECKOJB3KUX
MaTepHUasoB. 50 85

3.3.5 | OOecneyeHne B OpPraHM3alUM YCJOBHI JAOCTYNHOCTH, TO3BOJIAIOLIUX
WHBAJHIAM MOJIY4aTh YCJIYTH HaApaBHe ¢ IPYTHMH

3.3.5.1 | nyOnupoBaHue I WHBAJIUIOB 1O CIYyXy M 3PEHUIO
3BYKOBOH M 3pUTEIbHON HH(OpMAIHH; 10 72
3.3.5.2 | nyOGnupoBaHue HAINKCEH, 3HAKOB U IPYroi HHGOOpMAIIH
3HaKaMH, BBINOJIHEHHBIMU penibe(hHO-TOYEUHBIM
mpudTom Bpaiins; 16 78
3.3.5.3 | BO3MOXHOCTh MPEIOCTABICHUSI HHBATHIAM (TI0 CIyXy U
3pEHHIO) yCIayT CypAONepeBOIIHKa
(TrdocypionepeBOAUMKA); 11 81
3.3.5.4 | momoIrs OT paOOTHUKOB OpraHU3AINH, KOTOPHIE TPOILIH
HE00X0AUMOe o0ydeHune (MHCTPYKTHpPOBaHNUE)
(BO3MOXKHOCTB COTIPOBOXKIICHHS paboTHUKaMU
OpraHu3aIim), 68 94
3.3.5.5 | Hamune BO3MOXXHOCTH TIPEAOCTABICHHUS YCIYTH B
JIMCTAHIIMOHHOM PEKHUME WJIM Ha JIOMY; 30 80
B cpeanem no nm. 3.3.1-3.3.5 (makcumym — 100 6a/1510B) 40 80

HHmeepaJZbele noxkaszamejii MOHUTOPHUHI'A obOecrieueHus AOCTYITHOCTH YCJIIYT

AJIs1 UHBAJIMAOB U BOCIIPHUATHA OIMPOMICHHBIMU IMOJYHAaTCIIAMA YCIYI' JOCTYITHOCTHU
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yCIIyT JUIsl HHBJIMJIOB B OpraHu3auusax KyiabTypsl I. [Ilaxtel PocToBckoii obactu

npecTaBiieHbl B Tabnuie 5.9 u Ha pucyHke 5.1.
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Tabnuma 5.9 —MHTErpanpHbie OKa3aTeN!, XapakTepU3yOInue JOCTYITHOCTh YCIIYT JJIsl HHBAJUIO0B

B opranuzanusx KyasTypsl T. [llaxter PocToBckoit o6mactu, 0amibt
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3 JlOCTYNHOCTD YCJIYT AJ1sl MHBAJIM/I0B
3.1 | OGopynoBaHue TEPPUTOPUH, IPHIIETAIONIEH K OPTaHU3aINH, U €€ TTOMEIICHHUH C
YYETOM JOCTYITHOCTH JJIs1 UHBAJIMIOB 20 80 40 20
3.2 | OGecneueHue B OpraHU3aly YCIOBUI JOCTYIHOCTH, TO3BOJISFOLIMX
WHBAJIUAM TIOJY9aTh YCIYTH HApaBHE C IPYTUMHU 40 20 20 60
3.3 | Jons nosnyuateneil yciyr, yaA0BI€TBOPEHHBIX JOCTYIHOCTBIO YCIIYT AJIs
WHBAIUIOB (B % OT OOIIETo YKCiIa ONPOIICHHBIX TIOTydaTeNleld yCayr -
WHBAJIU]IOB) 40 80 80 80
€ y4eToM KO3(p(pHIIHEeHTOB 3HAYMMOCTH:
3.1 | O6opynoBaHue TEPPUTOPUH, IPUIIETAIOLICH K OpraHU3alluu, U €€ IIOMEIECHHUH ¢
Y4€TOM JOCTYHMHOCTH JIJIsl MHBAJIUAOB (KO3 PUIIMEHT 3HAYMMOCTH MOKa3aTess —
0,3) 6,0 24,0 12,0 6,0
3.2 | OGecrieyeHue B OpraHu3alUM  YCIOBUH  JOCTYIMHOCTH, IO3BOJISIOIIUX
MHBaJIMaM I0JIy4yaTh YCIYT'M HapaBHE C APYTUMHU (KO3(PPHUIMEHT 3HAYUMOCTU
nokazaress — 0,4) 16,0 8,0 8,0 240
3.3 | Jons momywarenei YCIyr, YAOBIETBOPEHHBIX IOCTYHHOCTBIO YCIyr JUIS
UHBAIUAOB (B % OT 0OWero 4ucia OMNPOLICHHBIX MoJiyyaTenedl yciayr -
UHBAINA0B) (K03 duimeHT 3HaunMocTH mokaszatess — 0,3) 12,0 24,0 24,0 24,0
Bcero no nm. 3.1-3.3 ¢ yuerom k03¢ (puuMeHTOB 3HAYUMOCTH (MAKCUMYM —
100 6as1;10B) 34 56 44 54
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LLIaXTMHCHWIA KpaeBeaYeCcKkuin mysei

TOKu K
56

w
| |

LLlaxTuHCKas punapmoHus
44

LLIaXTMHCKWIA ApamaTU4ecKuii TeaTp

Pucynok 5.1 — IHTErpanbHbIe MOKa3aTeNN, XapaKTEPU3YIOIIHE TOCTYITHOCTh
yCIyT JJI1 MHBAJIHMIOB B OpraHu3anusix KynbTypsl T. [llaxter PocToBckoit obnacty,
0asuIbI

AHaJIN3 UHTErpAJIbHBIX MOKAa3aTeNEN UCCIENYEMbBIX OpraHU3aluid KyJIbTYpbl
r. [llaxTel PocTOBCKOI 007acTH TOKa3bIBA€T, YTO B OTHOIICHUU OOCMYNHOCMU
yeaye Onsl UHBAnu008 3a(pUKCUPOBAHHBIC OIEHKH MapaMeTpoOB JIEMOHCTPUPYIOT
3HAYUTEIBHBIM pa3opoc (OT HU3KOTO O YIOBIECTBOPHUTEIHLHOTO WM XOPOIIETro
YPOBHS):

- o nokazareito 3.1 — ot 6 70 24 6amnoB u3 30 BO3MOKHBIX;

- 110 TTokazatelro 3.2 — ot 8 110 24 6ann0B u3 40 BO3MOKHEBIX

- o mokasareiro 3.3 — ot 12 no 24 6amioB u3 30 BO3MOKHBIX.

Takum oOpazom, opranuzanuu KyneTypsl T. [IlaxTel PocToBckoii oGmactu
IPOJIEMOHCTPUPOBAJIU TI0 ATOMY pa3jielly CpelHhe pe3yabTathl (0T 34 10 56 6aioB

u3 100 BO3MOXHBIX).



6. Iloka3aTesn 100pOkKeIATEJIHLHOCTH U BEKJIUBOCTH PA0OTHUKOB
OpPraHu3auui KyJbTYpPhI

Ananuz pE3yNbTAaTOB BOCIIPUATHS MoJTy4yaTeNsaMu yCIIyT
T0OPOIHCENAMENbHOCMU,  BEHCIUBOCMU  PAOOMHUKOE OPTAaHHW3AIUN  KYJIbTYpPHI
r. Ilaxter PocTOBCKOI 007aCTM B COOTBETCTBUM C METOAMKOH HMCCJIENOBAaHUS
ocymectBisiercs Toiabko i MBYK r. llaxTtel «[I1IaXTUHCKUN KpaeBeI4eCKU
mysei» 1 MBYK r. Hlaxter «'JIK 1 K» (TeaTpaabHO-3peHIIHbIE OpraHU3al[ii B
aHaJu3€e Mo JJAHHOMY OJIOKY HE Y4acCTBYIOT).

AHau3 pe3yibTaTOB COIIMOJIOTHYECKOTr0 OIpoca MOKa3a, YTO PECTIOHICHTbI
BBICOKO OILICHUBAIOT U3y4aeMble mapamMeTphl (101 yAOBIETBOPEHHBIX MOJTyYaTeaen
yCIIyT, CPEAHKE OIICHKHU apaMeTpoB) (Tab:wuibl 6.1-6.2):

- 100POXKEIATEIBHOCTb, BEXKJIUBOCTh pabOTHUKOB OpraHu3alluu,
00€eCIeynBaOIINX NEPBUYHBIA KOHTAKT U MH(POPMUPOBAHUE MOJTydYaTesl YCIyrd
(ouenku ymosnerBopeHHocTu coctaBwin 100,0%, cpennue oleHKH mapamerpa —
100 6anmoB);

- T0OpOXKENaTeNbHOCTD, BEKJIMBOCTh pPabOTHUKOB OpraHU3alNH,
o0ecrneunBaroIIMX HEMOCPEACTBEHHOE OKa3aHWe YCIyrd Mpu oOpalieHud B
opranu3anuio (OIeHKH ya0oBIeTBOpeHHOCTH coctaBuin 100,0%, cpeaHue ONeHKH
napamerpa — 100 6aioB);

- 100pOXKENIATEIbHOCTh, BEXJIMBOCTh PAaOOTHUKOB OpraHu3aluu  Ipu
UCITIO0JIb30BAHUU JIMCTAHIIMOHHBIX bopm B3aUMOJICHCTBUS (oLleHKH
ynosnerBopeHHoctn coctasmm 100,0%, cpemnue omenku mnapamerpa — 100
0aJIoB).

Humeepanvhvie noxaszamenu BOCHPUATUS ONPOUICHHBIMHU MOJIYYaTEIIMU
yCIyT A0OPOKENATENIbHOCTH U BEXKJIMBOCTH PaOOTHUKOB OpPTraHU3alui KyJIbTYpPbI

r. [IlaxTel PocTOBCKOM 001acTH TIpeACTaBIeHbl B Ta0auIe 6.3 1 Ha pUcyHKe 6.1.
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Tabnuia 6.1 — Jlons monyyaTtenel yciayr B opranu3anusix KyJabTypsl T. [1laxTel PocToBCKOM 0051aCTH, YIOBIETBOPEHHBIX
J00POKENTATENIbHOCTHIO M BEXKIIMBOCTHIO pa0OTHUKOB OpraHu3anuu, %

HIaxTuHCKHH
Ne IMapameTpsbl / moka3aTesu KpaeBeq4yecKH I'KuK
i Mmy3eil

4 JloOpo:kenaTeIbHOCTh, BEKJINBOCTH PAOOTHHKOB OPraHH3alNu
4.1 | Hons momydareneil yciyr, yAOBIETBOPEHHBIX MOOPOKEIATETbHOCTHIO, BEXKIUBOCTHIO PAOOTHUKOB

OpraHM3aIy, 00CCIICUYNBAIONINX IEPBUYHBI KOHTAKT M HH(MOPMHUPOBAHUE MOJydaTeNsS YCIYTH

(pabOTHMKH CIIPABOYHOM, KACCHPHI U MPOYee) MPU HETIOCPEICTBEHHOM O0pallleHUH B OPraHU3aLUI0 100,0 100,0
4.2 | Jons momydareneil yciyr, YIOBIETBOPEHHBIX TOOPOKEIATETLHOCTHIO, BEXKIUBOCTHIO PAOOTHUKOB

OpraHu3aiy, O00eCIeYMBAIONIMX HEMOCPSACTBEHHOS OKa3aHWE YCIYTH TpH OOpalicHUH B

OpTaHH3aIHI0 100,0 100,0
4.3 | Jons momydareneil yciyr, YIOBIETBOPEHHBIX TOOPOKEIATEILHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB

OpraHU3aIMH MPH UCIIOIh30BAHUH JTUCTAHIIMOHHBIX (hOPM B3aMMOICHCTBHS 100,0 100,0

Tabmuua 6.2 CpenHue 3HaYeHUs1 OLIEHKH [TapaMeTPOB, XapaKTEPU3YIOLIUX BOCIIPUATHS ONPOUIEHHBIMH MOTYy4YaTEIsIMU YCIyT

JT00pOKENIaTENIbHOCTH U BEXKIUBOCTH paOOTHUKOB opraHu3anuii KyasTypsl . [1laxTsel PocToBckoit o0nacTu, Oamib

HlaxTUHCKUI
Ne ITapameTtpsl / noka3atenu KpaeBeI4ecKH I'’IKn K
i Mmy3eil

4 Lo0poskes1aTeIbHOCTh, BEKJINBOCTh PA0OTHMKOB OPraHM3alnu
4.1 | Jlons mosryyaTenei yciyr, YIOBIETBOPEHHBIX JOOPOKEIATEILHOCThIO, BEXKIUBOCTHIO PAOOTHUKOB

OpraHu3anuy, 00eCTeUYMBAIOMINX TMEPBHUYHBIA KOHTAaKT M HMH()OPMHUpPOBAHHE MOJy4aTessl YCIyTd

(pabOTHHUKHM CITPABOYHOM, KACCHUPHI U MPoUee) MPU HEMOCPEICTBEHHOM OOpaIlleHHH B OpraHU3aIUI0 100 100
4.2 | lons mosyyaTeneil yciyr, YIOBJIETBOPEHHBIX J0OPOKENATeNbHOCThIO, BEKIMBOCTHIO PAaOOTHUKOB

OpraHu3aluy, OOCCIICYMBAIOIINX HETOCPEACTBEHHOE OKa3aHHWE YCIYTd TMpH OOpalleHUuH B

OpraHu3aIHIo 100 100
4.3 | Jlons mosyyaTeneil yciyr, YIOBJIETBOPEHHBIX J0OPOKENATeNIbHOCThIO, BEKINBOCThIO PAaOOTHUKOB

OpraHU3aIMH MPH UCIIOIH30BAHUH JTUCTAHIIMOHHBIX (HOPM B3aMMOICHCTBHS 100 100
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Tabnuua 6.3 — MHTerpanbHble MOKa3aTeld BOCIPUATHS ONPOIIEHHBIMU MONTYYaTEISIMU YCIyT JOOPOKETATENbHOCTH U

BEXJIMBOCTH paOOTHUKOB opranu3anuii KyasTypsl T. [llaxTter PocToBckoit o6mactu, Gamibt

IMapameTps! / moka3aTtenn

IMaxTHHCKUH
KpaeBeq4ecKu
H my3eii

I''Ku K

HlaxTuHCKas
punapmonuns®

laxTuHCKUI
ApaMaTH4eCKUil
TeaTp*

I[OﬁpO)KeJlaTeJ'IbHOCTB, BCKJINBOCTD paﬁoTHl/IKOB OpraHm3anvu

Jons momydvarteneil ycnuyr, yJIOBIETBOPEHHBIX JOOPOXKEIATEILHOCTHIO,
BEXJIMBOCTBIO PAOOTHUKOB OpraHU3allMH, OO0CCIEUYHMBAIONINX TEPBUIHBIN
KOHTaKT W WH(QOPMHUPOBAHHE IOTydaTeNst yCIyrd (paOOTHUKU CIPaBOYHOM,
KacCHUPBI 1 IPOYee) IPU HEMOCPEACTBEHHOM O0PAIlICHUU B OPTaHU3AIHI0

100

100

4.2

Honst momydarteneil ycnyr, yOOBIETBOPEHHBIX J0OPOKEIATEILHOCTHIO,
BEIKITHMBOCTHIO paboOTHUKOB OpraHu3aITnH, 00ecTIeYnBaOINX
HENOCPEJICTBEHHOE OKa3aHKEe YCIYTHU MPU 00PAIllCHUH B OPTaHU3AIUI0

100

100

4.3

Hdonst momydarteneil ycnyr, yOOBIETBOPEHHBIX J00POKEIATEIBHOCTHIO,
BEKIUBOCTBIO pabOTHUKOB OpraHu3aluu pu UCIIOJIb30BaHUU
JMCTaHIMOHHBIX (popM B3aUMOAeHCTBUS

100

100

€ y4eTOoM K03((PHIHEHTOB 3HAYUMOCTH:

4.1

Honst momydarteneil ycnmyr, yIOBIETBOPEHHBIX JOOpOKENaTelbHOCTHIO,
BSJKJIMBOCTBIO PAa0OTHUKOB OpTaHM3AIMU, OOECIICUMBAIONIMX ITEPBUYHBIH
KOHTaKT M MH(POPMHUPOBaHKE IMOJIy4yaTessl yCayru (padOTHHKH CIIPaBOYHOM,
Kaccupbl M Ipodee) NMpHU HEMOCPEICTBEHHOM OOpAlIeHHH B OPraHH3aIUIo
(ko3¢ dunuent 3uaunmocTu nokaszarens — 0,4)

40,0

40,0

4.2

Hdonst momydarteneil yciyr, yIOBIETBOPEHHBIX JJ0OPOKEIATEILHOCTHIO,
BEKJIMBOCTHIO pabOTHUKOB OpraHu3aITnH, 00ecTIeYnBaOIINX
HENOCPEIICTBEHHOE OKa3aHWE YCIYTH MpU OOpallleHuH B OPTraHU3aIUI0
(ko> dunmenHt 3HaunMocT nokasarens — 0,4)

40,0

40,0

4.3

Jons monydvarteneil ycnmyr, yIOBIETBOPEHHBIX JOOPOXKEIATEIHLHOCTHIO,
BCXKINBOCTBIO pa6OTHI/IKOB Oopranuvsanvn npu HUCIIOJIb30BaHUU
JMUCTAHITMOHHBIX  (GopM  B3aMMOACHCTBHSA  (KOA(P(GUIMEHT 3HAYMMOCTH
nokazarens — 0,2)

20,0

20,0

Bcero mo mm. 4.1-4.3 ¢ yueTtoM K03 (pUIHEHTOB 3HAYNMOCTH (MAKCHMYM
— 100 6an0B)

100

100

66

76
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* B cthepe KyabTypsl Al OpraHU3aIMid, OCYIIECTBISIONINX CO3JaHUE, UCIIOJIHEHUE, MOKa3 U
MHTEPIPETALMIO0 IPOU3BEACHUN JIMTEPAaTypbl M HCKYCCTBA, OLEHKAa He npousBoautcs. [lpum
pacyere UTOTOBOW OLICHKH MO OPTraHW3aLUH IS TAHHBIX OpraHM3allMii 3HAYCHHE MOKa3aTels 2
(KomdpoprHOCTS  yCHOBHMIA  IPEOCTaBICHUS  YCIYr)  PAaCCUMTHIBACTCA KAk  CpejHee
apumMeTHyecKoe KOJMYeCTBO OawioB 1o u3MepseMbiM kpurepusaMm 1 (OTKpbITOCTE U
JOCTYITHOCTh HH(popMaru 00 opranuzanyn) u 3 (JloCTYIHOCTB YCIIYT AJIs MHBAJUIOB).
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Pucynok 6.1 — IHTerpanbHbie oKa3aTed BOCIPUATUS ONPOLIEHHBIMU

HOJIYYaTeNISIMUA YCIYT TOOPOXKEIATSIbHOCTH U BEKIMBOCTH PAaOOTHUKOB
opranu3anuii KyiabTypsl T. lllaxTer PocToBckoit 00actu, 6amibt

AHanu3 MHTErpajbHBIX MOKa3aTeneil B opraHu3anusx KyiabTypsl T. [llaxTer
PocToBCckoOl 00MacTH MOKAa3bIBAET, YTO B OTHOLIEHUH JOOPOKEIATENBHOCTH U
BE&XKJTUBOCTH PAOOTHUKOB 3a(MKCUPOBAHHBIC OIICHKH ITAPaMETPOB HAXOSITCS Ha
BBICOKOM YPOBHE:

- mo mmokazateiro 4.1 — 40 6amioB u3 40 BO3MOKHBIX;

- o mokazateiro 4.2 — 40 6amioB u3 40 BO3MOKHBIX;

- 1o nokazarento 4.3 — 20 6aoB 3 20 BO3MOXKHBIX.

B uenom u3 tabmunel 6.3 u pucynka 6.1 ciemyer, 4TO aHaIU3UpPyEMbIe
opranuzanu KynbTypbl T. [llaxter PocToBCcKOl o00sacTu (32 HUCKIIOYEHUEM
TeaTpaIbHO-3PEIUIIHBIX U KOHIIEPTHBIX OpPraHU3aluil, sl KOTOPBIX OIIEHKA IO
ATOMY KPUTEPHUIO HE TMPOU3ZBOAUTCS) TOKA3IM OTJIMYHBbIE PE3YIbTaThl IO

nokaszarensaM ganHoro paszaena (100 6amtoB u3 100 BO3MOXKHBIX).
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7. Iloka3aTeJi y10BJIETBOPEHHOCTH YCJIOBUAMM OKA3aHMUA YCJIYT,
NpeaoCcTaB/IsieMbIX OPraHU3alUsIMH KYJIbTYPbI

AHanmu3 1o pasfelly «yo0o61emeopeHHOCMb VCIOBUAMU OKA3AHUS YCILY2»
JeSTeNbHOCTU opranusanuii  KyiasTypbl T. [llaxTel PocToBcko#t o0mactu B
COOTBETCTBHM C METOJIMKON MCCIENOBAaHUS OCyllecTBIseTcs Tonbko it MBYK
r. [Haxtel «IlaxTuHckuii kpaeBeaueckuit myseit» 1 MBYK r. Illaxter «I'JIK u K»
(TeaTpalbHO-3pEIUIIHbBIE OpraHU3allMd B aHaIM3€ MO0 JaHHOMY OJIOKY He
Yy4acTBYIOT).

Pe3ynbpTaThl onpoca no pazieny «y0o81emeopeHHOCb YCA08UAMU OKA3AHUS
yeaye» NeATeNbHOCTH opraHu3anuii KyiabTypbl T. [laxTel PocToBCcko#l oOnactu
IIOKA3bIBAIOT, YTO PECHOHACHTHI BBICOKO OLICHUBAIOT HW3Yy4YaeMbI€ I1apaMeTPhl
(tabmurpr 7.1-7.3):

- TOTOBHOCTh PEKOMEHJ0BaTh OPraHU3allUI0 POJACTBEHHUKAM W 3HAKOMBIM
(OLICHKH yIOBJICTBOPCHHOCTH H3MEHsOTCS B mpenmeidax ot 99,8% mo 100,0%,
cpenHue orieHKH nmapametpa coctaBuiau 100 6amios);

- YIIOBJIETBOPEHHOCTh ~ rpadukoM  paboThl  opraHu3aiuu  (OICHKH
ynoBieTBopeHHocTr cocTaBmin 100%, cpenusia ouenka napamerpa — 100 6amos);

- YAOBJIETBOPEHHOCTh B LIEJIOM YCIIOBHSIMU OKA3aHMs yCIYI' B OpPraHU3alUU
(omieHKH ymoBieTBOpeHHOCTH cocTaBuian 100%, cpemnss onenka mapamerpa — 100
0ayIoB).

Humezpanvnvie nokazamenu, XapakTEPU3YIOIIUE  YIOBIECTBOPEHHOCTH
nojydareneid ycnmyr opraHuzamuii KynabTypbl T. [llaxter PoctoBckoit obmactu

YCIIOBUSIMH OKa3aHUs YCIIYT, PECTaBIeHbI B Tabmuie 7.4 u Ha pucyHke 7.1.
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Tabmuma 7.1 — Jlons monmyyaTtenel yciayr opranuzanuid KyaeTypsl T. [1laxTel PocToBckol obnactu,

yIOBJIETBOPEHHBIX YCIOBUSIMH OKa3aHUs yCIyr, %

HlaxTuHCKU
Ne IMapameTpsl / noka3aTenu KpaeBeayecKui I'KuK
My3eil
5 Y10BJIETBOPEHHOCTH YCJIOBUSIMH OKA3aHUS YCJIYT

5.1 | lons monyvarenei yciyr, KOTOpble TOTOBBI pEKOMEHA0BATh OPTaHU3AIUI0 POJACTBEHHUKAM

Y 3HAKOMBIM 100,0 99,8
5.2 | Jlons mosydartesniel ycIiyr, yIOBIETBOPEHHBIX I'pauKkoM pabOoThl OpraHU3alluu 100,0 100,0
5.3 | Jons monyuaTened yCIyr, yIOBJICTBOPCHHBIX B IEJIOM YCIOBHSIMH OKa3aHUS YCIYyT B

OpraHu3aIuu 100,0 100,0

Tabnuua 7.2 — CpenHue 3Ha4€HUS OLICHKH N1apaMEeTPOB, XapaKTEPU3YIOLIUX YI0BIECTBOPEHHOCTh NOIyYaTeNIel yCIayTr yCIOBUSIMU
OKa3aHHMs YCIYT opraHu3auusMu KyJabTypsl T. [llaxTel PocToBCckoil 00macTu, Oamibl

HIaxTuHckui
Ne IMapameTpsl / noka3aTenu KpaeBeqyecKuil I'KuK
My3eH
5 Y10BJIETBOPEHHOCTH YCJIOBHAMHU OKA3aAHHS YCJIYT
5.1 | lons monydarenei yciuyr, KOTOpbIe TOTOBBI pEKOMEHI0BATh OPTaHU3AIUI0 POJACTBEHHUKAM
U 3HAKOMBIM 100 100
5.2 | Jlonst monyyatenei yCiyr, YAOBICTBOPEHHBIX rpaukoM padoThl OpraHu3aluu 100 100
5.3 | Hlons momy4aTened ycnyr, yAOBJIETBOPCHHBIX B IIEJIOM YCJIOBHUSMH OKa3aHHUS yCIyr B
OpraHu3aIuu 100 100
Ta6muma 7.3 — Pacnpenenenre 0TBETOB IPYII PECTIOHICHTOB Ha BOIIPOC
«['oToBnI 11 BHI PCKOMCHAOBATL 3TY OpPraHMU3allviO KYJIbTYPbI CBOUM POJACTBCHHUKAM U 3H3KOMBIM?», %
Ne Opranu3auHs KybTyphI OmnpenesieHHO Ciopee roTos Ckopee He TouHo He 3arpyaunsioch
n/n roTOB roTOB roTOB OTBETHTH
1 [[TaxTHHCKUH KpaeBeTUECKHN My3eH 100,0 0,0 0,0 0,0 0,0
2 |TIKuK 50,8 49,0 0,0 0,0 0,2
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Tabnuua 7.4 — IHTerpanbHble MOKa3aTeln, XapaKTepU3yIOIIUe YAOBIETBOPEHHOCTD MOIyYaTeNel yCIyr opraHu3aluii KyJabTypbl
r. [llaxTel PocTOBCKO# 001acTH YCIOBHSIMU OKa3aHUS YCIIYT, OaIbl

HlaxTuHCcKuit HlaxTuHCKHUI
. HIaxTuHckas .
Ne IMapameTpsl / noka3aTesu KpaeBeqyecKuil I'KuK « | APaMaTHYeCKHi
. puaapmonns %
My3eii TeaTp
B Y10BJI€TBOPEHHOCTH YCJIOBUSIMH OKA3AHUS YCJIYT
5.1 | Hons  momywareneil  yciayr,  KOTOpble  TOTOBBI
PEKOMEH/I0BaTh  OpraHM3alMi0  POJICTBEHHUKAM U
3HAKOMBIM 100 100 - -
5.2 | lons momy4aresei YCIyT, yAOBJIETBOPEHHBIX TpaduKOM
paboTHl OpraHU3aAINHI 100 100 - -
5.3 | dons momydareneil yciIyr, yIOBJIETBOPEHHBIX B IEJIOM
YCIIOBUSIMHU OKa3aHMS YCIYT B OpPraHU3aLUU 100 100 - -
¢ yueToM K03 (PpHuMeHTOB 3HAYMMOCTH:
5.1 | Hons  momywareneil  yciyr,  KOTOpble  TOTOBBI
PEKOMEH/IOBAaTh  OPraHU3alMI0  POJICTBEHHUKAM U
3HAKOMBIM (K03 duireHT 3aaunmMoctH nokasaress — 0,3) 30,0 30,0 - -
5.2 | Jlons momywaTeneil yciyr, yAOBIETBOPEHHBIX Tpadukom
pabotel  opraHuzanmuu  (Kod(hPHUIMEHT  3HAYMMOCTH
nokasarens — 0,2) 20,0 20,0 - -
5.3 | ons momyvareneil yCiIyr, yIOBJIETBOPEHHBIX B ILIEJIOM
YCIIOBUSIMU OKa3aHWsI YCIYT B OpraHu3anuu (KO3 hUImeHT
3HaYMMOCTH nokazaresst — 0,5) 50,0 50,0 - -
Bcero mo mm. 5.1-53 ¢ yderom Kko03¢uIIHEHTOB
3HaYuMocTH (MakcumyMm — 100 6ajiioB) 100 100 66 76

* B cepe KymbTYpbl UISI OPTaHU3AIMIA, OCYIICCTBISIONIUX CO3JaHUe, HCIIOJTHCHNE, TT0OKa3 U WHTEPIPETAINIO TPOU3BEICHUH JTUTEpaTyphl U
UCKYCCTBa, OIICHKAa HE MPOM3BOIUTCA. [Ipy pacyere HMTOTOBOW OIEHKH IO OPraHM3allMU Ui JaHHBIX OpPraHW3alluii 3HAYCHHE IOKa3aTens 5
(Y 1OBJIETBOPEHHOCTH YCIIOBUSIMH OKa3aHHS YCIIYT) PACCUUTHIBACTCS KaK CpeiHee apu(PMEeTHIeCKOE KOJTUIECTBO O0AJUIOB IO U3MEPSIEMBIM KpUTEPHUSIM |
(OTKpBITOCTH W AOCTYIHOCTHh HHGOpMAIH 00 opranu3anuu) u 3 (JJocTymHOCTb yCIIyT J1s MHBAJIUIOB).
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Pucynok 7.1 — IHTerpanibHbie MoKa3aTelld, XapakTepu3youume

yJIOBJIETBOPEHHOCTD MOJTy4YaTesIei yCIIyr opranu3aiuii KynbTypsl . [1laxTe
PocToBckoit 0071aCTH yCTOBUSMHU OKa3aHUS yCITyT, OaslIbI

AHanu3 MHTErpaIbHBIX MOKa3aTeae B OpraHu3alusX KyJbTypbl T. [IIaxTsi
PocToBckoit oOnacTu TMOKa3bIBa€T, YTO B OTHOIICHHH YJIOBJIETBOPEHHOCTU
YCJIOBUSIMH OKa3aHUs YCIYT 3apUKCHUpPOBAHHBIE OLICHKH MapaMeTPOB HAXOMSITCS Ha
BBICOKOM YPOBHE:

- mo nokazareio 5.1 — 30 6amioB u3 30 BO3MOKHBIX;

- o mokazareio 5.2 — 20 6amioB 13 20 BO3MOKHBIX;

- o mokasarento 5.3 — 50 6amioB u3 50 BO3MOXKHBIX.

B nemom u3 tabmummel 7.4 u pucyHka 7.1 clemyeT, 4TO aHaJIU3HpyeMbIe
opranmzaimu KyiabTypsl . [llaxTtel PocToBckoil ob6macTu (32 HCKIIOYEHHUEM
TE€ATPAIbHO-3PEIUIIHBIX M KOHIEPTHBIX OpPraHU3alvi, NI KOTOPBIX OICHKA IO
ATOMY KpPHUTEPHIO HE€ TMPOU3BOAUTCS) TOKA3aIM OTJIMYHBIE PE3yIbTaThl IO

nokasatesisiM gaHHoro paszzena (100 6amioB u3 100 BO3MOKHBIX).



Takum 00pazoM, IO JaHHBIM COLMOJIOTMYECKOT0 OITPOCa MOTPEOUTENHN YCIYT
BBICOKO OILIGHHBAIOT OTKPBITOCTh M JIOCTYMHOCTh MH(OpMaLMU 00 OpraHu3alusix,
KOM(OPTHOCTh YCJIOBUN MPEJOCTABICHUS YCIYT, B II€JIOM YJOBJIETBOPUTEIHHO
OLIEHUBAIOT JOCTYMHOCTh YCIYT JJIsl MHBAJIMJOB, HA BBICOKOM YPOBHE OLICHUBAIOT
N00pPOXKENATENBHOCTh U BEXJIMBOCTh PAOOTHUKOB OpPraHU3AlMM, 1EMOHCTPUPYIOT
BBICOKYIO CTENEHb YIOBIETBOPEHHOCTH YCIOBHUSIMHU OKa3aHUs YCIYT, U T'OTOBBI
PEKOMEHI0BAaTh AHAIM3UPYEMBIE OpraHu3aluu KyJabTyphl T. lllaxTel PocToBCKOM

001aCTH CBOUM pPOACTBCHHHUKAM W 3HAKOMBIM.
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8. BAK/IIOYEHUE

(mokazaTeny HE3aBUCUMOM OIIEHKHM KaueCcTBa YCJIOBUM OKa3aHUs YCIyr OpraHu3alueil KyiabTypbl
s pasmentenus Ha http://bus.gov.ru)

HIaxTuHCKM HIaxTuHCKMA
HlaxTunckas .
Ne IapameTtpsbl / noka3atesnu KpaeBe11ecKu I'lKu K O — ApaMaTHYecKui
i my3eit TeaTp
1 | OTKpBITOCTH H AOCTYNHOCTHh HHGOPMAILMHN 00 OPraHU3aIUN KYJIbTYPbI, 0aJIbI
1.1 | CootBercTBHE UWH(DpOpPMAUK O JACSATEIBHOCTH OpraHU3AINH,
pa3MeIIeHHOH Ha OOILeAOCTYNHBIX HH(OPMAIMOHHBIX pecypcax,
nepeuHto uHGopManuu U TpeOOBaHUSAM K HEH, YCTaHOBIECHHBIM
HOPMAaTUBHBIMH MPAaBOBBIMH AKTaMU 20,6 28,4 29,0 284
1.2 | Obecnieuenne Ha OQUIIMAILHOM CaiiTe OpPraHM3allMM HAIW4YUS U
(G YHKIIMOHUPOBAHUS JUCTAHIIMOHHBIX CIIOCOOOB OOpaTHOM CBSI3HM U
B3aMMOJICHCTBUS C MOTYYATEISIMU YCIIYT 30,0 18,0 18,0 30,0
1.3 | onst momydareneil yciayr, YAOBICTBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM W JIOCTYIMHOCTBIO HWHPOpMalUd O JCSTEIbHOCTH
OpraHM3aIiy, pPa3MEIICHHOW Ha WH(POPMAIMOHHBIX CTEHIAaX, Ha
caiite B nH(OPMaIMOHHO-TEIEKOMM YHUKAITHOHHOM ceTH
«HTEpHET) 40,0 40,0 40,0 40,0
HToro nmo pazaeay 1 91 86 87 98
2 | Kom(popTHOCTD YC/10BHMI PeI0CTABIEHNS YCJIYT, 0aJJIbI
2.1 | Obecnicuenrie B  OpraHu3alMd  KOM(OPTHBIX  yCIOBUU  JJIA
MIPEIOCTABICHHUS YCIIYT 50,0 50,0 - -
2.3 | lons moyydaTenei yCiyr, YIOBIETBOPEHHBIX KOMQOPTHOCTHIO
YCJIOBUM MPEAOCTABICHUS] YCIYT 50,0 50,0 - -
HToro nmo pazaeay 2 100 100 66 76
3 | locTYNHOCTD YCJIYT AJ1S HHBAJIM/I0B, 02J1J1bI
3.1 | OGopynoBaHue TEPPUTOPUH, MPHUJIETAIOUICH K OpraHu3aliu, U ee
MMOMENIECHUH C YY4ETOM JTOCTYMHOCTH JIJIsl MHBAJUIOB 6,0 24,0 12,0 6,0
3.2 | OGecnieueHre B OpraHu3aluy YCIOBUN JOCTYIMHOCTH, MO3BOJISIONINX
WHBAJIMIaM I0JTy4aTh YCIYT'H HApaBHE C IPYrUMHU
16,0 8,0 8,0 24,0
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HIaxTuHCKMi HIaxTuHCKMA
Ne I[MapameTtpsl / noka3zatenu KpaeBeJ4ecKH I'Ku K Laxrunckas ApaMaTH4ecKui
W My3eil (buaapmonns TeaTp

3.3 | Jons momyuaTeneld ycnyr, YIOBIETBOPEHHBIX JOCTYMHOCTBIO YCIYT

JUTSI UTHBAJIUJIOB 12,0 24,0 24,0 24,0

Hroro no pa3zaeay 3 34 56 44 54
4 | 1o0po:kenaTeibHOCTh, BEsKJINBOCTh PAOOTHHKOB OPraHu3amum, 0aJJibl
4.1 | Hons noJjryyaTenen YCIIyT, YIIOBJIETBOPEHHBIX

T00pOKENATETLHOCTHIO, BEXKIMBOCTBIO PAOOTHHKOB OpraHH3aIiH,

o0OecreynBarOMX MEPBUYHBIA KOHTAKT M HHGOPMHUPOBAHUE

10JIy4aTeNsl YCIYTH 40,0 40,0 - -
4.2 | Nons noJjryyaTesien YCIIyT, YIOBJIETBOPEHHBIX

N00pOKENAaTEeIbHOCTHIO, BEXKJIMBOCTBIO PAOOTHUKOB OpraHHU3aliH,

o0ecreynBaroMX HEMOCPEACTBEHHOE OKa3aHWE YCIyrd IMpHU

oOpalleHuu B OpraHu3aIfio 40,0 40,0 - -
4.3 | Hons noJryyaTenen yCIyT, yIOBJIETBOPEHHBIX

T00POKENATETLHOCTRIO, BEKIMBOCTHEIO PAOOTHHKOB OPTaHHU3AINH

MIPU UCTI0JIb30BAaHUU JUCTAHITMOHHBIX ()OPM B3aUMOJCHCTBHUS 20,0 20,0 - -

Hroro mo pazneay 4 100 100 66 76
5 | Y10BJIeTBOPEHHOCTD YCJIOBUSIMU OKa3aHHUS YCJIYT, 0aJUIbI
5.1 | Hons momydareneil yciayr, KOTOpbIE TOTOBBI PEKOMEHAOBAThH

OpraHU3aIMIO POJICTBEHHUKAM U 3HAKOMBIM 30,0 30,0 - -
5.2 | Jlons monywaTeneidl yciyr, YAOBJIETBOPEHHBIX T'papUKOM pPaOOTHI

OpraHu3aIuu 20,0 20,0 - -
5.3 | lons momydvareneil yciyr, yAOBIETBOPEHHBIX B IIEJIOM YCIOBUSMU

OKa3aHMsl YCIyT B OpraHu3alfuu 50,0 50,0 - -

Hroro no pazneay S 100 100 66 76

Hmozo no pazdenam 1-5 (unmezpanvHolit nokazames) 425 442 329 380

Ilokazamens oyenku Kauecmea no opzanuszayuu (6 cpeoHem no

paszoenam 1-5) 85 88 66 76
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Pucynok 8.1 — Iloka3arenu OLlEHKM KayecTBa IO OPTaHU3aLUsAM KYJIbTYpPbl

r. [llaxTel POocTOBCKOM 00/1aCTH, XapaKTepU3YIOIIHE KaueCTBO YCIOBUM OKa3aHUs
yCIIyT, OasuIbl



9. BbiBOaBI U NPeJI0KeHUsI 110 COBEPIIEHCTBOBAHUIO J1eSITEJIbHOCTH
OpPraHu3auui KyJbTYphbI

9.1 BeIBOBI

PesynpTaTel cOopa u 0000meHUsT WHPOPMAIMK O KadeCTBE YCIOBHMA
OKa3zaHWsl yCIyr opraHuzanusiMu KynbTypel T. [llaxTel PocToBcko# obnactu

MMO3BOJAROT CACIATh CIICAYIOIIHNC O6HII/I€ BBIBOJBI:

1. [Io OTKPBLITOCTHM W [JAOCTYNHOCTH HH@OpMaNUM 00 OpraHu3aIUsIX
KYJbTYPbI:

1.1 HeoOxogumo pa3MemiaTh Ha caidTax oOpraHu3ainuil Oojsbluid 00BbeM
JIOKYMEHTOB, PErJIaMEHTUPYIOIIUX M XapaKTEPU3YIOIIHUX JEATeIbHOCTh JaHHBIX
opraHuzanuii (y4dpeauTenbHble JOKYMEHTHI, JIOKaJlbHbIE HOPMATUBHbBIEC aKThl,
IJIAHOBBIE M OTUETHBIE JJOKYMEHTBI 32 COOTBETCTBYIOIIUE IIEPUO/IbI BDEMEHH ).

1.2 XenarenpHO pa3MemiaTh Ha caWTax opraHuzanuii Oosjee moapoOHOE
OMHUCaHue MaTepUaIbHO-TEXHUYECKOT O o0ecrieyeHust OpraHu3alui,
OpPUEHTUPOBAHHOE, B MEPBYIO OUYEpE/Ib, HA MOTy4YaTeNe yCiyr.

1.3V nByx H3 4YeThIpeX OpraHu3aiuil KyJbTYpbl (UKCUPYETCS] OTCYTCTBHE
BEPCUU CaiiTa 1JIs CIa00BUIAIINX.

1.5 B pamkax 3TOro pasiena Ha OCHOBE U3Y4YEHHS MHEHHS MojiydyaTenei
yCIyI OCYILECTBJIEHA OLEHKa JO0JIM TMoJjydyaTeleld YCIyr, YAOBJIETBOPEHHBIX
OTKPBITOCTHIO, TOJHOTOM H JOCTYHHOCTHIO HH(MOpPMAaUU O JAEATEIbHOCTH
AHATM3UPYEMBIX OpraHU3alNiA, pa3MENIeHHOW Ha WH()OPMAIMOHHBIX CTEHaX U Ha
caiiTax B HH(OPMAITMOHHO-TEIIEKOMMYHUKAITMOHHON ceTu «HTepHeT».

1.6 Ananu3 pe3ynbTaToB BOCTIPUSITHS MOIYYATEISIMH YCIYT OMKPbIMOCMU,
NOIHOMbL U QOCMYNHOCMU uH@opmayuyu 00 opraHu3ausax KyabTypsl T. [llaxTe
PocToBckolt 005acTH TMOKA3bIBAa€T, YTO PECHOHJEHTHI BBICOKO OIICHHBAIOT
U3ydaemble TapamMeTpbl MO OTHOUIEHUI0 K CTEHJaM OpraHu3anui (1o

yIOBJIETBOPEHHBIX MOJy4YaTeIed yCIyr, CpeIHNEe 3HAUCHUS OLEHKH IMapaMeTPOB):
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- YIOBJIETBOPEHHOCTb  OTKPBITOCTBIO, IOJHOTOM M  JOCTYHHOCTBIO
UHpOpMAIUH O JEATEILHOCTH OpraHU3aliH, Pa3MEIeHHON Ha HH)OPMAIIMOHHBIX
cTeHaax (OLEHKH YJOBJIETBOPEHHOCTH M3MEHAIOTCS B mpenenax ot 99,2% no
100,0%, cpeqnue onenku napamerpa — ot 99 no 100 Gamios);

- YIOBJETBOPEHHOCTh  OTKPBITOCTHIO, TMOJHOTOM UM  JOCTYIMHOCTBIO
uHboOpMaIlK O ACSATENbHOCTH OpraHU3alliu, pPa3MEIIeHHOW Ha calWTe B CETH
«HTEepHeT» (OLEHKHU YIOBJIETBOPEHHOCTH MU3MEHAIOTCS B mpeaenax ot 99,6% no
100,0%; cpennue omnenka napamerpa coctaBuian 100 6amios).

Takum o0pa3om, aHanM3Upyemble OpraHu3aluu KyiabTypbl T. [llaxTbr
PoctoBckoit 065acTH TOKa3alnu BBICOKHE PE3yNbTaThl MO MOKa3aTesiM JaHHOIO

pasnaena (ot 86 no 98 6amioB u3 100 BO3MOKHBIX).

2. 1o koMGOpPTHOCTH YCJIOBUI MPEAOCTABIECHUS YCIYT:

Kpurepuit «KomMpopTHOCT yCIOBUM MPEIOCTABICHUS YCIYT» HE IPUMEHUM
K TeaTpajibHO-3PEIUIIHBIM M KOHIEPTHBIM OpraHU3allMsIM B COOTBETCTBHH CO
cratheit 36.1 3akona Poccuiickoit @enepanun ot 09.10.1992 Ne 3612-1.

2.1 3navenus mapamerpoB mo 1. 2.1 Tabmumer 4.1 IEMOHCTPHPYIOT
OTCYTCTBUE Je(PUIIMTOB / HENOCTAaTKOB MO TMOKAa3aTeNsiM, XapaKTepU3yroIuM
KOM(OPTHOCTH YCIIOBHH MPEOCTABICHUS YCIYT B aHATM3UPYEMBIX OPTaHU3aIHSIX.
Takum 00pa3oM, MOHUTOPHHT BBISBIII BBICOKHI YPOBEHb KOM(MDOPTHOCTH YCIOBUN
NPEAOCTABIEHUS YCIYT B AHATU3UPYEMbBIX OPTraHU3ALMSIX.

2.2 B pamkax 3TOro pasjeiia Ha OCHOBE M3y4Y€HHUsS MHEHUsS ToJydarenen
YCIYr OCYIIECTBJIEHA OLEHKA JOJW IOJIy4YaTeleld YCIYyr, YAOBJIETBOPEHHBIX
KOM(OPTHOCTBIO YCIOBUN MPENOCTABICHUS YCIYI B OpPraHU3AlMSIX KYJIbTYpPbI
r. [llaxTer PocToBCKO# 0OnacTy.

2.3 AHayiu3 pe3ysIbTaTOB BOCIIPUATHS MOJIYYaTEISIMU YCIAYT KOM@DOpMHOCMU
ycnosull npedocmasierus ycaye B opranusaiusax KyabTypsl T. [IlaxTel PocToBCcKOM
00JlacTU TOKa3bIBA€T, YTO PECHOHACHTHI BBICOKO OIICHUBAIOT H3y4YyaeMble
napaMeTpbl (J10Jis1  YJIOBJIECTBOPEHHBIX TOJIy4daTeNed yCIyr, CpEIHUE OIECHKHU

napamMeTpoB)
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- YIOBJIETBOPEHHOCTh KOM(DOPTHOCTHIO 30HBI OTAbIXa (OKUIAHUA) (OICHKH
ynosierBopeHHocTu coctaBmiu 100%, cpennue onenku napamerpa — 100 6anioB);

- YJOBJIETBOPEHHOCTh TOHSITHOCTBIO HaBUTAIIMM BHYTPU OpraHU3aluu
(oueHku yaoierBopeHHOCTH cocTaBuwin 100%, cpeanue ornenku napamerpa — 100
0aioB);

- YIOBJIETBOPEHHOCTh  JOCTYIMHOCTBIO  IMUTHEBOH  BOABI  (OIEHKHU
yaoByieTBopeHHocTH cocTtaBuin 100%, cpeqnue ornenku mapamerpa — 100 6anios);

- YJIOBJIETBOPEHHOCTh COCTOSIHUEM CAHUTAPHO-TUTMEHUYECKUX MOMEIICHUN
(ottenku ynoBierBopeHHOCTH coctaBmm 100%, cpequue onenku napamerpa — 100
0aioB);

- YIOBJETBOPEHHOCTh COCTOSIHUEM CAHUTAPHBIM COCTOSHHEM JPYTHUX
MOMEIIEHUI OpraHu3ali (OIEHKH YIOBJIETBOPEHHOCTH M3MEHSIOTCS B Ipeleax
ot 99,8% nmo 100%, cpennue onenka napamerpa — 100 6anioB);

- YIOBJIETBOPEHHOCTb  BO3MOXHOCTbIO  OpOHMpOBaHUA  yCIyru  /
JIOCTYIMHOCTBIO 3aMKMCU Ha MOJyYeHHE yciayru (mo TenedoHy, ¢ UCIOIb30BaHUEM
cetu «MIHTEepHET» Ha OQUIIMATIBHOM CaiiTe OpraHU3alliy, MPU JIMYHOM MOCEIICHUN
u 1ip.) (o1ieHKH yaoBiaeTBOpeHHOCTH cocTaBuin 100%, cpenHue OleHKU apameTrpa
— 100 6amnnoB).

2.4 Anann3 WHTETpaJbHBIX TIOKa3aTelied B OPTraHMU3AIUsAX KYJIbTYPbI
r. [llaxTel PocTOBCKO# 00JIaCTH ITOKAa3bIBA€T, YTO B OTHOIIECHHH KOM(OPTHOCTH
YCJIOBUH MPEIOCTABICHUS YCIYr B aHAJIU3UPYEMBIX OpPraHU3alUsSIX KYJIbTYpPbl
3a(pUKCUPOBAHHBIEC OIEHKH IMTAPAMETPOB HAXOSATCS HA BHICOKOM YPOBHE:

- 110 nokazatento 2.1 — 50 6amnoB u3 50 BO3MOXKHBIX;

- o nokazarento 2.3 — 50 6aoB u3 50 BO3MOXKHBIX.

B nemom w3 tabmunbl 4.4 u pucyHka 4.1 ciemyer, 4TO aHAIU3HpPyEMbIe
opranuzanuu KynbTypbl T. [llaxter PocToBCcKOl o00sacTu (32 UCKIIOYEHUEM
TeaTpaIbHO-3PEIUIIHBIX M KOHIIEPTHBIX OpPraHU3aluil, ISl KOTOPBIX OLIEHKA IO
ATOMY KpPUTEPUI0 HE MPOUZBOAUTCA) TOKA3aIM OTJIUYHBIE PE3YyJIbTaThl IO

nokasaresnsM qaHHoro paszzaena (100 6amnoB u3 100 BO3MOXKHBIX).
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3. [To 710CTYNMHOCTH YCJIYT JAJI5l HHBAJTU/I0B:

3.1. TTo moxkazarento 3.1 «OOoOpynoBaHUE TEPPUTOPUH, TPHIIETAIONIEH K
OpraHu3allii, MU €€ TMOMEIIEHUNA C YYEeTOM JIOCTYNMHOCTH [IJIi WMHBAJIUIOB» B
OpTaHM3aIMsIX KyJIbTyphl Hanbosiee 4acTo GUKCUPYIOTCS CIEAYIOIMNE AeHUIIATHI
(mo mokasarensam [Tpunoxenus 1):

a) HC BO BCEX OpraHU3aIMsIX UMEIOTCS aJanTHPOBAaHHBIC TUQTHI, TTOPYIHH,
pacIIMpeHHbBIC ABEPHBIC TTPOCMBI;

0) OTCYTCTBYIOT CMEHHBIE KpPECIIa-KOJISICKH;

B) HE BO BCEX OpTraHM3alMAX HMEIOTCA CHENHUaIbHO 00O0pYyI0BaHHBIC
CaHUTAPHO-TUTUCHUYECKHE TIOMEIIECHUS;

3.2. Ilo mokazaremnto 3.1 «JlocTynmHOCTh 00BEKTa KYJIbTYPHOTO HACIEAMS IS
WHBAJIUAOB» B OpraHU3allMsix KyJbTypbl Haubolee YacTo (QPUKCUPYIOTCS
cienytronme aepuuTh (1o mokazareism [punoxenus 3):

- clIelMaibHbIE TAPKOBOYHBIE MECTa pa3MEIIeHbl HE PSIIOM JPYT C IPYTrOM.

- OTCYTCTBHE PSJIOM C TJIaBHBIM BXOJIOM YKa3zaTelsi Ha CIEIHalbHbIC
MapKOBOYHBIE MECTA.

- CHelnHagbHbIe MAPKOBOYHBIE MECTa HE 0003HAYeHBI COOTBETCTBYIOLICH
pa3METKOW U / Ui 3HaAKaMHU.

- HE CO3/J]aHa CHUCTEMa YIMpaBJICHUS WIM HAOIIOJCHUS i1 TOr0, YTOOBI
CrienuaibHbIe MAPKOBOYHBIE MECTA UCIIOJIb30BAIKICH TOJIBKO WHBATUIAMHU.

- CIIeIMaJIbHBIC MAPKOBOYHBIE MECTA HE PACIONIOKEHBI KaK MOXHO OJIKE K
BXOJy B 3/IaHUE.

- OTCYTCTBHE POBHOW MOBEPXHOCTH CHEIHAIbHBIX MAPKOBOYHBIX MECT (C
TBEPABIM MMOKPBITHEM).

- OTCYTCTBME OOpIIOpHBIX TAHJYCOB HAa BBIXOJAE CO CHEHUATbHBIX
TApPKOBOYHBIX MECT.

- OTCYTCTBHE PA3IMYHBIX CPEJCTB YIIpaBieHUs IuiaroaymMoM (6osee 0IHOro,
HarpuMep, JOTMOJTHUTETHHO — TOJIOCOBOE).

- 30HBI TOCAIKN / BBICAJIKU U3 TPAHCIIOPTa 000PYAOBaHBI HE PSAIOM C TJIABHBIM

BXOOOM.
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- OTCYTCTBUE OPHEHTHPOB, IOMOTAIOIIMX HAWTH JOPOry K OpraHu3aluu
KYJbTYPBHIL.

- HE UCHOJB3YIOTCS  HANpaBISIOIMIUE  DJIEMEHThI C  TOJOCOBBIM
UHOOPMUPOBAHKUEM J1JIsI THBAJIUIOB C HAPYIIICHUEM 3PCHHUSI.

3.3. Ilo mnokazarento 3.2 «OOecrieueHne B OpraHu3aluyd yCJIOBUH
JOCTYITHOCTH, TO3BOJISIIOIIMX MHBAJUAM MOJy4aTh YCIYTHM HapaBHE C JPYTUMU» B
OpraHu3alusx KyJabTyphl (BCE aHaIU3UpPyEMble OpraHu3aluu KyJIbTyphl) HanOoiee
gacTo (pUKCUPYOTCs cienyromnue aegurnuTs (1o mokazarensm [Ipuroxenus 1):

- HE TPETyCMOTPEHO JTYOJMPOBAHNE 3BYKOBOM W 3pUTEIHLHON WH(MOpMAIUU
JUISl UHBAJIUJIOB 110 CIYXY U 3PEHUIO;

- HE MPEyCMOTPEHO AyOJIUPOBAHKME HAIIMCEH, 3HAKOB M MHOW TEKCTOBOU M
rpaduueckoii MHGOPMAIIUM 3HAKaMH, BBIMOJHEHHBIMU pelbedHO-TOYCUHBIM
mpudTom bpaiins;

- OTCYTCTBYET BO3MOKHOCTb MPEIOCTABIICHUS MHBATIUAAM I10 CIyXY (CIyXy U
3pEHUI0) YCIYT CypAOIepeBOAUMKa (TU(IOCYPIONEPEBOIUNKA);

3.4 B pamMkax 3TOro pasiena Ha OCHOBE M3YYEHHsS MHEHHUS PECHOHIICHTOB
OCYIIECTBJIEHA  OLIEHKa JOJIM  Tojydareiaedl  ychnyr,  yIOBIETBOPEHHBIX
JOCTYIHOCTBIO YCIYr JJisi WHBAJIWJOB B OpraHu3auusx KyiabTypbl T. [IlaxTel
PoctoBckoit obmactu. B cooTBeTCTBUU ¢ METOAMKOW HaOOp mMapaMeTpoB OLEHKU
JOCTYIIHOCTH YCJIYr OpraHu3alldid KyJIbTypbl Uil WHBAJIUIOB BapbUpPYETCS B
3aBUCHUMOCTH OT THUIIA OPTaHU3ALIMH.

3.5 AHanu3 pe3ynbTaroB oleHku norpedurensmu ¢ OB3  napamempos
docmynHocmu yciye OJisi UH8AIU008 TIOKAa3bIBa€T, UTO CYIIECTBYET HEOOJbIION
pa3z0poc 3HaYEHUH YOBJIETBOPEHHOCTH PECIIOHJIEHTOB 110 PA3JIMYHbIM MapaMeTpam
(toyis  YIOBJIETBOPEHHBIX MOJy4yaTelnell yciayr, CpeAHUE 3HAYEHUS OLEHKH
napamMeTpoB).

3.4 Ananu3 WHTErpajdbHBIX T[OKa3aTeleil HCCIeIyeMbIX OpraHH3aIfi
KyabTypbl T. [IlaxTel PocCTOBCKOW 00JaCTH TIOKa3bIBA€T, 4YTO B OTHOIICHUU

JOCTYIHOCTH YCIYT JUIsl WHBaJUAOB 3a(UKCUPOBAHHBIC OIICHKH TMapaMeTpOB
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JEMOHCTPUPYIOT 3HAYUTENBHBIN pa30poc (OT HU3KOrO A0 YAOBJIETBOPUTEIHLHOIO
WJIM XOPOILIETO YPOBHS):

- 110 mokaszatento 3.1 — ot 6 1o 24 6amaoB 13 30 BO3MOKHBIX;

- 110 mokazatento 3.2 — ot 8 10 24 6amioB U3 40 BO3MOXKHBIX;

- mo mokasareiro 3.3 — ot 12 1o 24 6amtoB u3 30 BO3MOKHBIX.

Takum o6pazom, opranuzauuu KyiabTypsl T. [llaxTter PocToBckoit obmactu
MIPOJIEMOHCTPUPOBAIIU IO ATOMY pa3jielly CpelHUe pe3yibTaThl (0T 34 10 56 6amioB

u3 100 BO3MOXKHBIX).

4. T1o 100po:KeIaTeIbHOCTH, BEKJIMBOCTH PAOOTHUKOB OPraHU3alluM:

4.1 Ananu3 pe3yJIbTAaTOB BOCHPUSTHUSA MOIy4aTeNsIMHU YCIyT
T0OPOICENAMENbHOCU, — BEHCAUBOCNU  PAOOMHUKOE OpTaHW3aIui  KYJIbTYpPBI
r. Ilaxter PocToBCcKOW 007aCTH B COOTBETCTBHHU C METOAUKON HCCIIELOBAHUS
ocymectBisiercs Toiabko it MBYK' r. [llaxTel «[IIaXTUHCKUN KpaeBeI4eCKU
my3ei» 1 MBYK r. lllaxter «I'JIK 1 K» (TearpanbHO-3penullHble OpraHu3aiii B
aHaJu3€e Mo JJAaHHOMY OJIOKY HE Y4acTBYIOT).

4.2 Pe3ynabpTaThl ompoca Mo pa3Aeny «I00poKeIaTeIbHOCTh U BEXKITHBOCTH
paboTHUKOBY»  opraHu3auuid  KynbTypbl T. lllaxter PocToBckoit  obmactu
MOKA3bIBAIOT, YTO PECIIOHAEHTHI BBICOKO OLICHUBAIOT U3y4aeMbIE ITAPAMETPHI.

4.3. Ananu3 WHTETpaJbHBIX IIOKa3aTejell B OpraHM3alusX KyJIbTypbI
r. [llaxter  PocToBCckOM  00jacTH  IIOKa3bIBaeT, YTO B OTHOILICHUU
JOOPOKENATENIbHOCTA W BEXJIMBOCTH PAOOTHUKOB 3a()UKCUPOBAHHBIC OIICHKU
MapaMeTPOB HAXOJATCS Ha BBLICOKOM YPOBHE:

- 1o nokaszatenio 4.1 — 40 6amnoB u3 40 BO3MOKHBIX;

- 1o nokaszatenio 4.2 — 40 6amnos u3 40 BO3MOXKHBIX;

- mo mmokazateno 4.3 — 20 6am1oB u3 20 BO3MOKHBIX.

Takum 00pa3oMm, aHaIU3UPyEeMble OpraHu3anuud KyabTypbl T. [llaxTsl
PocToBckoil 001acTu (32 MCKIIIOUEHHEM TeaTpalbHO-3PEMIIHBIX U KOHLEPTHBIX

OpraHu3aluid, JJIs KOTOPBIX OLEHKA MO 3TOMY KpPUTEPHUIO HE MPOU3BOIUTCH)
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TIOKA3aJIi OTIIMYHBIC PE3YAbTATHI 10 MOKa3aTeNsIM TaHHOoTO pazaena (100 6amwtoB u3

100 BO3MOKHBIX).

5. I1o y10B/1€TBOPEHHOCTH YCJIOBUSIMU OKA3aAHUS YCJIYT:

5.1 AHanu3 1o pazzaeny «yooenemeopeHHOCMyb YCA08UAMU OKA3AHUSL YCIYe»
NesATeNbHOCTU opranu3auuii  KyiaeTypbl T. [llaxTel PocToBckoi obOmactu B
COOTBETCTBHM C METOJMKOM HCCIEAOBAaHMS OCYIIECTBISIETCS TOJIBKO 111 MBYK
r. [laxTer «llaxTnacknii kpaeBequeckut mysen» 1 MbYK r. laxTter «I'JIK u K»
(TeaTpanbHO-3pEIUIIHBIC OpPraHW3alMd B AaHAIM3E 1O JaHHOMY OJIOKY He
Yy4acCTBYIOT).

5.2 PesynbTaThl ompoca MO Ppa3Aeny «)y0081emBOPeHHOCHb VCI08UAMU
OKa3aHusi yciaye» NESATEIIbHOCTU OpraHu3aiuid KyibTypbl I. [IlaxTel PocToBCKOM
00JJaCTH TIOKAa3bIBAIOT, YTO PECIHOHJIEHTHI BBICOKO OIIEHUBAIOT H3y4aeMbIe
[IapaMeTPhI.

5.3 AHAIM3 UWHTETpaJbHBIX T[OKa3aTeliel B OpraHu3alusIX KyJIbTYpPbl
r. [llaxter  PocToBCckOM  0o0jacTH  IOKa3pIBacT, dYTO B OTHOILICHUH
YIOBJICTBOPEHHOCTH YCIOBUSMHU OKa3aHUsl yCIYr 3a(UKCUPOBAHHBIE OLEHKHU
MapaMeTPOB HAXOJATCS HA BBICOKOM YPOBHE:

- 1o mokaszatrento 5.1 — 30 6amnoB u3 30 BO3MOKHBIX;

- 110 Toka3atelro 5.2 — 20 6amioB u3 20 BO3MOKHBIX;

- o nokazarento 5.3 — 50 6aoB 3 50 BO3MOXKHBIX.

Takum o00pazom, aHaIM3UpyeMble oOpraHu3aiuu KylabTypbl T. [IlaxTer
PocToBckoit 00nacTu (3a MCKIIIOUEHHEM TeaTpaibHO-3PENUIIHBIX U KOHLEPTHBIX
OpraHu3aluii, JJIsi KOTOPBIX OIEHKA MO 3TOMY KPUTEPHUIO HE MPOU3BOIUTCH)
MOKa3aJii OTIMYHbBIE PE3YJbTATHI M0 MOKa3aTeNsIM TaHHoro pazzaena (100 6amioB u3

100 BO3MOXKHBIX).
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Takum 00pazoM, IO JaHHBIM COLMOJIOTMYECKOT0 OITPOCa MOTPEOUTENHN YCIYT
BBICOKO OILIGHHBAIOT OTKPBITOCTh M JIOCTYMHOCTh MH(OpMaLMU 00 OpraHu3alusix,
KOM(OPTHOCTh YCIOBUI MPEJOCTABICHUS YCIYT, B II€JIOM YIOBJIETBOPUTEIBHO
OLICHUBAIOT JOCTYIHOCTH YCIIYI JUISI UHBAIUIO0B, HA BBICOKOM YPOBHE OLIEHUBAIOT
N00pPOXKENATENBHOCTh U BEXJIMBOCTh PAOOTHUKOB OpPraHU3AlMM, 1EMOHCTPUPYIOT
BBICOKYIO CTEIEHb YJOBJIETBOPEHHOCTH YCIIOBUSAMMU OKAa3aHUS YCIYI, U TOTOBBI
PEKOMEHI0BaTh aHaJIM3UPyEMble OpraHu3anuu KyiabTypsl I. Illaxtel PocToBCKOM

0071aCTH CBOUM pPOACTBCHHHUKAM W 3HAKOMBIM.
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9.2 IIpeaJio:keHusI MO COBEPHICHCTBOBAHUIO AESATEJIbHOCTH OPraHU3alMU
KYJbTYPBbI

AJMUHHCTpaIUH r. [IlaxTe! PocToBckoin ob0iacrty, HMeEIoIIeH
MOJIBEJOMCTBEHHbIE OPTaHU3ALMHU KYJIbTYPbl, MOXKHO MPEIIOKHUTH:

1) HanpaBuTh OTYET JJIs O3HAKOMJICHHMS W TPUHATHS MEp pearupoBaHUs
PYKOBOJIUTENSIM OpraHU3aluid KyJIbTYphbl, IPUHUMABIIMM Y4acTHE B IPOBEICHUU
HE3aBUCUMOM OIEHKH KayeCTBa.

2) Kaxxmori opranuzanuu  KynbTypbl, yudacTBoBaBliecii B HOKYOVYOK,
MOJATOTOBUTH TUTAH MEPONPUSITUN MO YCTPAHEHHIO BBISIBICHHBIX HEJOCTAaTKOB, B
KOTOPOM, B YACTHOCTH, MPETYCMOTPETh:

- ONTUMUBAIMIO CTPYKTYPhI CAUTOB U MOBBIIICHUE CTETICHU HATIOJHIEMOCTH
MHTEPHET-CTPAHUIl TaHHBIX OpraHu3aluu (aKTyalu3alus pa3MEIIeHHbIX JaHHBIX,
uHGOPMHUPOBAHUE TOTpeOUTENEe yciayr o000 BCEX acmeKTax JesATeIbHOCTH
OpraHH3aIHH);

- TOBBIIIEHUE JOCTYMHOCTH PA3IMYHBIX CIOCOOOB  OCYIIECTBICHUS
JTUCTAHIIMOHHOW 0OpaTHOM CBSI3M U B3aUMOJEHCTBUS C MOJIy4YaTeNsIMUA YCIYT;

- pa3MellleHHe Ha calTax OpraHu3alui KyJIbTypbl OoJjiee MOAPOOHOrO
OMUCAHUS MaTepUaibHO-TEXHUYECKOT O o0ecrieueHus OpraHu3allvu,
OpPUEHTUPOBAHHOT0, B TIEPBYIO OUYEPE/b, HA TIOJydaTeNel yCIyr;

- CO3JlaHWe Ha caiiTax opraHu3anuil paszzaena / moapasaena «HesaBucumas
OIICHKA Ka4eCTBa» U Pa3MEIlEHUE B HEM JTOKYMEHTAUUU (OTYETHI, IJIAHBI U JIP.) O
MPOBEJCHHBIX MPOIEAYypax HE3aBUCUMOM OLICHKHM KauyecTBa YCJIOBUW OKazaHUs
YCIIYT.

3) IIpuHSTH MEPBI 10 COBEPIIICHCTBOBAHNIO MAaTEPUATBHO-TEXHUYECKON 0a3bI
U OpraHu3aiuio padoThl, 00ECIEYUBAIOIINE JOCTYITHOCTh YCIYT NIl HHBAIUIOB U
MaJOMOOWIBHBIX Tpa)KAaH, MO TE€M HaIpaBJICHUSIM, T/I€ BBISABICHbI ACPUIUTHI U
3HAYUTEIHHOE YMCIIO HEYAOBIETBOPUTEIBHBIX OLIEHOK PECITOH/ICHTOB.

4) IIpoaHanu3upoBaTh pe3ynbTaThl COLIMOJIOTUYECKOT O orpoca

notpeduTenei yciayr opranusanuii Kyabtypsl T. [laxTtel PocToBCKOM 00nactu, U B
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npeAeliax CBOEH KOMIETEHIMH pa3padoTaTh TOYEUYHBIE MEPONPUSITUS IO
ONTUMHU3AIMA  NPOAHAIIM3UPOBAHHBIX  ACIEKTOB  JICSTEIbHOCTH  JIaHHBIX
OpTraHU3AIUN.

5) PykoBoauTeIsIM OpraHM3alii KyJabTypbhl O3HAKOMHTBCS C METOIUKOM
IIPOBEJECHUS HE3aBUCUMOW OLICHKHM KayeCTBA M MCIIOJb30BaTh €€ MOKAa3aTeNH MpHU

IUTAHUPOBAHUU PAOOTHI CBOMX OpraHU3AIIMIA.
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Ipnioxenus

IMpunoxenue 1 — [Tokazarenu, xapakTepusyromye 001Me KPUTEPUH OLIEHKH Ka4eCTBA YCIOBUN OKa3aHUS YCIYT

OpraHu3alusIMH KyJbTYpbl (1ajiee — Opranu3anusi)

Ennanna
Ne B U3MepeHust
IToxa3zaTean Cnoco0 u3mepeHnsi M MOPSAAOK BbICTABJIEHHUS OLEHKHU
pasaeJie (3HaueHHe
noKa3areJin)
1 OTKPpBITOCTH M JOCTYITHOCTH HH()OPMALIMH 00 OPraHU3ALMHU KYJIbTYPbI

11 CootBerctBue  uHpopmanuu o  xpesarenbHocTH | Koaddumment | MoHUTOpHHT pa3mernieHus uHhopmaIuu Ha
OpraHu3alliy, pPa3MENICHHOM Ha OOIEAOCTYITHBIX 3HAYUMOCTH MH(POPMAIMOHHBIX CTEHAaX B TOMEIICHUH OpraHU3aliy 1 Ha
nHGOPMAIIMOHHBIX pecypcax, nepeuHto uHpopmauu | nmokasarens — 0,3 | opuIHaTIbHOM caiiTe OpraHu3aIiHy.

U TpeOoBaHWSIM K  HEH,  YCTaHOBJICHHBIM Ilonyuennpie mo mnm. 1.1.1-1.1.2 Oamibl CKIaABIBAIOTCA.
HOPMATHUBHBIMU MTPABOBBIMU aKTaMU: Cymma GamnoB JeduTCs Ha 2, pe3ylbTaT OKPYIJISIETCs 10
1IEJI0T0 YKCJIa = KOJIMYECTBO OaJIJIOB M0 mokasaresto 1.1

111 | na wuHOPMALMOHHBIX CTEHJAaX B MOMEUICHUU baner MOHUTOPUHT HMH(POPMAIMOHHBIX CTEHJOB OpraHU3alllH,

OpraHu3aluy; (ot 0 o 100) HETNOCPEICTBEHHOE oOImpeaeneHue % Haiuuuus Tpedyemoi
aKTyaJlbHOM HH(OPMALIHH.
bannel  BBICTaBISAIOTCA 1O MpPaBUIaM, W3JIOXKEHHBIM B
[Ipunoxxenunn 2.

112 |ma  odummambHOM  caliTe  OpraHuM3aluu B banmner MOHUTOPUHT  caiiTa OpraHM3alid, HEMOCPEICTBEHHOE
UH(POPMAIMOHHO-TETIEKOMMyHUKAITHOHHOM ceTu (ot 0 mo 100) ompeaeneHue %  Hamuuus  TpeOyemMoil  aKTyalbHOM
«HTEpHETY. HH(pOpMaIINH.

bannbl BBICTaBISAIOTCS MO MpaBuiaM, H3JIO0KEHHBIM B

[Tpunoxenuu 2.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 1.1 YMHOXAETCS HA KOOOOUIIMEHT 0,3 =3HAUEHUE IIOKA3ATEJIA 1.1
(MakcumanbHOe 3HaueHue 30)
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Enuauna

Ne B H3MepeHus
IToxa3arTennb Crnioco0d n3mMepeHus M MOPSIA0K BbICTABJIEHHUS OLIEHKH

pasneJe (3GHavYeHHe

N0KAa3aTeJIs)

1.2 Obecnicuenre Ha O(PHUIIMATEHOM CalTe OpraHW3AIUU bambr MOHUTOPUHT  CalTa OpraHuM3alyHd, HEMNOCPEICTBEHHOE
HaMU4YUs ¥ (YHKIMOHUPOBAHUSA JUCTAHIIMOHHBIX (ot 0 7o 100) omnpejeNieHue  Hamuuusg U (QYHKUUOHUPOBAHUS  Ha
croco0oB oOpaTHOW cCBsi3u W B3auMmonelcTBus ¢ | Kosadpdumment | opurnuanibHOM — caiiTe  OpraHW3aldyd  JUCTAHIIMOHHBIX
MOJIy4aTeJIIMU YCIYT: 3HAYMMOCTH CrocoO0OB  00paTHOM  CBS3M M B3aUMOJICHCTBUSL  C

- TenedoHa;
- DJIIEKTPOHHOM TIOYTHI;
- (dbopMbI JUTS oAa4x 3JIEKTPOHHOIO

obparienust / xano0bl / PeIOKEHHS;

- pa3zgeina «Yacto 3agaBaeMble BOIIPOCHD»;

- 3JIEKTPOHHOT'O CEPBUCA — MOJyYSeHHE KOHCYIbTALUU
10 OKa3bIBAEMBIM YCIIYTaM U Mp.;

- olecneueHHMEe  TEXHHYECKOH  BO3MOXKHOCTHU
BBIpAXXEHMSI MOJIyJaTeJIeM yCIyr MHEHHS O KadecTBe
OKa3aHWs YyCIyr (HaJIW4yue aHKeThl Ui OIpoca
rpaKIaH WU TUIIEPCCHUIKU HA HEE).

nokaszarens — 0,3

MOJTY4aTeNIsIMU YCIIYT.

3a KaxAbli (PYHKIMOHUPYIOMIMA AMCTaHIIMOHHBINA CIOCOO
B3aUMOJCHCTBUS C MOJy4aTEIsIMUA YCIYI NIPUCBAUBAETCS IO
30 6amnos.

[Ipu Hanuuum Oojee Tpex JUCTAHIMOHHBIX CIIOCOOOB
npucBauBaetcs 100 6aioB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 1.2 YMHOXAETCS HA KO

OOOUIHNEHT 0,3 = 3SHAYEHUE ITIOKA3ATEJIA 1.2

(MakcuManbHOe 3HaueHue 30)

1.3 Honst  monywatenedd  yciayr,  yaoBieTBOpeHHBIX | Koadpdumument | OueHka 3HAYCHHS TOKA3aTeNsl OCYHIECTBISIETCS HA OCHOBE
OTKPBITOCTBIO, MMOJIHOTOM n JIOCTYITHOCTBIO 3HAYNMOCTH JaHHBIX COILIHOJIOTHYECKOTO ompoca MoJTyJaTeiei
uHpOpMAllMd O  JACITENLHOCTH  OpraHu3anuu, | mokasarens — 0,4 | (morpedureneii) ycayr opraHu3alivm.
pa3MEIIECHHOM: Cymma 1enbIx yncen o Bonpocam . 1.3.1-1.3.2 nenutcs Ha

2, OKpyrJIieTcs J10 LeJI0ro Yuca.
Ilemoe ynca0 = KOIMUECTBO OAIIIOB.
1.3.1 | Ha uH(OpPMAIMOHHBIX cTeHAaX (B % OT 00IIero uncia Bamner Boruncnsiercss % TMONOXHUTENBHBIX OTBETOB (BapHaHTHI

OTIPOILIEHHBIX MOJIy4yaTesel yCiyr);

(ot 0 10 100)

OTBETOB — «OTIMYHO», «XOPOLIO», «yIOBIETBOPUTEIBHO») OT
o0miero  uucia  ONPOIIEHHBIX  MojdydyaTenedl  ycmuyr,
MOJTy4EHHBIN Pe3ybTaT OKPYIJIAETCS 10 LEJIOT0 YUCIIa.
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Enuauna

Ne B H3MepeHus
IMoka3zarean Crnocod n3mMepeHus ¥ MOPS/IOK BHICTABJIEHUS OLIEHKH
pasneJe (3GHavYeHHe
N0KAa3aTeJIs)
1.3.2 | Ha caiite B "H)OPMAIIMOHHO-TEIICKOMM yHHKAIITHOHHOM baer Boruucnsiercss %  MONOXKUTENBHBIX OTBETOB  (BapHAHTHI

cet «MHTEpHET» (B % OT O0IIETO YKCIIa OMIPOLICHHBIX
MOJIy4aTesIel yCIIyT).

(ot 0 1o 100)

OTBETOB — «OTIMYHO», «XOPOLIO», KyIOBIETBOPUTEILHO») OT
o0Iero d4ucia  ONPONICHHBIX  IIOJIydaTesiell  yCIyr,
MIOJTYYEHHBIH Pe3ybTaT OKPYIJIAETCS J10 LEJIOT0 YUCIa.

KOJIMYECTBO BAJUJIOB T10 [TOKA3ATEJIIO 1.3 YMHOXAETCS HA KOOODUIIUEHT 0,4 = 3HAYEHUE ITOKA3ATEJIA 1.3
(MakcumanbHoe 3HaueHue 40)

3navenue nokazarenasi 1 =1.1 + 1.2 + 1.3 (makcuMmasbHoe 3HadeHue 100 6aioB) ***

2* KomdopTHOCTD yC/10BHIi NIPe10CTABIEHHUS YCIYT

2.1 Ob6ecnieueHne B OpraHU3allMd KOMQOPTHBIX YCIOBHIA bannbr MonutopuHr obecrieueHUs] B OpraHu3alu KOMGOPTHBIX
TSl IPEIOCTaBICHUS YCIIYT: (ot 0 1o 100) YCJIOBHM JIJIsl TPEAOCTABIICHUSI YCITYT.
- HaTM4ue KOMGOPTHON 30HBI OT/IbIXA (OKUIAHMS); Koaddunument | 3a kaxxgoe koM(pOpTHOE YCIOBHE ISl MPEAOCTABICHHS YCIYT
- Hajgu4yhue ¢ TOHATHOCTh HABHUTallUM BHYTPHU 3HAYMMOCTH npucBauBaeTcs 1o 20 6amioB.
OpraHu3aIuy; nokazarens — 0,5 | [Ipy Hamuuum Oonee mATH KOMGOPTHBIX YCIOBUH st

- TOCTYITHOCTh MMUTHEBOW BOJIBI;

- HAJIMYKE U JOCTYIHOCTh CAHUTAPHO-TUTHEHUYECKUX
MOMENICHUH (YUCTOTAa TMOMENICHUH, HAJIWYUe MBLIA,
BOJIbI, TyaJIETHOM Oymaru u mp.);

- CAHUTApPHOE COCTOSIHUE TTOMENIEHUI OpraHu3alui;

- BO3MOXXHOCTh OpPOHHUPOBAHUS YCIAYTrH / JOCTYITHOCTh
3alUCH Ha TOJNy4eHHe Yyciayrd (mo TtenedoHy, ¢
ucrnonbp30BaHueM cetu «HTepHeT» Ha oHUIMaTEHOM
caiiTe opraHu3allyu, NPy JMYHOM IMOCEIIEHUH U IIp.).

IpeocTaBieHus yciayr npucBanBaercs 100 Oamios.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 2.1 YMHOXAETCS HA KOOO®OUIIMEHT 0,5 =3HAUEHUE IIOKA3ATEJIA 2.1
(MakcuManbHOe 3HaueHue 50)

2.2

Bpewms oxxugaHus npegocTaBiaeHus yCIyru

JlaHHBIA MOKa3aTenb HE
OpraHu3anui KyJbTypBbl.

OPpUMCHACTCA  OJid  OLCHKHU
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Enuauna

Ne B H3MepeHus
IToxa3arTennb Crnocod n3mMepeHus ¥ MOPS/IOK BHICTABJIEHUS OLIEHKH
pasneJe (3GHavYeHHe
N0KAa3aTeJIs)
2.3 Jonst  momydareneid  yCIyr,  yIOBJIETBOPEHHBIX Bamer OrneHka 3HaueHMs TOKA3aTels OCYIIECTBISIETCS Ha OCHOBE
KOM(DOPTHOCTBIO YCIIOBUH MPEAOCTaBICHHS YCIyT (B (ot 0 7o 100) JAHHBIX COLIMOJIOTHYECKOT O ompoca  Moxydarenei
% oT of0mero 4mcia ONPOIICHHBIX moxydareneit | Koaddumuent | (morpedureneii) yeayr opraHU3aIvii.
yCIIyT) 3HAYUMOCTH Breruncnsiercss % TMONOXKHUTENBHBIX OTBETOB (BapHaHTHI

nokaszarens — 0,5

OTBETOB — «OTIUYHO», «XOPOILI0Y», KyIOBIETBOPUTEIHLHO») OT
o0mIero  uWcia  OMPOIIEHHBIX  TOJy4aTelnedl  yCiyr,
MOJIyYEHHBIN Pe3yJbTaT OKPYTJISETCS /10 LEJI0ro Yncia.
Iesroe yKcI0 = KOJIMYECTBO OAJIJIOB.

KOJIMYECTBO BAJIJIOB T10 ITOKA3ATEJIIO 2.3 YMHOXAETCA HA KOO®DOUILMEHT 0,5 = 3HAUYEHUE [TIOKA3ATEJIA 2.3
(MakcumasbpHOe 3HaueHue 50)

3Hauvenue noxkazareus 2 = 2.1 + 2.3 (makcumajabHoe 3Hayenue 100 6amwioB) ***

3 JIOCTYIIHOCTD YCJIYT /ISl HHBAJIU/IO0B

3.1** | ObopynoBaHHe TEpPpUTOPUH, TNpUIIEraroIield K bael MonuTOpHHT 000pYyJOBaHHUS TEPPUTOPHH, MPHUIIETAOIIECH K
OpraHu3aluy, W €€ I[OMELIEHUH C  Yyd4eToM (ot 0 mo 100) OpraHu3anuy, U e€ MOMEeHUH C Y4EeTOM JAOCTYIHOCTH IS
JOCTYITHOCTH ISl UHBAJIH/IOB: Koaddumment | mHBanmmos.
- 00opynoBaHue BXO/IHBIX rpymmn 3HAYNMOCTH 3a KaXJgoe YCIOBHE OCTYNHOCTH OpraHM3alUH IS
naHaycaMu / HObeMHBIMHU TIAaTHOpMaMu; nokaszatens — 0,3 | uHBanKMI0B nprcBanBaetcs 1no 20 6amios.
- HAJIM4YUEC BBIICJICHHBIX CTOSTHOK JJIsA
aBTOTPAHCHOPTHBIX CPEACTB HHBAIUIOB;
- HAIMYUE aJanTHUPOBaHHBIX JHUQTOB, MOPYYHEH,

paCIupCHHBLIX ABCPHLIX ITPOCMOB;

- HAJIMYUEC CMCHHBIX KPECCII-KOJISICOK;

- HAJIMYHUEC CIICIUAJIbHO o6opy,u013aHH51x CaHUTAPHO-
THTHCHUYECKUX IIOMEIICHUN B OpraHu3almn.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 3.1 YMHOXAETCS HA KOO®OUIHMEHT 0,3 = SHAYEHME IIOKA3ATEJIA 3.1

(MakcumanbHOe 3HaueHue 30)
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Enuauna

Ne B H3MepeHus
IToxasarenn Cnoco0 n3mepeHus ¥ NOPSAIOK BbICTABJIEHUS OLIEHKH
pasneJe (3GHavYeHHe
N0KAa3aTeJIs)
3.2 ObecneueHue B OpraHu3allii yYCIOBUM JOCTYIHOCTH, bainer MonutopuHr o0ecnieyeHuss B  OpraHM3ald  YCJIOBUU
NO3BOJIAIOIIMX MHBAIMAM MOJIYy4aTh YCIYyrd HapaBHE (ot 0 1o 100) JOCTYITHOCTH, INO3BOJISIIOIIMX WHBAJIMJAM I0Jy4aThb YCIYI'd
C APYTMMH, BKJIIOYas: Koadduument | HapaBHE C IpyrUMH.
- AyOJIupoBaHME JJI1 MHBAJIUIOB IO CIyXY U 3PEHUI0 3HaYUMOCTHU 3a KaX10€e yCIOBUE JOCTYIHOCTH, IO3BOJIAIOIIEE MOIYy4aTh

3BYKOBOH U 3pUTEIbHON HH(pOpMaLIUN;

- 1yOnupoBaHUe HAAMKCEH, 3HAKOB U MHOM TEKCTOBOM
" rpaduueckoin nH(popManuu 3HAKaMH,
BBIIIOJIHEHHBIMH ~ PEIbe(HO-TOUEYHBIM  MIpU(TOM
bpaiins;

- BO3MOKHOCTb IIPEIOCTABJICHNS] HHBAJIWJAM 110 CIIYXY
(cmyxy ¥ 3peHHI0) YCIyr  CypAOINEepeBOTYHKA
(TudnocypuonepeBo1UMKa);

- HaJu4Me ajJbTEePHATHBHON BepcuHM O(UIINATIBLHOTO
caiita opraHumzauun B cetn «MHTepHeT» A
WHBAJIUI0B IO 3PEHUIO;

- TIOMOII[b, OKa3bIBaeMasi pabOTHUKAMU OpraHU3aliH,
MPOIIEITNMHI Heo0XoIuMoe o0yJeHue
(MHCTpYKTHpOBaHKE) (BO3MOXHOCTb COIPOBOXKACHHUS
pabOTHUKAMM OpPTraHHU3aIUN);

- HaJu4rue BO3MOXHOCTU IPEIOCTABIICHUS YCIYTU B
JUCTAaHLIMOHHOM PEKMME WM HA JOMY.

nokaszareis — 0,4

oOpa3oBaTelIbHBIE ~ YCIYTM  HapaBHe C  JIpYTUMH,
npucBauBaetcs 1o 20 6asos.
I[Ipu Hamuuum Oosiee WATH  YCIOBUM  JOCTYMHOCTH

npucBauBaetcs 100 6aioB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 3.2 YMHOXAETCS HA KOOOOUIMEHT 0,4 = 3HAYEHUE [TOKA3ATEJIA 3.2
(MakcumanbHOe 3HaueHue 40)
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Enuauna

Ne B H3MepeHus
IMoka3zarean Crnocod n3mMepeHus ¥ MOPS/IOK BHICTABJIEHUS OLIEHKH
pasneJe (3GHavYeHHe
N0KAa3aTeJIs)
3.3 Jonst  monydwareneid — yCIyr,  yIOBIETBOPEHHBIX Bamer OrneHka 3HaueHMs TOKA3aTels OCYIIECTBISIETCS Ha OCHOBE
JOCTYIHOCTBIO YCIIYT AJIs MHBANHUIOB (B % OT 0011ero (ot 0 7o 100) JAHHBIX COIIMOJIOTHYECKOT 0 orpoca nosryyaTenen
YHCJIa ONMPOIICHHBIX MOJTydaTesiel yeuyr - uHBanuaoB) |  Koaddumuent | (morpedureneii) yeayr OpraHu3aliim.
3HAYUMOCTH Brruncnsiercst cpennuit % moa0KUTENbHBIX OTBETOB (BapUAHT

nokaszarens — 0,3

otBeTa — «/la») OT 001IeTo Yncia OMpPOIICHHBIX MOTyJYaTenei
yCIyTr-UHBAIHU/IOB, MOJYYEHHBIN PE3yNbTaT OKPYTISETCS 0
IIEJIOTO YHCIIA.

[enoe uncao = KOIMUeCTBO 0aJIOB.

KOJIMYECTBO BAJUJIOB T10 [TOKA3ATEJIIO 3.3 YMHOXAETCS HA KOOODUIIUEHT 0,3 = 3HAYEHUE I[TOKA3ATEJIA 3.3
(MakcumanbHoOe 3HaueHue 30)

3navenue nokazareiasi 3 =3.1 + 3.2 + 3.3 (makcumajibHoe 3Hauenue 100 6amioB) ***

4* Jlo0po:kenaTeJbHOCTh, BEKJINBOCTH PAOOTHHKOB OPraHU3aumn

4.1 Jons  momywaTeneid  yciayr,  yAOBIETBOPEHHBIX banmbr OneHka 3HaueHUsI MOKa3aTelsl OCYIIECTBISETCS Ha OCHOBE
TO0OPOKETATETLHOCTEIO, BEKJIHBOCTHIO PaOOTHUKOB (ot 0 1o 100) JTAHHBIX COITMOJIOTHYECKOTO ompoca noJtyJaTesien
OpraHu3aIu, 00eCIeYnBAOIIMX MEPBUYHBIA KOHTAKT | KoaddumueHnt | (moTpeduTenei) ycayr opranu3alim.
¥ HHGOPMHUPOBAHKE TIOIyUaATEINsl YCIYTH (pabomHuKu 3HAYNMOCTH Beruucnsercsi % TONOXHUTENBHBIX OTBETOB  (BapHaHTHI

CNPABoOYHOL, Kaccupul u npouee) npu
HEIMOCPEACTBEHHOM OOpalieHuu B opranu3anuio (B %
OT 0OIIIET0 YKciia ONPOIICHHBIX MOTydaTes el yeiayT)

nokasareins — 0,4

OTBETOB — «OTIMYHO», «XOPOLIO», KyIOBIETBOPUTEILHO») OT
o0miero  4ucia  OMNPOIIEHHBIX  MOJydaTelned  yCiyr,
IIOJIyYEHHBIN PE3YJIbTaT OKPYIJISAETCS 10 LEJI0r0 YUCIa.
[enoe uncao = KoaMuecTBO 0aJLIOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 4.1 YMHOXAETCS HA KOO®DPUIMEHT 0,4 = SHAUYEHUE TIOKA3ATEJIA 4.1
(MakcumanbHOe 3HaueHue 40)
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Enuauna

Ne B H3MepeHus
IMoka3aTeanb Cnocod u3mMepeHusi ¥ NOPSAI0K BHICTABIEHHUS OLIEHKHU
pasneJe (3GHavYeHHe
N0KAa3aTeJIs)

4.2 Jonst  monydwareneid — yCIyr,  yIOBIETBOPEHHBIX Bamer OrneHka 3HaYeHMsI TOKA3aTeNsl OCYIIECTBISIETCS Ha OCHOBE
JN00POXKETATENbHOCTBIO, BEXIUBOCTBIO PAOOTHUKOB (o1 0 1o 100) JAHHBIX  COLMOJIOIMYECKOro ormpoca  moisyyaTenei
OpraHu3anuy, obecredynBarommx HenocpeacTBeHHoe | Koadduuument | (motpedurerneii) ycuyr opraHU3alHH.

OKa3aHHE YCIIYTU MpHU 0OpallleHuH B OpraHu3aluio (B 3HaYMMOCTH Bbruucngercs % TONOXUTENBHBIX OTBETOB (BapUaHThI

% oT olmiero uuciaa ONPOIIEHHBIX MOJIydaTeneu
yeayr)

noxaszareis — 0,4

OTBETOB — «OTIUYHO», «XOPOILI0Y», KyIOBIETBOPUTEIHLHO») OT
o0mIero  uWcia  OMPOIIEHHBIX  TOJy4aTelnedl  yCiyr,
MOJIYYEHHBIN Pe3yJbTaT OKPYTISETCS /10 LEJI0r0 YUCIA.
Iesroe yKcI0 = KOJIMYECTBO OAJIJIOB.

KOJIMYECTBO BAJUJIOB I10 [TOKA3ATEJIIO 4.2 YMHOXAETCS HA KOOODUILIMEHT 0,4 = 3HAYEHUE ITOKA3ATEJIA 4.2
(MakcumanbHoOe 3HaueHue 40)

4.3

Jons  momywaTtened — yciayr,  yAOBIETBOPEHHBIX
JT00POXKETATEIBHOCTBIO, BEXIUBOCTHIO PAOOTHUKOB
OpraHu3alii TMPU HCIOJB30BAHUM JUCTAHIIMOHHBIX

¢dopm  B3ammopeiictBus (o  TenedoHy, 1O
AJNIEKTPOHHOW TOYTE, C TIOMOIIBIO DIIEKTPOHHBIX
CEpBHUCOB (momauu 3JIEKTPOHHOTO

obpareHus/xanob / mpeanoKeHui, 3aIUCH Ha
MOJTydeHUE YCIIYTH, MOJydeHHE KOHCYJIbTAIIMHA 10
OKa3bIBa€MBIM yclyraM u 1p.)) (B % ot obiero uncna
OINPOIIEHHBIX MOJyYaTesel yCiayr)

bamer
(ot 0 7o 100)
Koaddumnuent
3HAYUMOCTH
nokasareis — 0,2

OreHKa 3HAYEHUsI TIOKA3aTels OCYIICCTBISICTCS Ha OCHOBE
JaHHBIX  COIIMOJIOTHYECKOTO ormpoca  mosrydaTenei
(moTpebuTenei) ycIyr opranu3aliyy.

Beruucnsercss % TONOXHUTENBHBIX OTBETOB (BapUaHTHI
OTBETOB — KOTIMYHOY, «XOPOII0», KyIOBIETBOPUTEIHHO») OT
o0IIero  YuWclia  ONpPONICHHBIX  IOJy4yaTenell  yciyr,
MOJTYYCHHBIN PE3YJIbTAT OKPYTIISETCS JI0 LIEJIOTO YUCIIA.
Lemoe yrco = KOJIMYECTBO OAILIOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 4.3 YMHOXAETCSA HA KOO®DPUIUEHT 0,2 = 3HAUYEHUE TIOKA3ATEJIA 4.3
(MakcumanbHOe 3HaueHue 20)

3navenue nokazarens 4 = 4.1 + 4.2 + 4.3 (makcumajabHoe 3HaYeHue 100 6annoB) ***
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Enuauna

Ne B H3MepeHus
IToka3zarenn Cnoco0 n3mepeHus ¥ NOPSAIOK BbICTABJIEHUS OLIEHKH
pasneJe (3GHavYeHHe
N0KAa3aTeJIs)
9* Y10BJI€TBOPEHHOCTH YCJI0BUSIMH OKA3AHUS YCJIYT
5.1 Jona  momywartened  yciuyr, KOTOpPbIE  T'OTOBBI baner OneHka 3Hau€HUs MOKa3aTelsl OCYIIECTBIISETCS HA OCHOBE
PEKOMEH/0BaTh OPraHMU3ALMUI0 POJCTBEHHUKAM MU (ot 0 1o 100) JAHHBIX  COLMOJIOIMYECKOro ormpoca  moisyyaTenei
3HaKOMBIM (MoOrJId OBl ee pexoMeHmoBarh, eciu Obl | Kooadduuuent | (moTpedureneii) ycuyr opraHU3aIHH.
ObUIa BO3MOYKHOCTh BbIOOpa opranuzanuu) (B % ot 3HaYMMOCTH Beruucnsgercs % TONOXWUTENBHBIX OTBETOB (BapUaHTHI

00LIero Yncia ONPOIICHHBIX MOJIy4aTeNIe yCIyr)

nokaszarens — 0,3

OTBETOB — «OIPEACICHHO TOTOBY, CKOPEE TOTOBY») OT OOIIETO
YUClia OIpPOIICHHBIX TOJydaTeled yCIyr, MOJy4YeHHbIN
pe3yibTaT OKPYTJIAETCS 10 1EJI0T0 YHUCIa.

[enoe uncao = KOJIM4ecTBO 0aJIoB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 5.1 YMHOXAETCS HA KOO®DOUIMUEHT 0,3 = 3HAUYEHUE TIOKA3ATEJIA 5.1
(makcumasibHOE 3HaUeHue 30)

5.2

Hons  momydarteneidl  yciyr, — yAOBJIETBOPEHHBIX
rpa¢ukomM paboTel opranuzamuu (B % OT 00mero
YHCIIa ONPOIICHHBIX MOTyJaTeIel yCiIyr)

bamier
(ot 0 7o 100)
Koaddumnuent
3HAYUMOCTH
nokasareisa — 0,2

OreHKa 3HAYEHUsI TIOKA3aTels OCYIICCTBISICTCS Ha OCHOBE
JaHHBIX  COIIMOJIOTHYECKOTO ormpoca  TosydaTenei
(moTpebuTenei) ycIyr opraHu3aluu.

Beruucnsercss % TONOXHUTENBHBIX OTBETOB (BapUaHTHI
OTBETOB — «OTIHMYHOY, «XOPOIII0», KyIOBIECTBOPUTEIHHO») OT
o0IIero  Yuclia  ONpONICHHBIX  IOJydyaTenell  yciyr,
MOJTYYCHHBIN PE3YJIbTAT OKPYTIISETCS JI0 LEJIOTO YUCIIA.
[emoe YrcI0 = KOJIMYECTBO OAJIJIOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 5.2 YMHOXAETCA HA KOO®DOUILMEHT 0,2 = 3HAUEHUE ITOKA3ATEJIA 5.2
(MakcumanbHOe 3HaueHue 20)

5.3

JloJi nonmy4areseu yciryr, yaOBJIE€TBOPEHHBIX B LIEJIOM
YCIOBUSMHU OKa3aHUs yClIyr B opranmsauuu (B % oT
00I11ero YKcia ONPOUICHHBIX MOIydaTeNe yCIyr)

bannsr
(ot 0 1o 100)
Koadduuuent
3HAYNMOCTH
nokasarens — 0,5

OneHka 3HaueHUs IMOKa3aTelsl OCYIIECTBISETCS HAa OCHOBE
JAHHBIX  COLMOJIOIMYECKOro ompoca  IoJsydaTenen
(moTpebuteneit) ycnyr opraHu3alyy.

Bbruucngercs % TONOXUTENBHBIX OTBETOB  (BapUaHThI
OTBETOB — «OTIUYHO», «XOPOILOY», KyIOBIETBOPUTEIBLHO») OT
o0miero  4ucia  ONPOLICHHBIX  MOJy4yaTelnell  yciyr,
IIOJIyYEHHBIN PE3yJIbTaT OKPYIJSAETCS /10 LEJIOr0 Yncia.
Iesioe yKc0 = KOJIMYECTBO OAJIJIOB.
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Ennnunna
Ne B H3MepeHus
IToxa3arTennb Cnoco0 n3mepeHus ¥ NOPSAIOK BbICTABJIEHUS OLIEHKH
pasneJe (3GHavYeHHe
N0KAa3aTeJIs)

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 5.3 YMHOXAETCSA HA KOO®DUIIMEHT 0,5 = 3HAUYEHUE TIOKA3ATEJIA 5.3
(MakcumasibHOE 3HaUeHue S50)

3nauenue nokaszarenas S =5.1 +5.2 + 5.3 (makcumasibHoe 3HaueHne 100 6anoB) ***

UTOI'OBOE 3HAYEHHE MHTEI'PAJIBHOI'O ITOKA3ATEJIAI KAYECTBA YCJIOBUI OKA3AHMA YCJIIVT OPTAHU3ALIMAMUA
KVJIBTYPbI PACCUUTBIBAETCA KAK CYMMA 3HAYEHUIM YACTHBIX [IOKA3ATEJIEN T10 PA3JAEJIAM 1-5

TIOKA3ATEJIb (PE3YJIbTAT) OLIEHKU KAUECTBA IO KAXJIOM OPT AHU3ALIMM PACCUUTHIBAETCS KAK UACTHOE OT
AEJIEHWS SHAYEHMA MUHTEI'PAJIBHOT'O ITOKA3ATEJIA KAYECTBA HA KOJIMMECTBO PA3JIEJIOB (YKPYITHEHHBIX
I[TOKA3ATEJIEN) B ITPUMEHAEMOUN METOJIUKE (T. €., Ha 5). ***

[Toka3zarenu npuBeneHsl B coorBeTcTBUU C [Ipukazom MunkyneTypbl Poccun ot 27.04.2018 Ne 599 «O0 yrBepxkaeHuun
nokaszaTelsel, XapakTepu3yoIuX 00IIre KPUTEPUHU OLIEHKHU KauecTBa YCIOBUM OKa3aHUs YCIIYyT OpraHU3alUsIMU KYJIbTYpPhI».

[Ipumeyanus:

* JlaHHBIN KpUTEPHU HE IPUMEHUM K TeaTpajibHO-3PENUIIHBIM U KOHLIEPTHBIM OPraHU3AlMSIM B COOTBETCTBUH CO CTaThel
36.1 3axona Poccwuiickoii @eneparmu oT 9 okTs16ps 1992 r. Ne 3612-1.

** JIyisg OLEHKH 3HAYEHMs MOoKa3aTess JOMOJHUTEILHO MPUMEHSIOTCS KPUTEPUH, U3JI0KEHHbIE B Tipukaze MuHHUCTEpCTBA
KyaeTypbl Poccutickoit deneparuu ot 20.11.2015 Ne 2834 «O06 yTBepKaeHUU MOpsiKa o0ecTiedeHusl YCIOBUN IOCTYITHOCTH IS
MHBAIUJ0B OOBEKTOB KYJIbTYPHOTO HACJE[Ius, BKIIOUEHHBIX B €IUHBIA TOCYJapCTBEHHBIN peecTp OOBEKTOB KYJIbTYPHOTO
Hacienus (MaMITHUKOB UCTOPUU U KyJIbTYphl) Hapos10B Poccuiickoit @enepannny.

4% Pe3ynpTaT OKpYIJISIETCS 10 LENOr0 YUCIa.
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IMpuaoxenue 2 — O6beM nHOOpPMAUN (KOTUISCTBO MATEPHUAIIOB / € TUHHUI

uH(pOpMaIK) O ACSITEIBHOCTH OPraHU3alK KYJIbTYpPbl, KOTOpas JOJHa ObITh

pa3MeleHa Ha o0IIeAOCTYTHBIX HH(POPMAITMOHHBIX pecypcax

Ilepeyens uHpopmannu

1 — Hanuuue,
0 — OTcyTcTBHE

Obwas unghopmayusi 06 opeanuzayusax Kyavmypoul, 6KI0YASL PUIUATLL (NPU UX HATUYUU):

1) [TomHOE HAMMEHOBAaHNE OPTaHU3AIMH KYJIbTYPbI

2) CokpallleHHOE HAaMEHOBaHUE OPTaHU3ALMU KYJIbTYPbI

3) Jlata co3aaHusi OpraHu3alyu KyJIbTYPbl

4) Cenenus 00 yupenurene (yIpeaIuTesx)

5) YupenurenbHble JOKYMEHTBHI:

5.1) Konus ycrasa;

5.2) Konusi cBUAETENBCTBA O FOCYJAPCTBEHHON pErUCTpaLlUy;

5.3) Kommsi pemieHue yupenurtens O CO3JaHUM W O HA3HAUYCHUU
PYKOBOAMTESI OPTaHHU3AIUH KYJIbTYPBI;

5.4) Konust monoskeHusi o pummanax v npecTaBUTEIbCTBAX.

6) CtpykTypa OopraHuM3aliy KyJIbTypbl (CTpPYKTypa U OpraHbl YIpaBJICHUS
OpraHu3alUK KyJIbTYpbl)

7) Mecto HaxXxOXJACHHUS OpraHU3AMH KYJIbTYpbl M €€ (QuinaioB (Tpu
HaJIMYUHN)

8) Pexnm, rpaduk paboThl OpraHU3aIIH

9) KonrakTHble TeaeOHBI OPraHu3aluu

10) Aapeca >eKTpOHHOM MOYTHI OpTraHU3aIuU

11) damunuu, WMeHa, OTYECTBA, JOJDKHOCTH PYKOBOSIIETO COCTaBa
OpTraHHU3aIH KYyJIbTYPHhI, €€ CTPYKTYPHBIX MOJIpa3fesieHnii U PuinanoB (pu
UX HAJIMYHN)

Hnghopmayus o desmenvnocmu opeanusayuu Kyibmypul, 8K104as uauansl

NpU UX HATUYUU).

12) CBenenus 0 BUJax MpeioCcTaBIsIeMbIX OpraHu3alueil KylIbTypbl yCayr

13) IlepeueHb OKa3bIBAEMBIX IIATHBIX YCIYT

14) Ilens (Tapudbl) HA IJIATHBIC YCIYTH

15) Konum HOpMaTHBHBIX MPABOBBIX AKTOB, YCTAHABIMBAIOIIMX IIEHBI
(Tapudsl) Ha ycayry aM00 MOPSIIOK MX YCTAHOBJICHHSI

16) Konust tutana puHAHCOBO-X03MCTBEHHOM JEATEILHOCTH OpPTaHU3aIluN
KyIbTypbl, WA OlO/pkeTHOH cMeThl (MHpopmamuss 00 oObeme
MIPEIOCTABISIEMBIX YCIIYT) HAa TEKYIIHHA T'OJ]

17)  HWudopmammst o  MaTepuanbHO-TEXHHYECKOM  OOecTeueHUn
MIPEIOCTABJICHUS YCIYT OPraHU3aleil KyJabTyphl

18) Komuu nuiieH3uidi Ha OCYIIECTBICHHE NEATCILHOCTH, IMOJICKAIICH
JINLICH3UPOBAHUIO B COOTBETCTBUU C 3aKOHOJATEIBCTBOM Poccuiickon
denepanun (MpU HATHYUHN)

19) Madopmarust 0 mIIaHUPYEMbIX MEPOTIPUITHIX

20) Muadopmanus o BBIMOIHEHUU TOCYIAPCTBEHHOTO (MYHHUIIUIIAIBLHOTO)
3a/1aHusl (3a IPeIbLAYIINI epuo)

21) Ortuer o pe3ynapTaTax AESITEIBHOCTU YUPEXKACHUA (32 HPEAbIIyIIHi
TIepHO.)

Hnas unpopmayus:

22) Nndopmartiuisi 0 IpoBeJIeHUN HE3aBUCHMOMN OIICHKH Ka4yeCTBa:

22.1) IlnanupyeMble CPOKH ITPOBEJICHUS] HE3aBUCUMON OLIEHKH KaueCTBa;
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1 - Hanuuwue,

Ilepeyens nudopmannu
P (bopman 0 — OTcyTcTBHE

22.2) PesynbTaThl HE3aBUCHUMOH OLIGHKM KauecTBa OKAa3aHUS YCIYyT
OpraHM3alUsIMHU KYyJIbTYpbl, B TOM YHUCJIE NPEAJIOKEHUS 00 yIydlIeHUH
KauecTBa UX ACSTEIbHOCTH;

22.3) IlnaH 1o yJaydieHn0 KauyecTBa padOoThl OpraHU3aIHH.

IIpumeyanus:

1) TpeGoBanusi k¥ 0O0bemy uHGOPMALMU O JACATEIBHOCTH OpraHU3ALUU
KyIbTYpbl, KOTOpasi JOJDKHAa OBITh  pa3MelieHa Ha  OONIETOCTYITHBIX
UH(POPMAITMOHHBIX pecypcax (CTeHJaX, CailTe), COCTABJICHBI B COOTBETCTBHU C
[Tpukazom MunucrepctBa KyiabTypbl Poccuiickoit @enepanuu ot 20 deBpans 2015
r. Ne 277 «O06 yTBEepKIeHUN TPeOOBAHUH K COJEpKaHUIO U (hOpME MPETOCTABICHUS
uHboOpMallMM O JAESITEIIbHOCTH OpraHu3alui KyJabTypbl, pa3MenaeMoil Ha
ouIMaNbHBIX CalTaX yIMOIHOMOYEHHOrO (he/lepalbHOr0 OpraHa UCIIOJHUTEIbHOM
BJIACTU, OPTaHOB TOCYAApPCTBEHHOM BiIacTU CyObeKkTOB Poccuiickoit deneparuuy,
OpPraHoOB MECTHOT'O CAMOYMPABIICHUS U OpraHU3aluil KyJIbTypbl B c€TU «HTEepHETY.

2) Ouenka mno mm. 1-22 Tabnuiel [Ipunoxkenust 2 BBICTABISIETCS IO
pe3yJbTaTtaM MOHUTOPUHTA MH(POPMAIMOHHBIX CTEHJOB U OPUIHAIBHOTO caiTa
opranu3anuu KyabTypbl. [Ipn Hammamm wHOpPMAIUU BBICTABIISIETCA OIEHKA «1»,
npu oTcyTcTBUH — «O». [1o pe3ynbraraMm MOHUTOPUHTA HH(POPMAIIMOHHBIX CTEHIOB
U O(PUITMAIIBHOTO CaiiTa OpraHM3aIlMi KYJIbTYPbl ONPENEIseTCs] POLEHT HaTUIUs
TpeOyeMoil akTyanbHON HH(pOpManuu. baiabl BHICTaBISIOTCS C OKPYTJIEHUEM 0
LEJI0ro B MPONOPIMU K IOJIYYEHHOMY MPOLEHTY MOJHOTHl M aKTyaJIbHOCTH

(manmpumep, 93,3% = 93 Gamnna).
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Ipunoxenue 3 — JIOMOJTHATETBHBIC KPUTEPUHN TSI OLICHKH JTOCTYITHOCTH YCIIYT JIJIs MHBAJTUIOB
(1St OpraHu3aui KyJabTYPbl, pa3MEIIAOIMXCs B 00beKTaX KYJIbTYPHOTO HACIIeAus) *

IMyHkT
HaumenoBanne 1 — Hanuume,
npuKa3a HaumenoBanue TpeGoBaHus
noKasareJis 0 — OTcyrcTBHE
Ne 599
3.1 JlocTynHOCTh oowvekta | 3.1.1 [Ipu opraHu3anum pa3MellleHHsl CHENUAJBHBIX MeCT /IS TPAHCHOPTA WHBAJHIOB
KYJIbTYPHOTO  Hacjeaus | 00ecneyeHo:
TUISt naBayn0B | 3.1.1.1.1 pa3menieHue cueruaibHbIX TAPKOBOYHBIX MECT PSIJIOM JIPYT C APYTOM;
(TpeGoBaHus) 3.1.1.1.2 panuuue psaOM C TJIABHBIM BXOJOM yKasaTellsd Ha CHeIHalbHbIC

MApPKOBOYHLIC MCCTA,

3.1.1.2 o603HaYeHNE CIEUUAIBHBIX TAPKOBOYHBIX MECT COOTBETCTBYIOIICH
pa3sMETKON M / WK 3HaKaMH;

3.1.1.3 cozmanue cucTeMbl YHpPaBIEHUS WU HAOMIONCHUS IS TOTO, YTOOBI
CIICITMAIBHBIC TAPKOBOYHBIC MECTa UCTIOIh30BAIMCH TOJHKO HHBAIHIAMHU;

3.1.1.4 pacnionoxeHne CHelHaIbHBIX MAapPKOBOYHBIX MECT KaK MOYKHO OJIKe K
BXOJ1y B 3/1aHHUE;

3.1.1.5 Hannuue pPOBHOM MOBEPXHOCTU CIEIHUAIBHBIX MAPKOBOYHBIX MeECT (C
TBEP/IbIM HOKPBITUEM);

3.1.1.6 Hanuure OOPAIOPHBIX TAHAYCOB HA BBIXOJAE CO CHCIHATBHBIX
MTAPKOBOYHBIX MECT;

3.1.1.7 Hanuuue pa3NUYHBIX CPEJICTB yIpaBiIeHUs nuiarbaymom (Oojee oJHOTO,
HalpuMep, JTOMOJIHUTEIBHO — FOJIOCOBOE);

3.1.1.8 obopynoBanre 30HBI MOCAAKH / BBICAAKKM W3 TPAHCIOpPTA PSAOM C
TJIABHBIM BXOJIOM.

3.1.2 Ilpyu MIaHUPOBAHNM ¥ OPTAaHU3ALMHU NMEIIEeX0HBIX NMYTel TBHKeHHsI 00ecneyeHo:

3.1.2.1 Hanuu©e OpPUEHTHPOB, TMOMOTAIOIIUX HAWTH JOPOTY K OpraHu3aIliu
KYJIBTYPHI;

3.1.2.2 Hanuure 3aMETHOW IBETOBOW WJIM JIPYrOd MAapKUPOBKH IS JOPOT JUIS
TPAHCIIOPTA U AJIs MEMIEXOIHBIX JOPOKEK ISl UX YETKOTO UX Pa3IuUYCHHUS,

3.1.2.3 Hanuuue BOKPYr OpraHM3allud KyJIbTYyphl MaHAYCOB / TOJBbEMHBIX
mwiatdopm;
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IyHkT
NpPHKa3a
Ne 599

HaunMeHnoBanue 1 — Haauume,
HaumenoBanue TpeGoBanus
noka3aTeJis 0 — OrcyrcTBHE

3.1.2.4 ucnionp3oBaHue HaIPaBJISIOIINX 3JIEMEHTOB c T'OJIOCOBBIM
WHGOPMHUPOBAHHUEM JISI HHBAJTUIOB C HAPYIICHUEM 3PCHHSL.

3.1.3Ipu oGopyroBaHHM BX0J1a B 3/aHHE - O00BEKT KYJIbTYPHOr0 HAcJeAusl HJIH HA €ro
TEPPUTOPHIO 00ecIIedeHo:

3.1.3.1 Hanu4ue nepes BXOIHOM ABEPHIO POBHOM TIIOMIAAKH JISI MHBAIHUIOB Ha
Kpeciax-KOJISICKaXx;

3.1.3.2 coBnageHre HampaBJICHHWs] MYyTH TOAXOAA U PACIOJIOKEHUS BXOJIHOU
JIBEPH;

3.1.3.3 Hanuuue apyroro Mpoxojaa B 3AaHUE MPH YCTAHOBKE HA BXOJI€ PAMOYHBIX
METaJUIOMCKaTENeH;

3.1.3.4 ynoOCTBO BXOTHOTO BECTUOOJIS JUIsl HHBAJIMIA B KPECIIe-KOJISACKE.

3.1.4 Ilpu opraHu3anuu nyTei JIBHKeHUsI HA 00beKTe KYJbTYPHOI0 HacJieus o0ecneyeHo:
3.1.4.1 oTnivume 1BEeTa MOBEPXHOCTHU MAaHAyca OT IIBETA MOKPHITHUS T10J1a;

3.1.4.2 Hanuuue W TUIOTHOE 3aKpeIUICHUE Ha MaHAycaX MPOTHBOCKOJB3SIIETO
MTOKPBITHUS,

3.1.4.3.1 otnure 1O IBETY W SIPKOCTH MPEAOXPAHUTEIIBHOW OKOBKH KaKIOW
CTYIICHM JIECTHHUII OT IPUMBIKAIOLIEH K HEW CTYIICHH;

3.1.4.3.2 nOBEpXHOCTH CTYICHEH BHITIOJHEHA U3 HECKOJIB3KHX MAaTEPUAJIOB.

* CormacHo npuka3zy Munucrepctsa KyabTypbl Poccutickoit @eneparum ot 20.11.2015 Ne 2834 «O06 yTBepk1eHUN TOPSAKA
oOecrieueHus YCI0BUM TOCTYITHOCTH JIJIsSi MHBATUAOB 0ObEKTOB KYJIbTYPHOI'O HACJIEAMS, BKIFOUCHHBIX B €IMHBIN TOCYapCTBEHHBIM
peecTp 00BEKTOB KYJIBTYPHOTO Hacieaus (MaMsITHUKOB UCTOPUU U KYJIBTYphI) HapoJ0B Poccuiickoit denepanun».
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